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MORAL: 


Insure in 


The Travelers 





Percentages of Assets Held by The Travelers 


Companies in Various lypes of Securities 


Per Cent 


U. S. Government Securities . . 12.2 
Other Public Securities . . . 13.3 


Railway Securities . . . . . 11.8 
Public Utility Securities . . . 11.0 
Other Securities . . . . . 641 
First Mortgage Loans . . . . 15.6 


Real Estate . 


Loans on Company's Policies . . 17.6 


Cash on Hand and in Banks 


Interest Accrued 


Per Cent 


3.9 


2.7 
1.5 


Premiums Outstanding and 2ilened 4.2 


All Other Assets 


0.1 





Annual Statements December 31, 1932 








THE TRAVELERS INSURANCE COMPANY 


ASSETS 


United States Government Bonds $80,545,615.00 

? 88,947,727.00 
76,551,628.00 
Public Utility Bonds and Stocks —_70,477,391.00 
48,065,758.00 


Other Public Bonds 
Railroad Bonds and Stocks 


Other Bonds and Stocks 
First Mortgage Loans . 

Real Estate . : : 
a on Company’s policies , 
Cash on hand and in Banks 

Interest accrued ; 
Premiums due and deferred 
All Other Assets 


Tora 


108,028,112.12 


15,086,001.79 





$674,492,525.31 


26,994,694.03 
122,310,510.97 


10,287,629.67 
26,498,431.14 
699,026.59 


Sizty-ninth Annual Statement 


ReEseERVES AND ALL OrHer LIABILITIES 


Life Insurance Reserves 

Accident and Health Insurance 
Reserves 

Workmen’s C ompensation ‘and 
Liability Insurance Reserves 

Reserves for Taxes... 

Other Reserves and Liabilities 

Contingency Reserve 

Special Reserve . 





Capital $20,000,000.00 
Surplus 18, 139,869.67 
ToTaL 


$559,335, 165.47 
9,475,162.90 


46,287,060.93 
3,211,402.49 
2,226,312.35 
7,778,318.00 
8,039,233.50 


38, 139,869.67 
$674,492,525.31 











THE TRAVELERS INDEMNITY COMPANY Twenty-seventh Annual Statement 


ASSETS 

United States Government Bonds $1,714,490.00 
Other Public Bonds eee 2,209,276.00 
Railroad Bonds and Stocks 2,948,119.00 
Public Utility Bonds 1,623,800.00 
Other Bonds and Stocks 7,596,208.00 
First Mortgage Loans . 312,500.00 
Cash on hand and in Banks 1,769,200.15 
Premiums in Course of Collec- 





tion. en tae ae 1,851,561.33 
Interest accrued : 95,193.46 
All Other Assets . . . . 87.00 
ToraL $20, 120,434.94 





RESERVES AND ALL OTHER LIABILITIES 


Unearned Premium and Claim 
Reserves - 

Reserves for Taxes . 

Other Reserves and Liabilities 

Contingency Reserve 

Special Reserve . 





Capital $3,000,000.00 
Surplus 4,289, 107.90 
Tora 


$8, 166,961.76 
353,189.10 
541,808.19 

1,627,399.00 
2,141,968.99 


7,289,107.90 
$20, 120,434.94 











THE TRAVELERS FIRE INSURANCE COMPANY Ninth Annual Statement 


ASSETS 

United States Government Bonds $3,024,544.00 
Other Public Bonds 1,228,174.00 
Railroad Bonds and Stocks 2,469,173.00 
Public Utility Bonds and Stocks 4,170,681.00 
Other Bonds and Stocks 1,647,414.00 
First Mortgage Loans . 250,000.00 
Cash on hand and in Banks 1,907,045.29 
Premiums in Course of Collec- 

tion er a ee: 1,229,437.36 
Interest accrued. 111,071.53 
All Other Assets 17,046.30 


TorTaL $16,054,586.48 








RESERVES AND ALL OTHER LIABILITIES 


Unearned Premium and Claim 
Reserves 


Reserves for Taxes . 
Other Reserves and Lisbilliies 
Contingency Reserve 
Special Reserve . 





Capital $2,000,000.00 
Surplus 1,548,110.18 
Tora. 


$10,266, 136.84 
254,309.98 
33,724.36 
893,292.00 
1,059,013.12 


3,548,110.18 
$16,054,586.48 
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SEASONED 


Born in a depression year, in 1896, the 
U. S. F. & G. has met the strain of wars, 
of panics, of industrial demoralization. 

In its 36-year history, it has paid out, in 
claims and adjustment expenses, a total of 


more than $308,000,000.00. 


Built upon sound principles, rich in experi- 


ence, it is a seasoned, enduring organization. 


In 1933—in addition to its capital of 
$2,000,000.00 — and surplus of more 
than $7,000,000.00—the U. S. F. & G. is 
maintaining adequate reserves of over 
$34,375,000.00 and voluntary contingent 
reserves of $3,625,000.00. 


UNITED STATES FIDELITY 
AND GUARANTY COMPANY 


with which is affiliated 


FIDELITY & GUARANTY FIRE CORP. 


HOME OFFICES BALTIMORE, MD. 
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Boyce Is Elected 
Texas President 


th Year—No. 22 


WMA 





Branch Offices, Overhead Writing 
and Bank Agencies Are 
Condemned 


GANDY CHIEF SPEAKER 


Hold Annual Meeting at Corpus Christi 
—Warn Against Mixed Agencies 
and Whispering 


NEW OFFICERS ELECTED 
President—John K,. Boyce, Amarillo. 
Vice-President—John H. Chiles, Jr., 
Austin. 

Secretary-Treasurer (reelected)—D. G. 
Foreman, Fort Worth. 

New Directors—John K. Boyce, Tom P. 
Ellis, Dallas, and A. D. Langham, Hous- 
ton, 


By FRED B. HUMPHREY 


John K. Boyce of Amarillo was elected 
president of the Texas Association of 
Insurance Agents at its annual meeting 
at Corpus Christi. In a resolution the 
Texas association pledged its support 
to the national organization in its ef- 
forts to settle the branch office situation. 
Overhead writing was condemned, espe- 
cially in connection with bonds on gov- 
ernment contracts, members of the Na- 
tional association being urged to peti- 
tion their congressmen to exterminate 
the practice. 

Another resolution called attention to 
the effectiveness of the new agents’ li- 
censing law and the insurance commis- 
sioner was pledged support in properly 
enforcing the law. The practice of Texas 
local agents representing companies 
other than stock was condemned and 
stock companies were urged to prevent 
further spread of this evil by refusing 
to plant in mixed agencies. 

Another resolution commended the 
establishment of local exchanges. Agents 
Were urged to be more cautious in un- 
derwriting so as to check over-insur- 
ance. Agents were cautioned to be 
careful in making statements about the 
hnancial condition of companies in order 
that no injustice should be done. Local 
exchanges were asked to investigate vio- 
lations of association rules and state in- 
surance laws and report the matter to 
the state association. A resolution also 
condemned the writing of inland marine 
coverage on property which should be 
Properly protected under fire policies, 
resulting in loss of business to ‘l'exas 
agents. The incoming officers were 
asked to ascertain the legality of these 
Practices and seek the cooperation of 
the state insurance board in eliminating 
them. The state insurance board was 
asked to rule on the legal and moral 
obligation of agents to pay return pre- 
miums on companies which have failed. 
Support was pledged the National asso- 
“ation in the elimination of bank insur- 
ance agencies. 

- Howerton, president of the Cor- 





tional Underwriter 








Underwriting Results Given 








(From National Board Report) 
UNDERWRITING RESULTS, 1932 
(Fire and Lightning Only) 





RO IMINO go ii'es cccdcecancceousasdiaeeens $507,992,820 
ere ( 53.74%) $272,967,860 
Expenses Incurred ...................000- ( 46.36%) 235,530,363 
; (100.10% 
MME cosh Ravawese seusaveues seeder ( 0.10%) 505,403 
100.00%  $508,498,223 $508,498,223 
TAXES 
Taxes See eee eee eee eee eee $18,363,649 
Proportion of 1931 Taxes to Net Premiums Written.................. 4.21% 
Proportion of 1982 Taxes to Net Premiums Written......... wea aan 4.08% 
Do ORES ANS SHR ae aa eT OS eee 0.13% 
* * 
TABLE B 


UNDERWRITING RESULTS, 1928-1932, INCL. 
(Fire and Lightning Only) 





? ...-100.00%  $2,971,899,396 $2,971,899,396 

RP EINUIGD: oi cies vic as ccns cuweceadaccesandel $2,971,899,396 
i CP suv eeecsdatenwasunaces (50.48%) $1,498,919,628 
MEMO -SROUIUGE bic os cect cectcusecs (47.17%) 1,401,750,889 

(97.60%) 
I iors cadena vwusadeeenal ( 2.40%) 71,228,879 
100.00%  $2,971,899,396 $2,971,899,396 
TAXES 
(1928-1932 Incl.) 

FRU d'viauwiadeCacccaieg dna eRe heeatamnadeven ds save veendereaeeens $124,782,381 
Proportion of Taxes to Net Premiums Written.................-.06: 4.40% 








pus Christi Insurance Exchange, called 
the convention to order, and Mr. Boyce 
responded to the greetings. 

C. L. Duncan, Mt. Pleasant, was re- 
elected chairman of the legislative com- 
mittee, the other members being A. N. 
McCallum, Jr., Austin; A. R. Randall, 
San Antonio; D. A. Clark, Sweetwater; 
Owen Ellis, Stephenville; Meredith 
Queen, Corpus Christi; T. V. Smelker, 
Beaumont. 

The new regional vice-presidents are: 
District 1, J. N. Williams, Wichita 
Falls; 2, A. O. Wise, Greenville; 3, E. 
L. Vaughan, Port Arthur; 4, Harry 
Wood, Waco; 5, Joe M. Erwin, San 
Benito; 6, T. M. Wingo, El Paso; 7. 
Earl O’Keefe, Pampa; 8, J. F. Griggsby, 
Palestine; 9, D. D. McInroe, Brown- 
wood; 10, J. D. Seiders, Taylor; 11, A. 
E. Sweeney, Breckenridge; 12, D. K. 
3ondurant, Lubbock. 


Non-Members are Parasites 


Secretary Foreman stated that agents 
who are not members of the associa- 
tion are parasites living off of the ef- 
forts of the group. He made a strong 
appeal for new members and reported 
the membership but ten less than last 
year and stated that the finances of the 
association are in good condition. 

Chairman C. L. Duncan of the legis- 
lative committee reported that he had 
received more cooperation than ever 
before in the last legislature and while 
the committee had been unsuccessful in 
getting any bills passed it had been able 
to prevent the passage of much undesir- 
able legislation. He suggested that 
agents get acquainted with their repre- 
sentatives in the legislature in order to 
be able to talk with them on a friendly 
basis in regard to insurance bills. 

Inaugurating a new practice, the 
Texas Fire Prevention Association pre- 





sented a cup, to be held one year by 
the Texas agent showing the iowest 
loss ratio, to Francis Tardy, Dallas. In 
his presentation speech, M. R. McCon- 
nell stated that a low ross ratio fs not 
due to chance but to careful selection. 


Pope and Mauk Talk 


W. S. Pope, casualty commissioner, 
and Raymond S. Mauk, fire insurance 
commissioner, spoke. Mr. Pope said 
insurance is a service and the agent can 
extend this service by compelling his 
company to render service that reduces 
the cost of insurance. He reviewed the 

(CONTINUED ON PAGE 7) 





Los Angeles Man’s 
Blue Goose Hat Is 
Thrown Into Ring 











The California Blue Goose at Los An- 
geles is back of J. Clark Buchanan for 
grand keeper of the golden goose egg 
when the grand nest next meets at To- 
ronto. He is a very popular member 
of the order on the Pacific Coast and 
has represented the California pond at 
the grand nest meetings continuously 
since 1924 with the exception of the last 
two years. He is being supported by 
the Pacific Coast conference, which is 
composed of the eight Blue Goose ponds 
west of the Rocky mountains. He was 
appointed deputy most loyal grand gan- 
der for California in 1928 and was chair- 
man of the constitution and by-laws 
committee in 1930. He has been active 
in Blue Goose work for the past 15 
years, having served through all its elec- 
tive offices. He is a past most loyal 
gander of the California pond. 





Year, 20 
AAW 


State Supervisors 
Attend Convention 


Annual Gathering of the Insur- 
ance Commissioners Is Held 
in Chicago 


IMPORTANT ISSUES ARISE 


Valuable Discussions Will Be Stimu- 
lated by Controversial Topics 
That Are Scheduled 


The annual meeting of the National 
Convention of Insurance Commissioners 
in Chicago this week is an event of 
major importance, especially so far as 
life insurance is concerned, as the com- 
missioners have up for review the expe- 
rience of companies since the morato- 
rium went into effect. The records have 
been carefully kept, the data being sent 
to the New York department where it 
was analyzed and put out in tabular 


form so that the state officials could 
ascertain how the companies fared with 
regard to cash and surrender values in 
states where the moratorium is in effect 
and in those where there are no restric- 
tions. 

Large Attendance on Hand 


There was a large attendance of life 
men, especially from the west and south, 
as they are much interested in the sub- 
ject. Almost all the western and south- 
ern companies oppose any tinkering with 
the moratorium. There is a large galaxy 
of eastern people at hand representing 
the companies and organizations. While 
sentiment as to the moratorium is di- 
vided in the east, there are some very 
strong opponents to any lifting of the 
moratorium at this time owing to the 
uncertainty of the money market. There 
is a spirit of speculation and hoarding 
in the air and this naturally is reflected 
in the withdrawal of money from life 
companies. 

Valuation of Securities 


Another question undoubtedly that 
will be discussed is the valuation of 
securities as some of the departments 
will require semiannual statements. The 
general feeling is that some other basis 
will have to be taken than the present 
convention formula which places values 
as of June 30, 1931. Wisconsin, New 
Hampshire and South Dakota required 
market values as of Dec. 31. No pub- 
licity has been given to financial state- 
ments from these states. The commis- 
sioners have studied the statements on 
both bases and if they thought the mar- 
ket value showing revealed a company 
in an exceedingly weakened state, effort 
was made to have it strengthened or 
withdrawn from the commonwealth. An 
attempt will be made probably to get 
some average valuation which will give 
a truer picture of companies at the pres- 
ent time and yet will enable the com- 
missioners to do justice to reputable in- 
stitutions. 

A delegation of marine insurance men 

(CONTINUED ON PAGE 8) 
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Haid Urges Better 
Support of Bureau 


Reports More Cooperation by 
Some Company Officials Would 
Aid Loss Work 


REELECT OLD OFFICERS 


Fine Accomplishment of Fire Compa- 
nies’ National Claim Organization 
Told at Annual Meeting 





NEW YORK, May 31.—After recit- 
ing some major accomplishments of the 
Fire Companies Adjustment Bureau in 
its definite program for improving loss 
adjusting methods throughout the coun- 
try, the desirability of more complete 
support on the part of some company 
officials to make possible still further 
betterments, was stressed by President 
P. L. Haid in his annual report. 

Since the bureau began functioning 
it has taken over a number of long es- 
tablished adjustment associations in the 
east, south and upon the Pacific Coast, 
rearranged their personnel, unified and 
modernized business practices, and sub- 
stantially reduced cost of claim han- 
dling. The savings effected in terri- 
tories were almost startlingly large. 

Affects Public Attitude 


The fire business has suffered severely 
in times past, and is still suffering to a 
considerable extent from incompetent 
adjustments, not only through payment 
of claims largely in excess of what is 
legitimately due the assured, but through 
creating in the minds of property-own- 
ers a hostile attitude toward institutions 
that employ incompetent men to handle 
so important a division of the busi- 
ness. 

Mr. Haid submitted an array of fig- 
ures comparing the percentage cost of 
adjusting by bureau representatives with 
that performed by independent claim 
men, many of the latter being wholly 
iguorant of policy conditions and with 
little knowledge of property values of 
any kind. In the light of the showing 
revealed it is difficult to understand why 
the bureau should fail to receive from 
all companies that measure of support 
se earnestly sought for it. 


Company Official’s Suggestion 


The suggestion of one company offi- 
cial that the practice of his office in 
requiring field men to supply a good 
reason in every case where a person 
other than one employed by the bureau 
was engaged to handle a loss, be fol- 
lowed generally met a responsive chord, 
and the probabilities are that this will 
be done by many offices in future. 

The bureau management does not 
maintain that all the high class adjust- 
ing talent of the country is confined to 
its staff; on the contrary, it is freely 
conceded that many independent ad- 
justers are of fine ability and_ strict 
probity. It does assert, however, that 
a large percentage of those who have 
embarked in the independent adjusting 
line, notably within the past three years, 
are wholly lacking in temperament and 
technical knowledge properly to settle 
claims, and have no place in the busi- 
ness. 

It is a noteworthy fact that those 
states having the largest percentage of 
free lance claim adjusters display the 
most severe loss records; and, con- 
trarywise, in states in which adjust- 
ments are mainly handled through 
trained claim men, loss ratios are rela- 
tively low. 

The creation of the bureau has proved 


one of the most effective moves of the 








New President 











WILLIAM H. KOOP 


W. H. Koop, president of the Great 
American, has been elected president 
of the National Board, .He started with 
the Great American in 1894 and filled 
various positions, being elected presi- 
dent of the Great American and its af- 
filiated companies in April, 1928. He 
has served as chairman of the Explo- 
sion Conference, president Eastern 
Automobile Underwriters Conference, 
New York Fire Insurance Exchange 
and New York Board. 


National Board, and if given that meas- 
ure of support by its members to which 
it is entitled, will demonstrate its worth 
in ever increasing degree year by year. 

At the annual meeting all former offi- 
cers were chosen: President, P. L. Haid; 
vice-president, C. F. Shallcross; secre- 





Wallingford Is to Resign 
July 1 from Company Post 


MAY OPEN BROKERAGE OFFICE 


U. S. Secretary of Atlas and Vice-presi- 
dent of Albany Reaches Age 
of Retirement 


NEW YORK, May 31.—Having at- 
tained retirement age, George C. Wal- 
lingford will resign as United States 
secretary of the Atlas and vice-president 
of its American subsidiary, the Albany, 
on July 1. While his plans for the fu- 
ture have not been matured, the proba- 
bilities are that he will open a brokerage 
office, mainly with a view to continuing 
association with a business with which 
he has so long been identified and which 
he has found wholly to his liking. 

Mr. Wallingford’s Career 


A native of Cincinnati, Mr. Walling- 
ford’s connection with fire underwriting 
dates from March, 1898, when he en- 
tered the accounting department of the 
western divisional offices of the Man- 
chester of England, of which the late 
T. W. Eustis was then manager. He 
was chief accountant in the western 
branch of the Atlas. He was called to 
this city about 1920. 


London, Ky., Rates Raised 


Rates have been increased 20 percent 
on dwellings in London, Ky., where the 
loss ratio has been more than 80 per- 
cent. 


tary, O. H. Harrison; treasurer, N. B. 
Bassett. 

George W. Lilly is manager and W. 
E. Hill, assistant manager. W. W. 
Lilly plans a trip to the west coast of- 
fices of the bureau early in June. 








THE WEEK IN INSURANCE 





National Convention of Insurance Com- 
missioners is holding its annual meeting 
in Chicago this week. Page 1 

John K. Boyce elected president by 
Texas Association of Insurance Agents 
at annual meeting. Pagel 

* * * 

National Board report shows the un- 
derwriting results for last year and for 
the five years ending Dec. 31, 1932. 

Pagel 
as 

W. H. Koop, head of the Great Ameri- 
can group, elected president of the Na- 
tional Board at the annual meeting. 

Page 3 
* * xX 


President Haid of Fire Companies Ad- 
justment Bureau, in annual report, tells 
of accomplishments and urges more com- 
plete support by company officials. 

Page 2 
ae 

The continued decline in the average 
rate level and the use of the companies 
as involuntary tax gathers were con- 
demned in the presidential address of 
Cc. W. Bailey before the National Roard. 

Page 6 
* * * 

R. F. C. insurance aid measure passes 

House with $17,500 a year salary limit. 


Page 4 
New ruling of New York department 
requires automobile finance firms to 


specify details of the coverage in certi- 
ficate given to the car purchaser 


Page ‘6 
* * x 
Nebraska agents reelect all officers. 
Page 3 
a ae 


Under-insurance and low cash market 
value of yachts force companies in 
“yacht conference” to put in force policy 
amounting to heavy rate increase. 

Page 4 
* * xX 

Annual meeting of North Carolina As- 
sociation of Insurance Agents is held at 
Winston-Salen.. Page 9 

*x* * x* 

George C. Wallingford is resigning as 
United States secretary of the Atlas As- 
surance, Page 2 





National Fire Protection Association 
held its annual meeting this week in 
Milwaukee. age 2 

+ 2 me 

Cole county circuit court at Jefferson 
City, Mo., grants a restitution motion 
filed by the insurance department to 
compel fire companies to start refund- 
ing all excess cOmmissions for all ex- 
cess rates collected. Page 10 

Ira D. Goss of Chicago, manager of the 
farm department of the America Fore, 
is made chairman of the agricultural 
committee of the National Fire Waste 
Council. Page 12 

* * * 

Most farm writing companies are now 
deferring commissions on instalment and 
note business. Page 4 

* * * 

Vice-president Greene of General Re- 
insurance advances ideas about giving 
stock casualty companies elasticity in 
regard to paying policyholders’ divi- 
dends, regulating expense costs, in meet- 
ing of Casualty Actuarial Society in New 
York, Page 21 

2 ob 

Twenty-two casualty companies have 
withdrawn from North Carolina because 
of the objectionable deposit law which 
became effective in that state April 1. 

Page 22 
x« *& © 

F. G. Noxsel of Buffalo elected presi- 
dent of New York Federation at meeting 
in New York City. Page 23 

* 0 oS 

Retail Dry Goods Association of San 
Francisco offers recommendations for im- 
proving conditions in liability and com- 
pensation field. Page 22 

‘ 2s 

Iowa Association of Insurance Agents 
is investigating reduced rate plan offered 
through local motor clubs and the Asso- 
ciated Indemnity. Page 22 

“e © 

Income Indemnity of Boston is rein- 

sured by Massachusetts Indemnity. 
Page 23 
ae, Tae. 

C. W. Hobbs reports to commissioners 
in Chicago meeting on compensation. 


N. F. P. A. Muster 
Held in Milwaukee 


City Is Praised for Its Record in 
Fire Protection 
Work 


FIRE MARSHALS MEETING 


Chamber of Commerce and Safety Sec- 
tion Held a Session With Im- 
portant Talks Made 


MILWAUKEE, May 31.—“It is par- 
ticularly fitting that the National Fire 
Protection Association should hold its 
annual meeting in Milwaukee,” said 
Sumner Rhoades, New York, president, 
in opening the annual meeting here 
Monday. “Milwaukee might well be 
made an object lesson in fire control 
for other cities. Nearly all of the stan- 
dard recommendations to cities by our 
engineers have been put into practice 
in Milwaukee. Fire, water and building 
departments are carrying on most ef- 
fective service. An excellent, smoothly 
functioning fire prevention bureau of 
the fire department is intelligently doing 
its work, and the fire prevention com- 
mittee of the Milwaukee association of 
commerce comes close to being a city 
institution. The people of Milwaukee 
have not only been educated to the 
value of a low fire loss record, but have 
actually achieved it. The N. F. P. A. 
can learn much from Milwaukee.” 

Fire Marshals’ Section Meets 


Section meetings opened with the 
meeting of the fire marshals section, J. 
E. Kennedy, chief asistant fire marshal 
of Wisconsin, presiding. Fifteen fire 
marshals took part. A. Bruce Bielaski, 
of the National Board, talking on “In- 
vestigation of Suspicious Fires,” went 
into the technique of that subject. He 
said that in 50 percent of the cases in 
which an arson ring is operating, a pub- 
lic adjuster is usually involved. He rec- 
ommended the qualification and licens- 
ing of adjusters and pleaded for more 
permanency in the office of state fire 
marshal, especially the continuance of 
deputies and recommended civil service 
for fire marshals, 

Circumstantial evidence in gaining 
convictions for arson is not barred since 
“very few convictions would be obtained 
if we were required to secure convic- 
tions by direct evidence alone,” said J. 
E. Messerschmidt, Madison, assistant 
Wisconsin attorney general, in a talk in 
which he stated a large increase in arson 
has been a result of the depression. 

Compulsory reporting of fires, espe- 
cially to determine whether they were 
caused by carelessness or design was 
recommended by James A. Hurley, Bos- 
ton, state fire marshal of Massachusetts. 


Fire Prevention in Milwaukee 


E. P. Hackett, chief of the fire pre- 
vention bureau of the Milwaukee fire 
department, discussed Milwaukee's fire 
prevention work. An analysis of state 
fire prevention legislation was made by 
M. S. Blake, engineer for the N. F. P. 
A. Wisconsin and other middle western 
states have the best fire prevention 
laws, Mr. Blake said, from the stand: 
point of comprehensiveness. 

At a round table discussion on cont 
trol of arson was led by R. S. Mauk, 
fire marshal of Texas; publicity meth 
ods by John W. Strohm of Iowa, and fire 
prevention bureau problems by Chief 6. 
E. Graves, Chicago bureau of fire pre 
vention. 

New officers of the fire marshals’ sec 
tion were elected: Chairman, J. E. he 





Page 21 


(CONTINUED ON LAST PAGE) 
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Koop Is National 
Board President 


Head of Great American Group 
Succeeds C, W. Bailey in Im- 
portant Post 


MEETING WELL ATTENDED 


Business This Year Was Dispatched in 
One Session—Close Attention Given 
to President’s Address 


W. H. Koop, president of the Great 
American group, is now president of the 
National Board, succeeding C. Weston 
Bailey, president of the American of 
Newark fleet, who occupied the post 
during the past two trying years. Mr. 
Koop has had long experience in the 
business and is a man of exceptional 
poise. 

R. B. Ives, president of the Aetna 
Fire, continues as vice-president; Sum- 
ner Ballard, president of the Interna- 
tional, as secretary; Wilfred Kurth, 
president of the Home, as treasurer; W. 
E. Mallalieu, as general manager, 
Charles H. Lum and O. H. Harrison, 
assistant general managers. 

New members of the executive com- 
mittee chosen to succeed those whose 
terms expired are F, W. Koeckert, man- 
ager Commercial Union; R. H. Wil- 
liams, vice-president Travelers Fire; R. 
R. Martin, manager Atlas; F. W. Sar- 
geant, president New Hampshire Fire, 
and Hart Darlington, manager Norwich 
Union Fire. 


Executive Committee Chairman 


The executive committee selects its 
own chairman, which office has been 
held the past year by G. C. Long, Jr., 
vice-president Phoenix of Hartford. 

The gathering of the board this year 
marked a departure in program in that 
the presentation of the  president’s 
report and that of the different stand- 
ing committees, the election of officers 
and committee members and the con- 
sideration of other matters were dis- 
posed of in one session, the meeting 
being called to order an hour earlier 
than has been customary. 

As usual the meeting was largely at- 
tended by head office executives and 
many divisional heads also were present 
from Hartford, Boston, Philadelphia, 
Newark, Baltimore and other nearby 
underwriting centers, with a sprinkling 
of high lights from more distant points. 
The Western Insurance Bureau was 
represented by its president, Ralph 
Rawlings, while C. F. Thomas, man- 
ager Western Underwriters Association, 
was on hand for that organization. 

P. Dunham, commissioner of Connecti- 
cut, was the only state official present, 
Superintendent Van Schaick of New 
York being prevented from attending 
through pressure of work at Albany. A 
European visitor was M. Ferrand, for- 
eign fire manager of the Union of 
Paris, to whom was extended floor priv- 
ileges, Mr. Ferrand is visiting E. W. 
Nourse, United States manager of the 

Jnion, as well as of the London Assur- 
ance, 

President’s Address Heeded 


The well considered address of Presi- 
dent Bailey was closely followed, the 
board voting later to have the address 
Printed in pamphlet form and copies 
sent the press and business organiza- 
tions in all parts of the country. Mr. 
Bailey's suggestion that the attention 
of policyholders to the heavy tax im- 
Posed upon the companies be directed 
through the medium of a rider attached 
to each policy, was referred to the in- 





Gold Inflation Is Still 
Seen on the Horizon 


By JOHN F. WOHLGEMUTH 
Secretary The National Underwriter 


Gold inflation, with its stability and 
certainty, is not far off. Announce- 
ment of the ratio of gold inflation will 
probably come out of the world eco- 
nomic conference in London. The speed 
with which the government is pushing 
prices upward indicates that a world 
agreement is within sight. Price rises 
so far are on the promise of inflation. 
It is undoubtedly desired to break the 
explosive force of gold inflation by pre- 
liminary price advances. Once the ratio 
of inflation is proclaimed there will be 
a hectic boiling of the markets, with a 
quick settling down on the new levels. 


Life Moratorium Situation 


The moratorium situation of the life 
companies has diametrically changed. 
Instead of panic withdrawals, the dan- 
ger now is withdrawals for speculation. 
The speculative danger will continue 
until the currency is reestablished on 
gold, but once the proclamation comes 
the speculative danger will subside. The 
insurance commissioners at their mora- 
torium session in Chicago this week 
should take the proper steps for a pro- 
longed moratorium, based on the possi- 
bility of protracted negotiations at Lon- 
don. They should, however, also pro- 
vide for the possibility of a quick ending. 

Liquidity Will Be Restored 


The ending of the moratorium need 
not wait until all danger of speculative 
withdrawals is past. The new dollar will 
be proclaimed at a ratio to give solid 
security back of mortgages, bonds and 
fixed investments. Therefore, even if 
the companies are called upon to supply 
money in large amounts, the liquidity 
of their assets will nevertheless be re- 
stored and they will be able to meet all 
demands. 

The only thing to be feared about in- 
flation is delay. All prices are now 
spongy and speculative, being based only 
on the promise of inflation. While the 
promise will be kept, the amount of in- 
flation is uncertain and everything will 
be speculative until the actual procla- 
mation of the new value of the dollar. 

The President's utterances show that 
he fully understands this and all his 


California Association’s 
Meeting Date Postponed 





SAN FRANCISCO, May 
to conflict with the annual 
dates of the National 
surance Agents, the California Associa- 
tion of Insurance Agents’ executive 
committee postponed the dates of the 
convention to Nov. 7-9 at Pasadena. 

The committee met and heard prog- 
ress reports of committees on farm busi- 
ness, reclassification of farm compensa- 
tion risks and other kindred subjects. 


31.—Owing 
convention 
Association of In- 








coming executive committee for fur- 
ther consideration. 

The work of the National Board, valu- 
able though it be, is not spectacular, its 
major efforts being performed quietly 
through the medium of numerous stand- 
ing committees, the results achieved 
only becoming known to the member- 
ship through the submission of reports 
at annual gatherings. 

A resolution submitted by the com- 
mittee on fire prevention and engineer- 
ing standards was unanimously adopted. 
Under this memorial the National Board 
tenders the services of its engineering 
staff in planning for and carrying out a 
fire protection and fire prevention pro- 
gram for government buildings. A copy 
of the resolution is being sent to Presi- 
dent Roosevelt. 

The resolution was prompted by the 
projected federal public works program. 





promises are directed toward stabiliza- 
tion. Even in his world circular on dis- 
armament he made peace contributory 
to stabilization, and not the other way 
around. Evidently his economic ideas 
are clear cut, and in accord with “sound 
money” views. 

The last revaluation of metallic cur- 
rency came after the close of the Napo- 
leonic wars, when the world was strug- 
gling in the morass of war debts. The 

“century of progress” in world trade that 
began with that stabilization is a good 
augury for the future after stabilization 
at the London conference. Metallic in- 
flation after devastating wars is historic 
and goes back into the Middle Ages. 
Evidently the world has never been able 
to pay off war debts, incurred at high 


prices, with depreciated peace time 
prices. 
Visionary schemes in Congress or 


even in the government bureaus need 
not be feared. They are all, or nearly 
all, discretionary with the President. 
They all help in foreign negotiations and 
they all help the government’s plan to 
raise prices in advance of the actual in- 
flation. 


Schemes May Not Be Used 


The President has indicated that the 
ground on which he supports them is 
that he need not carry them on unless 
they are needed. Inflation on a solid 
basis, that is, on a gold basis, will make 
them unnecessary. Once business gets 
a solid dollar under its feet it will leave 
visionary schemes of all varieties far be- 
hind. 

Gold inflation is a gift to debtor coun- 
tries. There are 19 countries in default 
on dollar obligations. It seems only 
common sense for this country to get 
something for the partial cancellation of 
these obligations, through gold inflation, 
hence the present shaping of the Lon- 
don economic conference. Otherwise, 
there. would be no reason for delay in 
the proclamation of the new dollar. The 
sudden activity of the government in 
promoting price advances seems to indi- 
cate that negotiations are shaping up 
to permit the early proclamation on the 
London stage. 


Mees oe Beastend on 


Plans for Globe & Rutgers 





NEW YORK, May 31.—Following a 
lull in the number of favorable re- 
sponses had to the rehabilitation plan of 
the Globe & Rutgers, assents are again 
coming in to the reorganization commit- 
tee in gratifying number, the manage- 
ment now feeling certain that its pro- 
gram will succeed and the company 
again entered in the arena of active in- 
stitutions. 


Birmingham Pays Dividend 

BIRMINGHAM, ALA., May 31.— 
Reporting that earnings for the first 
quarter of the current year were better 
than for any other period in the history 
of the firm, the executive committee of 
the Birmingham Fire last week declared 
a 25 cents per share dividend payable 
June 30, totaling $7,500. 

A substantial increase in premium in- 
come this year over last year is re- 
ported. At the same time the loss ratio 
is the lowest in its history, according to 
President H. G. Seibels. As of March 
31 the market value of its assets was 
$906,030. 


To Sell New Stock 


The Belt Fire of Los Angeles has 
been granted permission by the Cali- 
fornia department to issue and sell 39,- 
994 shares of $10 par value stock for 
$20. 





Nebraska Agents 
Reelect Officers 


Overhead Writing Condemned— 
Endorse Insurance Amend- 
ment to Glass Bill 


HIT FEDERAL BONDING 


H. C. Wilbur Supports Stock Principles 
—Raymond T. Smith Emphasizes 
Stability of Fire Companies 


General condemnation of the practice 
of overhead writing and approval of the 
amendment to the Glass-Steagall bill, 
which would prohibit the writing of in- 
surance by banks, were highlights of the 
Nebraska Association of Insurance 
Agents annual convention in Fremont. 

Overhead writing was discussed in 
connection with the alleged illegal prac- 
tices of a group of casualty companies, 
which are reported to have service 
offices in Washington, D. C., for the 
placing of bonds on receivers of national 
banks scattered throughout the country. 
Such business is placed direct with no 
commission paid to any local agent, ac- 


cording to the information filed with the 
Nebraska association. 


All Officers Reelected 


At the close of the convention Philip 
W. Downs, Omaha, was reelected presi- 
dent, and Arthur Dunbar, Omaha, sec- 
retary-treasurer, all other officers also 
being retained for another year. Invi- 
tations to hold next year’s convention 
were received from Lincoln and Kear- 
ney. Some agents expressed preference 
for Kearney because of its central loca- 
tion, but the decision will be made by 
the executive committee. 

Expressing gratification at the legis- 
lative progress of the past year, Presi- 
dent Downs in his recommendations for 
the future said: “I believe the legislative 
committee should plan a definite pro- 
gram as we did last year and get to 
work on it at once. Perhaps our next 
step is a sound qualification law and a 
further extension of the law which pro- 
hibits banks from writing insurance in 
Nebraska.” Last year’s legislative com- 
mittee included Frank Martin, 
Harry Koch, Guy Cramer, Joseph Frie- 
del, Fred Groth and J. B. Hillers. 
Through their efforts, said Mr. Downs, 
the Nebraska department ruling was ob- 
tained, forbidding casualty companies to 
discriminate in automobile rates, thus 
curbing the fictitious fleet evil. 


Executive Committee on the Job 


In his report, J. B. Hillers, chairman 
executive committee, stated that every 
committee member was present last year 
at every committee meeting. To such 
diligence he attributed the success sy 
the past year’s administration. Ray F 
Stryker, Omaha, chairman membership 
committee, reported 59 paid-up mem- 
bers. An extensive legislative commit- 
tee report was made by Chairman F. T. 
B. Martin, dealing with all legislative 
measures and the bill prohibiting banks 
from writing insurance in particular. 

After describing the work and pur- 
pose of a national councillor, Roscoe 
Alexander, Omaha, who is temporarily 
acting as national councillor for Ne- 
braska, asked that the state association 
legalize such an office and appoint some 
one permanently to that position. 

Declaring that the National Associa- 
tion of Insurance Agents, through its 
persistent “watch- dogging” is accom- 
plishing an invaluable bit of work for 
every local agent, Frank T. Priest, 
Wichita, Kansas national councillor, 
made a stirring appeal for increased 
association membership. He declared 

(CONTINUED ON PAGE 11) 
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Yacht Rates Are Increased 
Owing to Under-insurance 


VALUATION FOUND DIFFICULT 





Forced Sale of Many Boats Due to De- 
pression and Cost of Maintenance 
Complicates Business 





In addition to reduction in the credit 
for the “lux” fire-fighting equipment in 
yachts, which amounted to a slight in- 
crease in rates, there has been put in 
force by companies in the so-called 
“vacht conference” and some outsiders, 
a policy of rating which results in se- 
curing virtually the same amount of pre- 
mium as in former years on full insur- 
ance to value, but on the reduced cov- 
erage upon which many owners insist. 

This, while at first it may appear to 
be a large advance in rates, is not un- 
justly so, since it is pointed out replace- 
ments in case of partial loss cost as 
much as last year and the year before. 


Much Explanation Necessary 


Offices are having to explain at great 
length to applicants the merits of the 
case, for some boats have been bought 
recently at such low prices that the pre- 
mium demanded for full marine repre- 
sents up to 40 percent of the purchase 
price, 

Unless the method were employed, 
companies in case of partial loss often 
would suffer practically total loss so far 
as the insurance is concerned, due to 
under-insurance, 

Some companies have devised a 
method which appears to solve the prob- 
lem of under-insurance and problemati- 
cal values, using a dual valuation clause 
which limits recovery to the amount of 
the purchase price. Premium is charged 
on a “fair repair value” basis, with total 
loss limited to actual investment in a 
boat. This is a contract of indemnity 
if the boat is a total or constructive 
total loss; in case of partial loss the 
company pays all up to the total loss 
limit, which is the cost of boat. 

It is emphasized that in this type of 
insurance, it is stipulated replacements 
must be in new material, a point which 
makes necessary the action taken. 


Other Changes Are Made 


There also have been material changes 
in the cancellation and layup returns. 
Heretofore the companies always have 
used the arbitrary rate of 134 cents per 
15-days period for cancellation in the 
layup period. This has been advanced 
to 6% cents. Layup return for yachts 
in commission from three months to six 
months a year is 10 cents per $100, de- 
ducted from the premium. Layup re- 
turn for less than three months is % 
percent. Broader geographical limits 
may be written only at extra premium, 
except that for yachts operating from 
New Orleans, the Bahamas can be in- 
cluded at no extra expense. 

There has been a change in the rate 
for extension to cover additional per- 
iods of commission, the larger class of 
boats from $20,000 up being split. The 
rate for $5,000 to $20,000 remains 20 
cents. For $20,000 to $100,000 the rate 
is 124% cents, and over $100,000, the rate 
is half the difference between the six 
months and full year “in commission” 
rates. 

Valuations Serious Problem 


The usual rule has been to apply a de- 
preciation factor of 5 percent a year, 
but there have been many instances re- 
cently showing that the actual market 
for boats has resulted in much greater 
depreciation. An underwriter recently 
was offered a risk, a 100 footer, eight 
years old, which in normal times would 
cost, it is estimated, about $1,000 a foot 
to build, and has a sound market value 
at present, it was said, of about $48,000. 
The boat had been bought, however, 
for $20,000 and only $10,000 to $15,000 
insurance was sought. 

These forced sales to get cash in 





Most Companies Now Defer 
Commissions on Farm Risks 





INSTALMENT LINES AFFECTED 





Some Offices Defer Only Portion of the 
Commission—Plan Aimed at 
Correcting Abuses 





Although the Farm Underwriters As- 
sociation has not passed legislation on 
the subject, most of the companies in- 
dividually have adopted the practice of 
deferring commissions on farm instal- 
ment and other note plans. 

The former practice has been for the 
agent to deduct the entire commission 
from the first instalment payment. That 
is if the premium for a five year policy 
was $100, payable $20 a year, the agent 
would retain the entire first year pre- 
mium of $20. The understanding was 
that the agent would return the propor- 
tionate commission if subsequent instal- 
ments were not paid. This system was 
successful during good times, but as the 
depression continued, companies found 
that more and more agents were spend- 
ing their commissions and that more 
and more assureds were not able to pay 
their notes. Therefore, the return com- 
missions piled up and many agents be- 
came insolvent. In many cases where 
the liability of the agent for return com- 
mission was substantial, the agent threw 
up his hands, retired from the business 
and left the companies to hold the bag. 


Corrective Introduced 


To correct that situation, about two 
years ago, two or three of the farm 
writing companies, instituted a plan, 
whereby the commission on each instal- 
ment was deducted from each instal- 
ment.. Other companies more recently 
have been adopting a modification of 
that plan, For instance, one company is 
deferring 25 percent of the commissions 
with the expectation that later a 50 per- 
cent deferred basis will be adopted and 
subsequently a 100 percent plan. 

Still another company recently went 
on a 40 percent deferred plan and ex- 
pects to follow that system perma- 
nently. 

Agents’ Response Favorable 


Although there has been objection on 
the part of a few agents, the companies 
state that the response for the most part 
has been favorable. One company, for 
instance, that has just instituted a par- 
tial deferred plan, reports that several 
agents have stated a preference for a 
complete deferred plan. 

Although commissions are also being 
deferred by most companies on other 
than instalment plans, this is not a 
radical departure because under single 
premium and other note plans, the 
agent receives all of his commission in 
the year in which the business is writ- 
ten and in the average receives it all 
within six months. 


Southgate Joins Pattillo 


O. L. Pattillo, general agent of Dallas, 
announces that he has associated with 
his agency W. L. Southgate. For many 
years Mr. Southgate was in the Texas 
field for the Fireman’s Fund, National 
Liberty, Chicago Fire & Marine and 
the Lincoln Fire of New York. The new 
firm is Pattillo & Southgate. 








financial distress have served to unsettle 
the boat market. For instance, the 100 
footer, according to data of underwrit- 
ers would cost about $85,000 to build 
now. The depreciation which would be 
applied in case of a loss is 40 percent, 
so if the boat were fully insured the 
underwriters would be willing to pay on 
total loss in the neighborhood of $51,000. 
The gap between that and the forced 
sale price of $20,000, repeated in many 
instances, makes difficult decision as to 
valuation, 





R. F. C. Aid Measure Passes 
House with a Salary Limit 





FIFTY MILLION IS GRANTED 





Bill Goes to Senate—Officials of Bor- 
rowing Companies Can’t Receive 
More Than $17,500 





WASHINGTON, D.C., May 31.—Re- 
fusing to accept a committee amend- 
ment leaving it to the Reconstruction 
Finance Corporation to determine what 
constitutes a reasonable salary, the 
House passed the bill permitting the 
corporation to purchase the debentures 
of insurance companies, but excluded 
from the benefits of the measure any 
company paying an official more than 
$17,500 a year. 

The bill was the subject of determined 
opposition, but the Democratic leader- 
ship held firm and succeeded in secur- 
ing approval of the measure by a wide 
margin, the vote being 202 to 137. 

Considerable idiscussion revolved 
around the salaries paid the officers of 
the larger life companies, but it was 
pointed out that the purpose of the 
measure was to aid chiefly companies 
engaged in other than life insurance and 
that the concerns which would take ad- 
vantage of the legislation were not pay- 
ing high salaries. 


Grant 50 Million for Insurance 


The bill limits the amount to be ex- 
pended by the Reconstruction Finance 
Corporation for the aid of the com- 
panies to $50,000,000 which, it was said, 
had been declared to be ample. 

The measure was supported by Rep- 
resentative Steagall of Alabama, chair- 
man of the banking and currency com- 
mittee, who likened the insurance com- 
panies to banks, pointing out that the 
failure of one usually dragged with it 
several others. Operations of the com- 
panies were defended, it being pointed 
out that there has been no contention 
that they have not been conducted pru- 
dently, safely and in accordance with 
thoroughly tested and established prin- 
ciples and safeguards. 

“The purpose of the bill is to try 
to aid all these institutions, because of 
their relation to the general economic 
situation and because of what is in- 
volved to the citizenship of the entire 
nation,” Mr. Steagall explained. ‘““Thou- 
sands of citizens are interested as home 
owners, as owners of securities affected, 
and, above all, women and children dre 
dependent on investments in life insur- 
ance companies for education and for 
support in old age.” 


Restore Capital Only 


There is nothing in the measure, he 
declared, to relieve the stockholders of 
insurance companies, the sole purpose 
being to restore the capital structure of 
institutions to the point that brings 
them within the rule of solvency, so 
that under state law there will be no 
proceedings to liquidate companies or 
throw them into receiverships. 

Approximately $90,000,000 has been 
loaned to insurance companies by the 
Reconstruction Finance Corporation, of 
which a little over $70,000,000 is now 
outstanding, it was developed during 
the debate. 

The measure now goes to the Senate 
for approval of changes made by the 
House. 


Kurz Assistant Secretary 


Felix F. Kurz has been elected assis- 
tant secretary of the General of Seattle. 
He started with the Northwestern Mu- 
tual Fire of Seattle, served in the army 
during the war, after which he was 
connected with the Washington insur- 
ance department. He joined the Gen- 
eral at its home office at the time the 
company started business in 1923. 





Palmer Banquet Attended by 
500 Insurance Headliners 





AFFAIR WAS BIG SUCCESS§ 





Many Commissioners and Other Nota. 
bles at Head Table in Testimonial 
for Illinois Superintendent 





The testimonial dinner for Superin- 
tendent Palmer of Illinois in Chicago 
Wednesday evening was attended by 
more than 500 headliners in the busi- 
ness, including many from New York 
and Hartford and other points as well 
as from the middle west. Charles H, 
Burras, president of Joyce & Co.,, of 
Chicago, added another laurel to his 
crown as toastmaster. He was intro- 
duced to the banquet by L. E. Yager, 
president of the Chicago Board and gen- 
eral chairman of the Palmer dinner. 

In addition to the speakers previously 
announced, W. H. Bennett, secretary of 
the National Association of Insurance 
Agents, was on the program. The other 
speakers were Garfield W. Brown, presi- 
dent of the National Convention of In- 
surance Commissioners; A. V. Gruhn, 
American Mutual Alliance; H. A, 
Behrens, president Continental Assur- 
ance and Continental Casualty; W. D, 
Williams, president Western Under- 
writers Association; O. E. Aleshire of 
Parker, Aleshire & Co., Chicago, and 
finally Mr. Palmer, who responded 
gracefully and with wit to the many 
bouquets that were showered upon him. 


Other Notables Present 


Among those at the speakers’ table 
were Commissioner Brown of Minne- 
sota, Clark of Iowa, Cochrane of Colo- 
rado, Daniel of Texas, Davis of the 
District of Columbia, Dugal of Quebec, 
Dunham of Connecticut, Foster of On- 
tario, Heltzen of Rhode Island, Holmes 
of Montana, Mauk of Texas, McClain 
of Indiana, Mortensen of Wisconsin, 
Bowles of Virginia, Pope of Texas, Read 
of Oklahoma, Sullivan of Washington 
and Thulemeyer of Wyoming. 

Among the others at the head table 
were Paul L. Haid, president Insurance 
Executives Association; Charles Buresh, 
vice-president Chicago Board; H. A. 
Clark, western manager Firemen’s of 
Newark; J. C. Harding, western man- 
ager Springfield F. & M.; Ralph 
Rawlings, president Monarch Fire; 
James A. Beha, general manager Na- 
tional Bureau of Casualty & Surety 
Underwriters; N. P. Blanchard, presi- 
dent Illinois State Association of Life 
Underwriters; P. B. Hosmer of R. W. 
Hosmer & Co.; Allan I. Wolff, chairman 
executive committee National Associa- 
tion of Insurance Agents; H. M. Loeb, 
chairman Chicago Insurance Agents 
Association, and A. S. Schwartz, pres! 
dent Illinois Insurance Brokers Asso- 
ciation. 

Radio Stars Entertain 


The entertainment program was of 
high order and appropriate. The radio 
stars, Doctors Pratt & Sherman, put on 
a skit touching on many insurance per- 
sonalities. 

The reception committee consisted of 
E. M. Ackerman, J. E. Callender, C. M. 
Cartwright, F. M. Chandler, L. H. Dud- 
ley, T. J. Farrell, Wade Fetzer, Gordon 
Fox, A. V. Gruhn, J. C. Harding, George 
Hatzenbuhler, P. B. Hosmer, Rockwood 
Hosmer, Fred A. Johnson, L. J. Kempl, 
H. G. Kemper, F. P. Lavin, H. M. Loeb, 
S. E. Moisant, A. E. Patterson, A. F: 
Powrie, G. A. Rapp, W. E. Rollo, F. J. 
Sauter, W. G. Schilling, A. S. Schwartz, 
August Torpe, Jr. E. B. Thurmas, 
George Tramel, C. R. Tuttle, G. D. 
Webb, T. R. Weddell, J. L. Wilds, H. 
T. Wright. 


Eberle & Co., Oklahoma City, general 
agents, are planning to open a branch 
office at Omaha, Neb., about July 1} 
Branch offices were recently established 
at Kansas City and Wichita. 
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IN THESE TIMES 


These are times of stress and strain. We are living 
ina most abnormal period. Disturbances and difficulties 
of almost every nature confront both companies and 
agents—unusual situations and problems must be met 
and solved almost daily. 
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In times like these it is comforting to agents of 
the Great American to know they have behind them an 
organization capable of properly meeting every contin- 
gency, for the Great American is never a “fair weather” 
company. It is as solidly back of its agents and their 
clients during these days of stress and strain as it will 
be when business will have righted itself again. A tie- 
up with the Great American assures an agent uniform 
service and support, not merely in fair weather but also 
during the days of adversity. 
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WESTERN DEPARTMENT 
310 South Michigan Avenue :-: CHICAGO, ILL. 
C. R. STREET, Vice-President 
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Sees Danger to Insurance in 
Downward Trend of Rates 





Criticism of the continued decrease in 
the average fire insurance rate and of 
the growing tendency to cause insur- 
ance companies to be “involuntary tax 
gatherers” was voiced by C. Weston 
Bailey, president of the American of 
Newark, in his presidential address be- 
fore the annual meeting of the National 
Board. 

Before the war, Mr. Bailey pointed 
out, the stock fire companies were re- 
ceiving from $1.05 to $1.10 on the aver- 
age for each $100 of insurance they 
wrote; in 1929, the average rate had 
dropped to 80.08; in 1930, 76.91; in 1931, 
73.29, and in 1932, the average had 
shrunk to 70.16. 

This uninterrupted downward tendency 
is indefensible upon economic grounds, 
he said, and is potentially dangerous for 
the companies. The elements of risk 
in the business are too numerous and 
too great to warrant even so low an 
average charge as now exists and the 
case against a lower charge is stronger 
still, he declared. In the last few years, 
the fact has been brought out that the 
fire companies assume the risks of ex- 
tensive fluctuation of security valuations 
as well as the risks of fire. They must 
therefore receive an average rate of 
compensation which will enable them 
always to have adequate resources at 
their command. 


Urges Attention to Issue 


He urged that immediate attention be 
given this question, examining, if neces- 
sary, all underwriting methods and 
practices so that this hazardous wasting 
of strength may be stopped. 

As to taxes, he said that neither fire 
insurance nor any form of insurance 
should be taxed except to the extent 
that properly taxable profits are made 
by underwriters. In 1932, member com- 
panies of the National Board paid taxes 
of $18,363,649, or 4.08 percent of total 
net premiums. This compares with a 
deficit in underwriting operations of 
$505,403. The present system, he said, 
of using the fire companies as involun- 
tary tax gatherers is essentially unjust 
and completely unwarranted on grounds 
of sound public policy. 

So long as the system is continued, 
however, he expressed the belief that its 
nature should be made clear to policy- 
holders by a specific loading, stated sep- 
arately in each policy, indicating the 
part of the premium which the company 
must pay out in taxes. Such a loading 
would be about 5 percent of the pre- 
mium and he said this loading should 
be superimposed upon the present 
premium. 


Bureaucratic Expansion 


Mr. Bailey pointed to the tendency 
of authorities everywhere to seek an 
even more minute and hampering bu- 
reaucratic control over insurance oper- 
ations. There is ground for apprehen- 
sion, he said, that a further wide exten- 
sion of bureaucratic authority may be 
one of the products of the depression. 





Real and permanent prosperity cannot 
possibly lie in this direction, he said. 

The estimated aggregate fire loss last 
year was $406,885,959, he reported, as 
compared with $451,643,866 in 1931 and 
$501,980,624 in 1930. He cited the fact 
that there was a disquieting increase in 
the number of suspicious fires occurring 
in certain classes of preferred risks, not- 
ably dwellings. The destruction of prop- 
erty in this fashion is nothing short of 
criminal, he said. 

In 1932, 212 member companies had 
an aggregate written premium income 
from fire insurance of $450,472,035, as 
compared with $508,158,018 in 1931, de- 
crease 11.35 percent. 

Loss Payments in 1932 

Loss payments in 1932 of those com- 
panies totaled $272,139,504 as against 
$303,300,139 in 1931. This was a de- 
crease of only 10.27 percent. Thus, the 
proportion borne by loss payments to 
the premium income was almost 1.08 
percent less favorable to the companies 
in 1932 than in 1931. This adverse per- 
centage renders impossible any under- 
writing profit for the companies, he 
pointed out. ; : 

In 1930, the aggregate fire premium of 
member companies was $584,031,274 and 
loss payments $329,370,918, leaving a 
margin of $254,660,356; in 1931 this 
margin had shrunk to $204,858,789 and 
the 1932 margin is only $178,332,531. 
This great relative reduction has been 
one of the most serious problems fac- 
ing the companies. 

In 1930, members paid a total of 
$303,957,229 underwriting expense. In 
1931, the total was $264,352,739, decrease 
13.03 percent, and in 1932 it was $237,- 
593,960, decrease 10.12 percent. 

In two years, he pointed out, while 
premiums decreased by 22.8 percent, ex- 
penses have been correspondingly re- 
duced. 

Underwriting Deficit Shown 

In 1932 fire figures show an aggregate 
underwriting deficit of $505,403, equiva- 
lent to 0.1 percent of the earned pre- 
mium, which compares with an under- 
writing profit in 1931 of $5,405,937 or 
.96 percent of the earned premium, The 
result last year would have been much 
worse had it not been for operating 
economy, but he pointed out that there 
is a point beyond which savings can- 
not be made without impairing effi- 
ciency. The average _ underwriting 
profit for a five-year period amounted to 
2.40 percent which is much lower than 
the insurance commissioners estimated 
to be fair and reasonable. 

Mr. Bailey voiced the belief that there 
is no pattern better than the National 
Board for the organization of the great 
business of the country. It involves no 
departure from the rule that the true 
measure of the success of the busi- 
ness of national concern is to be found, 
not in the exceptional profits it can 
show for itself, but in the efficiency and 
economy of the service it renders the 
community. 








As SEEN FROM CHICAGO 





RUSH FOR FAIR COVER 


Much activity was witnessed in Chi- 
cago in the last few days in connection 
with the last minute placing of fire, 
marine, liability and property damage 
insurance for the world fair. Buildings 
sprang up like mushrooms in the last 
few days before the opening and under- 
writers had a hard job keeping up with 
the physical layout, particularly insofar 
as the conflagration factor hazard was 
concerned. 

Specific insurance was being ordered 
on buildings erected by concessionaires 





and exhibitors. Then there was much 
insurance covering exhibits, some being 
carried in the fire companies and some 
in marine. By and large, the marine 
companies seemed to be getting the 
higher rates, many of them charging 5 
percent with no return premium. The 
prevailing rate appeared to be 3% to 5 
percent at short rate. 

It is a condition of the fair that all 
exhibitors must purchase liability insur- 
ance and the casualty companies were 
therefore doing a heavy business. Much 
of the business was being written with 





trepidation. Unusual hazards exist and 
underwriters are far from being compla- 
cent as to the risks they have assumed. 

For several days the fair was closed 
to the public, but many insurance men 
received passes and made daily visits to 
the grounds in order to check up on 
their liability. Frequent inspections 
were being made. 
QUALIFICATION BILL REWRITTEN 


A series of hearings on house bill 776, 
the qualification measure drafted by 
Superintendent Palmer of Illinois and 
then completely rewritten by the ad- 
visory council, made up of representa- 
tives of many insurance organizations, 
was continued this week. As it now 
stands, life insurance and health and 
accident producers are excepted, there 
being another bill covering them. The 
trust fund provision has been rewritten 
to place insurance men in a fiduciary 
capacity regarding their retention of 
premiums collected and due the com- 
panies. 

The all-inclusive term “insurance 
salesmen” to which brokers took excep- 
tion has been changed to “insurance 
brokers,” so that if the bill is passed 
all insurance salesmen would secure a 
general license and be designated as 
brokers, whereupon they could contract 
with any company they preferred. Sec- 
tion 27, a new one, relates to salesmen 
of ocean marine insurance and was in- 
cluded at the request of the Inland Ma- 
rine Underwriters Association of New 
York. It excepts insurance contracts on 
property or risks not located in Illinois, 
marine or transportation insurance upon 
vessels and hulls and on imports, ex- 
ports or domestic shipments, as defined 
by the National Convention of Insurance 
Commissioners and approved by the in- 
surance superintendent. Efforts to hold 
a hearing May 24 and 25 failed for lack 
of a quorum in the house insurance com- 


mittee. It was reported undisclosed in- 
terests blocked action. Representative 
J. C. Kluceynski on both occasions 


pointed out the lack of a quorum. 


Take on Kansas City F. & M. 


Enck & Linnell, Minneapolis, have 
become general agents of the Kansas 
City Fire & Marine for Minnesota. 
The firm is composed of T. G. Linnell 
and Paul A. Enck. 


Nicoll Visits United States 


J. G. Nicoll, general manager of the 
Scottish Union & National, and Mrs. 
Nicoll are here from Scotland, visiting 
the United States manager of the com- 
any. 


Petersburg Quits Writing 


The Petersburg Fire of Virginia, 
whose outstanding liability was _ rein- 
sured recently with the New Hampshire, 
9 A eee from the underwriting 
eld. 


Hold Up New Company 


LOUISVILLE, May 31.—Following 
passage of bank control legislation in 
Washington, the Fidelity & Columbia 
Trust Co. has decided to hold up its 
plan for incorporating a local insurance 
company. 


Pay Million on Cuban Loss 


Insurance companies concerned in the 
loss suffered by the Cuban Sugar Ex- 
porting Corporation through the hurri- 


cane that swept the center of the island 


Nov. 9, 1932, have paid $1,000,000 and 
allowed the assured to retain all salv- 
ages. 


Leaves Field for Agency 
H. M. Tucker, who resigned recently 
as special agent in southern California 
for the Royal group, has opened a local 
agency at 251 I. N. Van Nuys building, 
Los Angeles. 





The Pana & Hillsboro District Mutual 
Cyclone has changed its name to the 
Pana-Hillsboro District Cyclone Mutual, 
It is located in Hillsboro, Ill. 





Finance Firms Required to 
Specify Coverage in N. Y, 





MUST INFORM THE PURCHASER 





Department Ruling Compels Listing in 
Certificates of Amount of Insur- 
ance, Premium and Term 





NEW YORK, May 31.—Home office 
automobile executives warmly commend 
the stand taken by the New York de- 
partment with respect to _ insurance 
granted by finance companies to auto- 
mobile purchasers and would appreci- 
ate similar regulations being adopted by 
all other states. The ruling, which has 
been quoted by the National Automo- 
bile Underwriters Association in a spe- 
cial bulletin, reads: 

“It is the practice, in connection with 
financed automobiles, for insurance com- 
panies to issue open policies under which 
certificates of insurance are in turn is- 
sued by the finance companies to the 
purchasers of automobiles, These cer- 
tificates are in most instances fairly 
complete, but it has come to our atten- 
tion that in some cases the certificates 
issued by finance companies make no 
mention either of the amount of in- 
surance carried on the purchaser’s auto- 
mobile or the amount of premium 
charged therefor. 


Should Know Details 


“The purchaser of the automobile, 
who pays the premium, should be in 
position to make a proper claim in the 
event of a loss, and to receive the cor- 
rect return premium in the event of a 
cancellation. He should therefore know 
the amount of insurance carried, the 
premium charged thereon, the kinds of 
coverage granted, and the term of the 
certificate. 

“Insurance companies writing this 
class of business are accordingly di- 
rected to include the following infor- 
mation on all certificates and/or other 
evidences of insurance issued to pur- 
chasers of financed automobiles in New 
York under open policies: (1) Kinds of 
coverage given; (2) amount of cover- 
age on purchaser’s automobile; (3) pré 
mium charged thereon; (4) term.” 

The practice in writing finance busi- 
ness is for a company to issue an open 
policy; the finance corporation in tum 
granting a certificate to the car pur 
chaser, attaching a duplicate thereof to 
the daily report for the insurance ot 
fice. The coverage usually is for fire 
and theft only. 

In Michigan the law compels the 
naming on each certificate of the typé, 
amount of insurance and amount 0 
premium. In all other states however, 
the practice of the finance corporations 
is to leave the purchaser in ignorance 
of such matters, the insurance cost being 
hidden under the general term of “carty- 
ing charges.” The practice lends tt 
self to unfair treatment of the car owner 
and affords opportunity for rate-cutting 
on the part of an insurance compaiy 
should it be in order to capture a dt 
sired line of business. 


Cut Colorado Salaries 


DENVER, May 31.—Jackson Coch 
rane, Colorado insurance commissioner, 
and a number of employes in his d 
partment will be affected by the salary- 
cut bill passed by both houses of the 
legislature, but owing to the $1,500 & 
emption clause, many of the employes 
will escape reductions. The commis 
sioner will suffer a reduction of 10 pe 
cent on $1,000 of his annual salary af 
the last $500 of his salary will be st 
ject to a reduction of 15 percent. The 
deputy and four other employes 
each be affected by a reduction 0 
percent on $300 of their salaries. 
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W. F. Law, Jr., formerly manager of 
the insurance department of the S0 
ern Finance Corporation, August#, 
has entered the business for himse!. 
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Boyce Is Elected 
Texas President 





(CONTINUED FROM PAGE 1) 


changes in the compensation and _lia- 
bility rates and the automobile manual 
that have been made to meet the chang- 
ing conditions. 

There is no independent local agency 
in the entire country, said Mr. Mauk. 
Every one is dependent for its existence 
on the continuance of the American 
agency system, and on the various state 
and national associations. The insurance 
business is now emerging from the se- 
yerest trial of its history, but it is more 
deeply grounded in the essentials of 
good business and honorable practices 
and with a firm grasp on public confi- 
dence, said Mr. Mauk. 

Col. William Thompson, Dallas in- 
surance attorney, said association meet- 
ings are of great benefit to the agents 
and to the public they serve. Since 
legislatures are made up of men un- 
familiar with insurance problems, he ad- 
vised the agents to cultivate the solons. 

Instead of separate fire and casualty 
group meetings as originally scheduled, 
a joint session was held. J. A. Reilly, 
A. E. Tabb, chief actuary and Mrs. 
Lorine B. Burt, chief automobile rater, 
of the state insurance department, were 
present and answered many questions 
on technical matters. There was some 
discussion regarding values and there 
was general agreement that due to lower 
present day values there is danger of 
over-insurance but that the blame for 
this should not be placed on the agent. 
There was also considerable discussion 
as to the responsibility of agents for 
returned premium in defunct companies 
and it was generally expressed that the 
is no possible legal liability but in cer- 
tain cases there might be a moral lia- 
bility. 

There was considerable difference of 
opinion in the interpretation of the 
broad automobile policy form and the 
hope was generally expressed that the 
proposed new policy form would soon 
be adopted. Judge Pope outlined what 
the department has done and is doing 
in changing forms and rates. Marcus 
Phillips, Kingsville, chairman of the fire 
and tornado section, and T. V. Smelker, 
Beaumont, chairman of the casualty and 
surety section, reported. 

F. F. Ludolph, chairman local ex- 
changes committee, told of value of ex- 
change of ideas and urged the Texas 
association to continue its assistance to 
present exchanges and to assist in for- 
mation of new ones. 


Gandy Talk Is High Spot 


The high spot of the convention was 
the address of Charles L. Gandy, presi- 
dent National Association of Insurance 
Agents. In a tribute Mr. Gandy was 
made an horiorary life member of the 
Texas association. Mr. Gandy spoke 
of many things vital to the insurance 
agent and outlined some of the things 
being undertaken by the National as- 
sociation. He told of the survey the ex- 
cutive committee is making to learn the 
attitude of the companies on branch of- 
ces, the information so secured to be 
used as a basis for a discussion of the 
subject with the companies, The pro- 
duction branch office, he said, is a can- 
cerous growth that must be cut out and 
it is a question that must be settled by 
the agents themselves. 

Regarding the liability of an agent 
for return of premiums in a detunct 
company, Mr. Gandy stated that in his 
‘opinion there is neither a legal nor a 
moral liability on the agent to return 
such premiums. In fact, in his opinion, 
tt would be immoral to do so as in 

Many cases it would hurt other agents 
who were not in a financial position to 
Make such returns. 

tr. Gandy stated that the executive 

‘ommittee is going to poll the members 
: the National association as to their 
ieee on automatic cancellation and 
= that if the agents want this they 

m get it. He urged the agents to 


read his 


ganized 


The tall 


Seiders Is Active 


J. D. Seiders, Taylor, chairman of the 
regional meetings committee, was un- 
able to be present, so Secretary Foreman 
November Mr. 
Seider and Ray P. Lewis, another Tay- 
lor local agent, went on a trip and or- 
exchanges 
Luling, Seguin, Cuero and El Campo. 
Mr. Seiders urged every regional vice- 
president to take such promotional steps 
to increase the effectiveness of the asso- 
ciation. 


local 


TEXAS CONVENTION NOTES 


Two charter members 
association, both active in its organiza- 
tion 36 years ago and both past presi- 
dents, were in attendance: 
San Antonio, and E. M. Pope, Corsicana. 


report. 


figure of 
Galveston, a past president of the Texas hs 
(CONTINUED ON NEXT PAGE) 
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THE NATIONAL UNDER 


use every effort to get their congress- 
men and senators to vote for the Glass- 
Steagall bill, which 
sion for the elimination of bank insur- 
ance agencies. 


Mrs. Ettlie Baker, Lockhart, and Miss 
Nell Thomas, Seguin, both ex-presidents 
of their local exchanges, were among the 
women agents attending the convention. 
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Cash Capital $2,000,000 Surplus $2,073,076 
Assets $5,918,363 


Gain in Assets 


Increase in Surplus 
Underwriting Profit 


GUARANTEEING 


DEPRESSION PROOF INDEMNITY 
PROMPT PAYMENT OF LOSSES 
SERVICE TO AGENTS 


REPUBLIC 


INSURANCE COMPANY 
I. JALONICK Dallas, Texas 


Chairman of Board 








A. F. PILLET 
President 


Largest and Strongest Stock Fire Insurance Company Domiciled in the South 
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NEWS OF FIELD MEN 





Bethel With Fireman’s Fund 


Globe & Rutgers State Agent in Ken- 
tucky Joins Coast Company in 
Same Capacity 


James W. Bethel, Kentucky state 
agent for the Globe & Rutgers, has re- 
signed to become associated with the 
Fireman’s Fund in the same capacity. 
His headquarters will be in the Starks 
building, Louisville. He will have juris- 
diction over the entire state of Ken- 
tucky except Campbell and Kenton 
counties, which are supervised from Cin- 
cinnati. 

About a year ago M. B. Russell re- 
tired as Kentucky state agent for the 
Fireman's Fund on pension. Since that 
time M. O. Jones of Indianapolis has 
handled part of the state for the Fire- 
man’s Fund and R. E. Boiling has 
handled part. Mr. Bethel therefore takes 
over the territory which has been under 
the supervision of Mr. Jones and Mr. 
Bolling. 

Mr. Bethel was connected with the 
America Fore group for many years, at 
one time as agency superintendent in 
Chicago. He traveled in Tennessee for 
that organization and acted as general 
adjuster in Kentucky and Tennessee for 
a time. 


Vincent Wisconsin Adjuster 


America Iowa State Agent Transferred 
to Madison—Succeeded by J. W. Hull 
—E. W. McDowell Shifted 


State Agent Ralph G. Vincent, for a 
number of years in charge of America 
Fore interests in Iowa, is being trans- 
ferred to Madison, Wis., as state ad- 
juster succeeding J. J. Rolofson, re- 
signed. 

J. W. Hull, former state agent for 
the American Eagle and for several 
years joint special agent of the organ- 
ization in southeast Iowa, has been 
promoted to succeed Mr. Vincent with 
headquarters at Des Moines, 

Mr. Hull will be assisted by E. W. 
McDowell, special agent, heretofore 
traveling in Tennessee assisting State 
Agent George W. Harbison in that 
state. 


State Supervisors 
Attend Convention 


(CONTINUED FROM PAGE 1) 


appeared from the east as a committee 
headed by Superintendent Van Schaick 
of New York gave a hearing Wednes- 
day. This committee is endeavoring to 
work out some plan whereby fire, marine 
and burglary contracts will not overlap 
to the disadvantage of any one. 

Owing to the great interest in life 
insurance investments and the experi- 
ence brought out during the depression 
undoubtedly this question will receive 
especial treatment. Commissioners real- 
ize that there needs to be a modified 
program so that there will be greater 
diversification both as to classes of in- 
vestments and as to securities based on 
a single risk, so to speak. Many com- 
missioners declare that diversification is 
the best safeguard so far as securities 
are concerned. 


= Committee on Holding Companies 


Commissioner Brown of Minnesota, 
who headed the special committee deal- 
ing with interlocking devices, holding 
companies, and the like, reported at the 
New York meeting in December but the 
committee’s tenure was extended so that 
it could give greater study to this sub- 
ject. While primarily this had to do 








Goes to New York Suburban 


C. N. Wilkinson Is Shifted by the Provi- 
dence Washington from New 
England Territory 


C. N. Wilkinson has been appointed 
special agent of the Providence Wash- 
ington in New York suburban territory. 
He heretofore has occupied a similar 
position with the company in New Eng- 
land. H. W. Wittich, who heretofore 
covered the suburban territory, as well 
as part of New Jersey, will hereafter 
confine his efforts to New Jersey. His 
headquarters are at 37 Hughes street, 
Maplewood, N. J. Mr. Wilkinson will 
have his headquarters at 123 William 
street, New York City. 


Wisconsin Auxiliary Elects 
MILWAUKEE, May 31.—Seventy 


members and guests of the Wisconsin 
Ladies of the Blue Goose attended the 
final meeting of the season. Mrs. F. 
R. Daniel was installed as president, 
succeeding Mrs. C. R. James. Mrs. J. 
E. Snider is vice-president; Mrs. W. A. 
Taylor, secretary, and Mrs. W. J. Ba- 
denhop, treasurer, succeeding Mrs. 
Lloyd S. Wallace. 

The auxiliary presented Mrs. James, 
retiring president, with a sterling silver 
fruit bowl in appreciation of her serv- 
ices during her two-year term. Grand 
Wielder C. P. Helliwell told of the 
real worth from a humanitarian stand- 
point of the Blue Goose. 


Supervises All the Companies 


H. E. Pate is now handling Oklahoma 
for all the companies in the Commer- 
cial Union group including the Amer- 
ican Central. H. C. Seitz has been 
state agent of the American Central 
and recently resigned. N. V. Beulick 
is Mr. Pate’s assistant. 


Jones Named Special 


George R. Jones has been appointed 
special agent by Corroon & Reynolds 
for Missouri, Kansas and Oklahoma, 
with headquarters at Kansas City. He 
will work under supervision of Donald 
E. Chilcote, general agent. 


with life insurance, yet at the December 
meeting fire and casualty executives ap- 
peared, feeling that it had a bearing on 
their work. , 

Another important committee ap- 
pointed at the December meeting was 
one to deal with salaries of officials and 
expenses of insurance organizations. 
This will largely be confined to fire and 
casualty operations. The committee con- 
sists of Commissioners Dunham, Con- 
necticut, chairman; Pope, Texas; Aver- 
ill, Oregon; Van Schaick, New . York, 
and Warner, Ohio. 

A large number of commissioners, 
company and organization men arrived 
at the Edgewater Beach hotel in Chi- 
cago Wednesday to engage in informal 
conferences and exchange of views. The 
curtain raiser of the convention was a 
banquet given in honor of Superinten- 
dent Palmer of Illinois Wednesday eve- 
ning. This drew a large crowd to the 
Stevens hotel. 

The American Mutual Alliance acted 
as host on Thursday afternoon and eve- 
ning at the Century of Progress Expo- 
sition with a banquet at the Old Heidel- 
berg restaurant in the fair grounds. 

The American Mutual Alliance fur- 
nishes buses that will leave the Edge- 
water Beach hotel at 4 p. m. and then 
world’s fair buses will take the crowd 
through the grounds with a lecturer in 
each vehicle. After the banquet all will 
go their own way until 10:30 to 11 p. m., 
when transportation back to the Edge- 





water Beach will be furnished. The 
American Mutual Alliance sent invita. 
tions to all the commissioners and their 
staffs and those who attended the meet. 
ings the last two or three years. 

Commissioner Brown ot Minnesota 
president of the commissioners’ organ- 
ization, presided at the business meet- 
ings. Jess G. Read of Oklahoma acted 
as secretary. J. B. Thompson of Mis- 
souri is chairman of the executive com- 
mittee. 


Faulty Construction Loss Factor 

DES MOINES, May 31—A 50 per- 
cent increase in residence fire losses in 
the United States in the past six years 
was laid to faulty construction of dwell- 
ings, by T. A. Fleming, supervisor con- 
servation department National Board, in 
an address here. 

Fully 90 percent of American homes 
are constructed with so-called “flues” 
within their walls that can readily carry 
a basement fire through the entire 
structure, he said. Nearly all fires have 
their origin in basements near a heat- 
ing plant. Installation of firestop ceil- 
ings would eliminate this fire hazard, he 
held. 


Can Not Act as Agents 

The Steagall bank bill in Congress, 
which was passed by the House by a 
vote of 262 to 19 last week, carries a 
provision which prohibits banks affili- 
ated with federal reserve system from 
engaging in insurance. An effort was 
made to exempt such banks in towns 
under 5,000 population but this did not 
pass. 


J. K. Boyce Is Elected as 
Texas Agents’ President 


(CONT’D FROM PRECEDING PAGE) 


association and a former National asso- 
ciation executive committeeman, was in 
evidence at all the meetings. 

* * x 

Mabry Seay, Dallas, an executive com- 
mitteeman of the National association, 
was, as always, active in the affairs of 
the convention and was listened to with 
interest whenever he saw fit to take part 
in the discussions. 

om 

Sons of two charter members attended 
the meeting: North Milicean, president 
Austin Exchange, and Ed Polk, Jr., who 
was with his father. 

* * X* 

Texas is a big state. It took longer 
for the new president, John K. Boyce, to 
go from his home in Amarillo, Tex., to 
Corpus Christi than it would have taken 
him to go from Amarillo to Chicago. 

e = * 

Charles L. Gandy, president of the Na- 
tional association, not only received a 
standing vote of thanks for his talk Fri- 
day morning, but he was called upon 
for a talk and a story on every possible 
occasion and he was presented by the 
local exchange with a beautiful picture 
of the “Three Palms” overlooking Corpus 
Christi Bay, framed in local ebony. 

* 

Marshall Kennedy of Fort Worth took 
active part in the discussions and al- 
ways had something worth while to say. 

7 

President A. D. Langham ran the meet- 
ings strictly according to the time sched- 
ule and was an excellent presiding officer 
in every way, and has right to be proud 
of the accomplishments during the two 
strenuous years of his administration. 

x om & . 

D. G. Foreman, perennial secretary, In 
spite of his many exacting duties, foun 
time to cheerfully assist any and all who 
called on him for informative advice or 
aid. 


* * * 

The members of the Corpus Christi 
exchange were ever present looking after 
the visitors’ wants and in promoting en- 
tertainment. Cars were provided as well 
as dinners, lunches and dances, tourna 
ments to fill up all the time outside con- 
vention hours and many stayed over 
Saturday to play golf or go on a fishing 
trip. 





The annual meeting of the New York 
City Blue Goose will be held at the Ho- 
tel Douglass in Newark, N. J., June 14. 
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Louisiana Plan Is. 
Adopted by Agents 


North Carolina Association De- 
votes First Day of Meeting to 
Debating Proposal 


COGHILL ELECTED HEAD 


By-laws and Revised Schedule of Dues 
Adopted—Boney and Cheshire 
Are Speakers 


Formal ratification of the “Louisiana 
plan” was given at the annual meeting 
in Winston-Salem by the North Carolina 
Association of Insurance Agents. The 
association enacted with minor changes 
by-laws drafted at the ad interim session 
of the executive committee in November, 
adopted a revised schedule of dues ade- 
quate to meet the financial budget and 
endorsed and reelected Manager J. D. 
Saint. 

C. W. Coghill of Rocky Mount, who 
offered the motion to adopt the new 
constitution and by-laws, was elected 
president. Other new officers are: Vice- 
president, McAlister Carson, Charlotte; 
secretary, W. de R. Scott of Graham (re- 


elected); treasurer, Louis D. Connor, 
Raleigh, reelected. Directors for one 
year are T. G. Redden, Greensboro; 


T. O. Berry, Goldsboro; Thomas South- 
gate, Durham, and L. E. Dimmette, Le- 
noir; directors for two years, Sherman 
Otstott, Asheville; J. C. Nicholson, 
Winston-Salem; Earl Johnson, Raleigh, 
and R. L. Meares, Wilmington. 


Select 1934 Convention City 


The members selected Glowing Rock, 
a nearby summer resort, as the 1934 con- 
vention city. 

There were only two addresses on the 
program, by Commissioner Dan Boney 
and by Godfrey Cheshire, chairman 
North Carolina Field Men’s Conference. 

Resolutions were adopted expressing 
confidence in the future, declaring agents 
are exempt from paying unearned pre- 
miums in case of company failures, re- 
questing the Southeastern Underwriters 
Association to defer enforcement of 
mandatory agency balance rule on ac- 
count of economic conditions and com- 
mending activities of officers and Man- 
ager Saint. 

S. O. Smith of Gainesville, Ga., mem- 
ber executive committee National As- 
sociation of Insurance Agents, Assist- 
ant Secretary Paul Hulfish of the S. E. 
U. A. and Manager Landon Hill of 
the North Carolina Inspection & Rating 
Bureau were distinguished visitors. Ray- 
mund Daniel, associate editor “Insur- 
ance Field,” Atlanta, was accorded privi- 
leges of the floor. 


Devote Day to New Plan 


Practically the entire first day was 
evoted to discussing the by-laws and 
Schedule of dues. Several revisions not 
affecting general scope of the by-laws 
were made and the new articles of in- 
corporation unanimously adopted. The 
directors at a meeting following adjourn- 
ment of the general session reelected 
Manager Saint and adopted the budget. 

The new by-laws prescribe that only 
stock companies’ agents are eligible for 
membership. A new section adopted 
provides for all nominations to be made 
from the floor, each agency being entitled 
to one vote only, when a representative 
is present in person. The board is given 
Supervision of affairs between sessions. 

Manager Saint reported that member- 
ship has risen from 92 to 325 agents. 

ere was much interest in the ad- 
dresses of R. L. Meares, retiring presi- 
dent, and of Secretary Scott, Treasurer 








New Manager 














LOUIS HENRY MARTIN 


L. H. Martin, head of the book de- 
partment of The National Underwriter 
Company at Cincinnati, is appointed 
manager of that office to succeed Ralph 
E. Richman, who is establishing a New 
England bureau for The National Un- 
derwriter with headquarters at Hartford. 
Mr. Martin is a young man of fine 
ability whose grandfather, the late Dr. 
H. C. Martin, established “Rough 
Notes” of Indianapolis and was its 
editor and publisher until he died. 








Connor and Chairman Johnson of the 
executive committee and committee 
chairmen. 

Commissioner Boney reviewed results 
of the recently adjourned North Caro- 
lina legislature, mentioning adoption of 
department measures giving the depart- 
ment authority to approve or disapprove 
automobile public liability and property 
(damage rates and the requirement of 
deposits by casualty and surety compa- 
nies. 

Mr. Cheshire extended good wishes of 
the fieldmen’s conference and renewed 
the desire for cooperation. The cash 
prize for attendance was awarded H. H. 
Eubanks of Henderson by drawing. 

President J. C. Nicholson of the Win- 
ston-Salem Insurance Exchange wel- 
comed the agents. 


The Fariday Insurance Agency has 
been launched by F. A. Fariday, Council 
Bluffs, Ia., until recently head of the 
insurance department of E. H. Lougee. 





Calls “Fire-Resistive” 
Better Than “Fireproof” 








NEW YORK, May 31—That the 
term “fireproof” as applied to buildings 
is a misnomer, is the contention of H. 
E. Maxson, vice-president of the Amer- 
ica Fore group, whose intensive study 
of the general subject convinces him 
that the proper term to be used even to 
structures of advanced design is ‘“‘fire- 
resistive.” In support of his position 
Mr. Maxson cities a number of buildings 
advertised as being “fireproof” that 
burned in different parts of the country 
in recent years, entailing in some cases 
loss of life and in each instance heavy 
property loss to owners and to inter- 
ested insurance companies. 

Among other suggestions offered by 
Mr. Maxson for reducing the fire men- 
ace in building operations are the use 
of solid masonry in protecting structural 
frame work, enclosing shafts and frame 
openings by masonry walls, the flame- 
proofing of all interior woodwork and 
the use of wire glass set in metal frames 
in windows on all exposed sides. 
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The North America national adver- 
tising points out an economic fallacy 
—“if you can’t afford a premium, 
The 


Company’s enviable financial 


you can’t afford a loss’. 


position is making the public more 


than ever North America conscious. 


See the North America full 
page advertisement in The 
Literary Digest, June 17th. 


Insurance Company of 


North America 
PHILADELPHIA 


and its affiliated companies write practically every 
form of insurance except life. 
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Further eae Decision in 
the Missouri Rate Cases 





COMPANIES TO TAKE APPEAL 





Order Issued Granting Restitution Mo- 
tion to Compel Companies to Start 
Refunding Excess Premiums 





The stock fire companies operating in 
Missouri affected by the ruling of Judge 
Sevier at Jefferson City, who has or- 
dered that the 143 companies should 
turn over to special masters to be named 
by the court all excess premiums col- 
lected by them between Nov. 15, 1922, 
and Aug. 9, 1929, with interest and to 
make full accounting of such excess in 
violating the Hyde reduction order of 
October, 1922, plan to take every legal 
step possible to prevent the circuit court 
from enforcing the order. 

First they will ask Judge Sevier to 
grant them a rehearing. Failing in 
that move they plan to file an applica- 
tion for a writ of prohibition with the 
Missouri supreme court to prevent Judge 
Sevier and his special masters from tak- 
ing any further action whatsoever un- 
til the higher court can pass on the is- 
sues involved. 


Seems to Be in Conflict 


Apparently Judge Sevier’s action is 
in direct conflict with a ruling of the 
Missouri supreme court made some 
months ago in which it held that the 
Missouri department could not act as 
trustee for the various policyholders in 
obtaining refunds from the companies 
under the Hyde order which had been 
sustained by both the Missouri supreme 
court and the United States Supreme 
Court. In the old ruling the court held 
that the question of obtaining his share 
of the refund to which he was entitled 
under the Hyde order was a matter 
for each individual policyholder, and 
that the state could not act for the pol- 
icvholders who had not been located 
and could not be found by the com- 
panies. 

Judge Sevier’s order directs the com- 
panies to make full restitution of the 
excess premiums collected between De- 
cember 15, 1922, the date when the Hyde 
order became effective, and August 9, 
1929, when the companies finally de- 
cided to comply with the order, together 
with interest to May 2, last. Technically 
he awarded a judgment of $13,087,619 
for excess premiums and $5,586,177 in 
interest against the companies involved. 
The companies will be entitled to cred- 
its against the judgment for all refunds 
heretofore made. 


Amount Not Revealed 


The exact amount that the companies 
have refunded to their policyholders un- 
der the Hyde reduction order has never 
been officially revealed to the Missouri 
department. The companies had been 
directed to make full reports but to date 
this information has not been obtained 
by the state officials. Attorneys have 
stated that some of the companies have 
refunded in excess of 95 percent of the 
total due. Others have refunded con- 
siderably less. The estimate of $13,087,- 
619 as the total amount of excess pre- 
miums collected by the companies be- 
tween Nov. 15, 1922, and Aug. 9, 1929, 
is based on reports of the business done 
in Missouri by the companies for the 
period in question. The $5,586,177 in 
interest due is based upon the presump- 
tion that none of the $13,087,619 has 
been refunded. However, as stated, all 
of the companies have made some re- 
funds, many have completely paid off 
all but comparatively few. On _ the 
basis of 5 percent still remaining un- 
paid the amount of excess premiums in 
the hands of the companies would be 
$654,380.95 and interest on this amount 
should approximate $279,309. 

Should Judge Sevier’s ruling on May 
26 be finally sustained by the Missouri 
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supreme court and the United States 


Federal Dictation 
Is a Possibility If 
Trend Continues 





Much interest was shown at the an- 
nual meeting of the National Board in 
the reports of the various committees. 
The scope of the reports indicates the 
many phases of the business in which 
the National Board is interested and on 
which it exerts a strong influence. 

If the Fletcher bill should be enacted 
and the aid granted under it to insur- 
ance companies be other than temporary 
under the stress of absolute necessity 
and then only for a limited time, the 
legislation is greatly to be deplored, the 
committee on laws stated in its report. 
F. C. White, vice-president of the Hart- 


ford Fire, is chairman of that com- 
mittee. 
Effect of Crisis 
An effect of the crisis has been a 


great tendency for business enterprise 
to depend upon the federal government 
for relief in all directions, the commit- 
tee declared. Governmental agencies 
have aggressively entered into business 
and by loans and other methods have 
made debtors of hundreds to an extent 
that recognition must be given to the 
fact that while the purpose was and is 
to prevent panic by assisting in estab- 
lishing values and to aid financial in- 
stitutions in orderly liquidation of slow 
assets, it is now proposed that a further 
step be taken under which the govern- 
ment will actually invest in the stock 
of insurance companies which, of neces- 
sity, would result in an element of fed- 
eral control, direction and maintenance 
of the country’s institutions. 

The committee declared there is now 
a general understanding that legitimate 
business should be released from undue 
and unnecessary restraint and that the 
anti-trust act should be so modified that 
price fixing should be allowed when it 
is done in the public interest. It seems 
apparent, according to the committee, 
that the federal anti-trust act will be 

(CONTINUED ON LAST PAGE) 








Will Honor Iowa Men 


Iowa field men plan to hold a com- 
plimentary banquet and testimonial in 
Des Moines to honor R. E. Mackin- 


tosh, state agent for the Pennsylvania 
Fire, recently retired; R. G. Vincent, 
former state agent for the America 


Fore group and recently transferred to 
Madison, Wis., and W. H. Ross, ad- 
juster for the Home of New York, re- 
cently transferred to Columbus, Ohio. 
N. P. McGovern is general chairman of 
the committee. Other members are R. 
P, Osier, J. R. Jones, C. C. Smith, W. 


A. Harvey and Sterling Freeman. 


Mrs. Belcher Gets Baltica 


Mrs. Rudolph Belcher, who is carry- 
ing on the facultative reinsurance work 
of her late husband in Chicago under 
the name of K. L. Belcher, has just se- 
cured representation of the Baltica. 
This gives Mrs. Belcher two companies, 
she already having the Eagle of New- 
ark. W. E. Smith is assistant in the 
office. 


Yankey Opens Own Agency 


Paul C. Yankey has withdrawn from 
the Dulaney, Johnson, Yankey & Priest 
agency, Wichita, Kan., effective July 
1, and is opening an agency of his own 
in the Fourth National Bank building 
there. 








Supreme Court the companies appar- 
ently will be compelled to turn over the 
excess premiums not yet refunded to the 
Cole County Circuit Court for final 
distribution to the policyholders. 





Urge Nalilenede in Practice 
of Three Company Classes 





PROGRAM GIVEN AT CHICAGO 





Fire, Casualty and Marine Rules Are 
Placed Before the Insurance 
Commissioners 





The special committee of the National 
Convention of Insurance Commissioners 
dealing with the overlapping of fire, ma- 
rine and casualty companies, held a 
meeting in Chicago Wednesday. The 
committee consisted of Commissioners 
Van Schaick, New York; Dunham, Con- 
necticut and McClain, Indiana. Colonel 
Thatcher of New York, the attorney rep- 
resenting the marine people, said that a 
program had been agreed to by the fire, 
marine and casualty people which was 
in the nature of a nationwide definition 
and interpretation of the insurance prac- 
tices of marine and transportation un- 
derwriters. The interpretation of the 
proposed program was approved in 1922 
by the National Convention of Insur- 
ance Commissioners and was enacted 
into law in New York, New Jersey and 
Pennsylvania. 


Dunham Offers Objections 


It provides for a joint committee of 
casualty, marine and fire people. The 
marine committee is to be appointed by 
the American Institute of Marine Un- 
derwriters, fire by the Interstate Un- 
derwriters Board and the casualty by 
the National Bureau of Casualty & 
Surety Underwriters. It provides also 
for a committee of the National Con- 
vention of Insurance Commissioners 
who shall have the power of listening to 
and deciding appeal of cases. This gives 
the commissioners a sort of police ar- 
rangement. 

James A. Beha of the National Bureau 
of Casualty & Surety Underwriters en- 
dorsed the plan. Paul L. Haid, presi- 
dent Insurance Executives Association, 
said that it is important to have a na- 
tional agreement because marine insur- 
ance may originate anywhere. W. H. 
Bennett, National Association of Insur- 
ance Agents, said that the present ar- 
rangement with the commissioners is in 
tune with the sentiment of the times as 
evidenced by the new plan pursued at 
Washington by the national govern- 
ment. J. R. Dumont, manager of the 
Interstate Underwriters Board, gave ap- 
proval to the plan. 

Provides for Joint Committee 


Commissioner Dunham _ interpolated 
an objection to the commissioners being 
given police power. He said the com- 
panies should be able to carry out their 
own mandates. He opposes running to 
the commissioners to solve problems of 
this kind. It was explained to him that 
the moral influence of the commissioners 
was worth much. Their province in 
this matter is to interpret the law. 

Among those at the hearing were 
ery Harold Warner of the Royal- 

& L. & G. group, President A. D. 
Reid Globe Indemnity, and Western 
Manager C. R. Tuttle, North America. 


Points in the Program 


In part, the program presented to the 
commissioners was: 

Marine 
shall not cover ,property 
lowing conditions: 

Storage of assured’s merchandise, ex- 
cept as herein before provided. 

Merchandise in course of manufacture, 
the property of and on the premises of 
the manufacturer. 

Furniture and fixtures in use or im- 
provements to buildings except as pro- 
vided above. 

Fire risks on all building material 
while in course of erection after seller's 
interest ceases. 

Fire for other risks on merchandise, 
sold under partial payment contract of 
sale, or instalment sales contract which 
involves protection of the purchaser's 


and/or transportation policies 
under the fol- 


* and/or 





Comprehensive Automobile 
Policy Ruled Cut in Kansas 





DEDUCTIBLE CLAUSE IS USED 





Provision Used in Collision Insurance 
Was Proposed in All Forms of 
Motor Coverage 





TOPEKA, May 31.—The companies 
writing automobile lines in Kansas will 
not be allowed to write their compre- 
hensive policy which provides for re- 
ductions in the rates when deductions 
in the damage claim are to be allowed. 
This was the ruling of the insurance 
commissioner, in refusing to allow the 
Kansas Inspection Bureau to file a new 
rule and provision for a new policy form 
which the companies would use for writ- 
ing the business. The bureau has just 
filed a new rate schedule. There are 
no changes in the rates or rules from 
that of 1932 except the new provision 
and some minor changes in the classi- 
ficaion of three or four makes of cars 
for collision business. Two or three 
makes of cars are to be boosted in col- 
lision rates and two or three will be 
reduced. 

The companies proposed to write 
what is to be known as a comprehensive 
policy in which would be included fire, 
theft, tornado, hail, liability, property 
damage and collision in a single policy. 
The fire and theft and the casualty lines 
heretofore have been written in sepa- 
rate policies and will continue. 

The usual collision policies contain 
provisions for reductions in rates for 
the deductible clauses. The new com- 
prehensive policy provided for the $25 
and $50 deductions on all the forms of 
insurance. The insurance department 
has no jurisdiction over casualty rates 
under the law but does have jurisdiction 
over fire, hail and tornado rates. Be- 
cause of the inclusion of the deductible 
feature in the fire, tornado and _ hail 
schedule the commissioner declined to 
approve the new plan. 





Seek Limit for Claims 


NEW ORLEANS, May 31.—Receiv- 
ers of the LaSalle Fire have filed a 
petition in court here asking that the 
final date for filing claims against the 
receivership be fixed for July 31. A sim- 
ilar petition seeks to have Sept. 30 fixed 
as the final date for filing claims against 
the Union Indemnity Company. Judge 
Provosty signed orders placing both of 
the petitions on the receivership order 
book for 10 days. If no opposition is 
entered during that period the orders 
become effective fixing the final dates. 


Indiana Field Meeting 


Indications are that the annual meet- 
ing of the Indiana Fire Underwriters 
Association and the Indiana Blue Goose 
will be well attended next Monday at 
the Highland Golf & Country Club, 
near Indianapolis. H. E. McClain, new 
insurance commissioner, and Albert Fee- 
ney, director of the department of pub- 
lic safety of Indiana, will be guests of 
the Blue Goose. 














interest after seller’s interest ceases. 

Risks on monies and/or securities in 
safe, vaults, safety deposit vaults, banks 
on assured’s premises, except while in 
course of transportation. 

Nothing herein before contained shall 
be construed to permit the use of the 
policy known as “the personal property 


floater” sometimes referred to as “the 
householder comprehensive,” or any 
other policies substantially the equiva- 


lent thereof. 

Risks of fire, tornado, sprinkler leak- 
age, earthauake, hail, explosion, riot 
eivil commotion on buildings, 
structures or piers, docks. bulkheads in 
sheds and other fixed real property 0 
land and/or over water, except as pro- 
vided above. 
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Nebraska Agate 
Reelect Officers 





(CONTINUED FROM PAGE 3) 


that the insurance business is in dire 
need of a return to sound underwriting 
on the part of both companies and 
agents. 

Speaking of recent company failures, 
Mr. Priest said: “The agent cannot and 
should not stand the unearned premium. 
If he owes any obligation at all, he 
owes it to the man who has suffered a 
serious loss and has no one to protect 
him; also to those companies in his 
office that are still solvent and should 
be paid their accounts current at regu- 
lar times.” 

“T believe that if an agent in your 
town represents an insolvent company 
and one of his assureds should come 
to you, says he is insured in the Blank 
insurance company, John Jones put him 
in there, the company is now insolvent 
and he does not want anything more to 
do with him; that you should tell him 
that John Jones insured him in a com- 
pany that he thought was all right, that 
had been authorized by supervisory au- 
thorities of your state to transact busi- 
ness and that he is in a position that 
he cannot help, that you do not wart 
to write his business but think that he 
should take it back to the agent that 
has suffered a serious loss and help 
him come out.” 

Mr. Priest said he is strongly in favor 
of the practice of deferring loss pay- 
ments 60 days, although at first he was 
opposed to this measure. 


Smith Stresses Stability 


T. Smith, vice-president 
Best & Co., emphasized the relative sta- 
bility of insurance companies, despite 
the tremendous depreciation in values 
that has taken place the past three years. 
Contrasted to banking institutions, for 
example, he said the insurance compa- 
nies have made a_ remarkable record. 
He believes fire and casualty companies, 
in line with better underwriting princi- 
ples, will find it necessary to make an 
upward adjustment of rates on certain 
classes of business in various sections 
of the country, in order to repair some 
of the damage done to the financial 
structure of companies. 


Raymond 


Can Meet Large Loss 


Speaking of fire insurance companies 
in particular, Mr. Smith said: “We esti- 
mate the amount required either to rein- 
sure or run off the business in force at 
the end of 1932, at a loss ratio 15 per- 
cent higher than the average of losses 
incurred to premiums earned for the last 
five years, is about $400,000,000 and that 
unpaid claims and all other liabilities 
amount to only about $200,000,000. 
These companies as a group have ap- 
proximately $700,000,000 capital and sur- 
plus at market values, and an equity in 
their unearned premiums (calculated on 
the basis of average loss ratio for the 
last five years, loaded 15 percent) of 
$300,000,000. In other words, their pres- 
ent and potential liabilities are $600,000,- 
000 and in addition to reserves of that 
amount there is an additional safety 
factor of $1,000,000,000. The companies 
could sustain conflagration losses such 
as the San Francisco disaster of 1906 
and still be thoroughly sound and safe.” 


Casualty Companies Feel Effect More 


The casualty and surety group, how- 
ever, is not so well financed, according 
to Mr. Smith, first, because casualty- 
Surety companies always have written a 
larger volume of business and therefore 
have a larger volume of assets in pro- 
Portion to capital and surplus than is 
considered conservative by fire-marine 
companies; hence, asset depreciation is 
much more serious in the casualty- 
Surety group; second, casualty-surety 
companies have had a generally unsatis- 
factory underwriting experience in re- 
cent years, with no profit except in oc- 
casional instances. 

Harry Koch, Omaha, was the toast- 
Master at the banquet. Cecil Matthews, 
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Nebraska compensation department 
head, and Clifford De Puy, publisher, 
were banquet speakers, and Frank Mar- 
tin, versatile Omaha general agent, dis- 
played an assortment of sleight-of-hand 
tricks. A golf tournament was staged 
following the convention. 

The report of the legislative commit- 
tee was presented by F. T. B. Martin 
of Martin Brothers & Co., Omaha. He 
reported principally on the events lead- 
ing up to the passage of the measure 
making it illegal for banks in cities of 
more than 100,000 population in Ne- 
braska to engage in the insurance busi- 
ness. The act, therefore, applies only 
in Omaha. There was much skirmish- 
ing before the final passage of the act 
to have it applied to cities of lesser pop- 


ulation. The figure of 50,000 which 
would have included Lincoln lost by 
one vote. 


Mr. Martin recalled that since pas- 
sage of the bill the Omaha National 
Bank has disposed of its insurance 
agency to the men formerly associated 
with it. He expressed the good wishes 
of the legislative committee for the suc- 
cessor agency. 

Two other bills were actively sup- 
ported by the legislative committee, one 
requiring a $10 annual license fee of 
non-resident brokers and the other a 
resident agency measure requiring the 
counter-signature of all policies by resi- 
dent agents. 


Message from H. C. Wilbur 


Harry Curran Wilbur, public relations 
expert, delivered one of his stirring mes- 
sages before the Nebraska agents, set- 
ting forth a conception of fire. insurance 
in its broad aspect, protecting homes, 
permitting farm financing, safeguarding 
investments in utilities and railroads and 
other industry, furnishing employment 
to thousands and investing its assets in 
the upbuilding of the country. 

Mr. Wilbur pointed out that loss pay- 
ments go to every section of the coun- 
try. In the past six years, he said, 
dwelling house fires increased about 50 
percent and constituted 31 percent of 
the total 1931 losses. Much of the op- 
erating expense goes to state and spe- 
cial agents in the various states and in 
commissions to local agents throughout 
the country. About one-fourth of the 
premiums collected remain in the form 
of a commission to the local agent and 
that money is spent by the agents in 
the states and towns in which they live 
and carry on their business. 


Redwitz Field Extended 


E. O. Redwitz, Kentucky state agent 
for the Security of New Haven, has also 
been given Tennessee. Harry M. Talia- 
ferro, who formerly had Tennessee, 
with headquarters at Nashville, has been 
transferred into the Carolina territory. 


Study Earthquake Problem 


SAN FRANCISCO, May 31.—H. F. 
Badger, secretary Pacific Board; Dr. 
Bailey Willis, eminent seismologist; J. 
B. Leonard, chief building inspector of 
San Francisco, and C. J. Brennan, chief 
engineer of the San Francisco Fire De- 
partment, are members of an advisory 
committee organized by the junior 
chamber of commerce to study ways 
and means of strengthening the earth- 
quake resistance of San _ Francisco 
structures and to bring about a practi- 
cal method of assuring resistance in fu- 
ture construction. 


Heads Oil Pool Office 


Marshall C. Brown of Dallas has been 
appointed manager for the Oil Insur- 
ance Association in New York with 
headquarters at 75 Maiden Lane. 

Mr. Brown has been employed by the 
association since 1920 and has success- 
fully filled various field positions. He is 
thoroughly familiar with the underwrit- 
ing of petroleum properties. Previous 
to going with the association he was 
engaged in schedule rating work. 


Price Shoemaker & Co., successors to 
the Insurance Adjustment Company, 
have opened offices in the Corby build- 
ing, St. Joseph, Mo. 
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That’sa talking point today. 
And P. F. & M. Agents are 
in a position to satisfy their 
clients on the point insur- 
ance buyers are chiefly 
interested in. 


2 


fol ee 


MM gg 28 
HIN 


iid 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch Street, Philadelphia 
CHICAGO: 209 W. Jackson Boulevard 
SAN FRANCISCO: 231 Sansome St. 























STANDARD 


INSURANCE COMPANY 
OF NEW YORK 


Head Office: 80 John Street, New York 


J. A. Ketsey, President C. L. Henry, Secretary 
G. Z. Day, Vice-President 


Statement December 31, 1932 


Ee Te ee ee eee $1,500,000.00 
PREMIUM RESERVE .................... 1,186,730.41 
OTHER LIABILITIES ................... 214,050.00 
CONTINGENCY RESERVE .............. 1,142,045.90 
Ne TEE Pe 1,922,578.39 
Ps eked i ee leit escceaninets 5,965,404.70 


Chicago Branch: 175 West Jackson Blvd. 


Alfred J. Couch 
Manager Brokerage and Cook County Depts. 
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Expense Element Taken in Hand 


PresIDENT C. W. BarLey of the Na- 
TIONAL BoarpD, in his annual address, called 
attention to the fact that the fire companies 
have needed no prod to force them to make 
readjustments in their operating expense. 
He shows that at the end of 1931 there was 
a decrease of 13.03 percent in underwriting 
expense. In 1932 there was further a de- 
crease of 10.12 percent. From 1930 to 1932 
the total decrease was 21.83 percent. Dur- 
ing this period premiums declined 22.8 per- 
cent. 

The companies took the matter of ex- 
pense in hand and used the pruning knife 
here and there. There are some expenses 
that are uncontrollable. However, the ex- 
ecutives worked on the controllable ex- 
pense items and while decreases have been 
made the stability of the companies has 
not been affected. There has been no ques- 
tion as to the economic soundness and sta- 
bility of the system. 

While in some classes of business there 
has been criticism because the claim was 
made that executives did not respond to 
the sentiment of the hour wherein demand 
was made for reduced overhead, this can- 


not be charged against fire insurance. 

There was one point in President 
BalLey’s address that deserves careful con- 
sideration and that is the gradual decline 
of the average rate per $100. Prior to the 
world war the rate averaged from $1.05 to 
$1.10. In 1929 the average rate dropped to 
80.08 cents. In 1930 to 76.91; in 1931 to 
73.29 and this year to 70.16 cents. This 
presents an element of danger because if 
the decline continues it will mean the com- 
panies will not have sufficient revenue to 
maintain the record they have so ably 
established. 

There should be sufficient premiums to 
all demands and leave a margin of 
safety. Due to competition, rates were ar- 
bitrarily reduced from time to time. It is 
a question whether it is ever wise to take 
a step of this kind. If experience proves 
that rates can be safely reduced then the 
reduction should be brought about. If, 
however, competition is the potent factor 
then, in our opinion, there should be 
reduction. The companies can well afford 
to stand on their own record for it is 
one which is highly complimentary. 


meet 


Globe & Rutgers Game Fight 


REGARDLESS of the jolt it received, the 
Giose & Rurtcers Fire deserves the com- 
mendation of the insurance people and the 
insurance for making 
stand to pre- 

company is 


buying public an 
and 
institution. 
offering its creditors 


their claims. 


aggressive courageous 


serve the The 
stock in payment of 
is no attempt there- 
The 
Grose & Rurtcers has been a unique in- 


There 
fore to get from under its obligations. 
stitution in fire insurance. While the prin- 
ciples it followed may have seemed far from 
those guiding other companies, yet it must 
be acknowledged that its system was suc- 
cessful for at least one company, until 


unusual conditions brought disaster. 

The downfall of the Grose & RutTGERs 
was not due to its underwriting results 
but to its investments. It unfortunately 
ran far afield in the investment market and 
was caught with securities that were too 
The Grose & RutcErs’ 
management, has always been 
brilliant and resourceful. At times it may 
have been daring. It created interest be- 


highly speculative. 
however, 


cause of its unusual operations. Until re- 
cent years it traveled alone. It built up 
a productive agency plant. It is to be 


hoped it will be able to rehabilitate itself 
and carry on. 


Should Establish Financial Responsibility 


As people become more enlightened 
as to automobile traffic conditions and 
dangers they necessity of 
having responsibility estab- 
lished on part of car owners. Compul- 
sory automobile insurance, as exempli- 
fied in the Massachusetts laws, has not 


realize the 
financial 


been efficacious. Before an owner is 
granted a license the state should be 
satisfied that he is financially able to 
meet damage either personal or 
property for which he may be liable. 
There should be a greater stringency in 
the granting of motor licenses. 


any 





PERSONAL SIDE OF BUSINESS 





The annual “Who’s Who” dinner of 
Sumner Ballard, president of the Inter- 
national of New York, following the 
National Board gathering was again a 
brilliant event. There were about 140 
guests. The only speakers were Super- 
intendent Van Schaick of New York 
and W. H. Koop, president ot the 
Great American, who had just been 
elected president of the National Board. 
Among the guests of honor outside the 
business were J. W. Gerard, former 
United States ambassador; G. Z. Me- 
dalie, United States district attorney; J. 
H. McCooey, Democratic leader of 
Brooklyn; C. D. Hilles of the Republi- 
can national committee, and M. S. Tre- 
maine, New York state comptroller. 

Lester Fisher, 60, well known Roches- 
ter, N. Y., local agent, who had been 
in business there since 1915, died last 


week. He was active in civic affairs and 
was appointed deputy compensation 
commissioner in 1914, when the New 


York compensation law was first en- 


acted. 

W. T. Maudsley, general manager of 
the Yorkshire at the head office, has 
been made chief officer of that company 
in place of James Hamilton, who is _re- 
tiring because of age and health. Mr. 
Hamilton retains the position of chair- 
man and managing director. Mr. 
Maudsley was elected a director. 


The Schlesinger Insurance Agency of 
Wheeling, W. Va., is celebrating this 
year its 50th anniversary as agent of the 
Northern Assurance. The agency has 
as a part of its window display in cele- 
bration of its anniversary two policies 


in the Northern, written out in long 
hand in 1884 by Joseph Emsheimer, 
founder of the agency, which were 


turned over to W. J. Schlesinger of 
that agency, a grandson of Mr. Emshei- 
mer, by the grandsons of the men for 
whom the policies were written. In 
both cases the property in question has 
been covered by the agency and by the 
Northern Assurance ever since the origi- 
nal policies were written. 


E. W. Hall, executive vice-president 
of the General of Seattle, is visiting 
eastern and midwestern agencies and 
branch offices, including those at Chat- 
field, Minn., Milwaukee, Chicago, Pe- 
oria, Ill., Cleveland, and New York. 


Roy L. Nicholson, Milwaukee, Wis- 
consin state agent for the Michigan Fire 
& Marine and prominent in fire preven- 
tion and Blue Goose activities, has been 
elected hospitaler of Wisconsin con- 
sistory, Scottish Rite. 

Insurance Commissioner H. P. Dun- 
ham of Connecticut was tie first state 
official to register at Chicago for the 
annual meeting of the National Conven- 
tion of Insurance Commissioners, he, 
Mrs. Dunham and Mrs. Robbins, Mrs. 
Dunham's mother, arriving on Saturday. 


Colonel Dunham got in four days of 
golf. Myron Campbell, head of the 


securities division of the Connecticut de- 
partment, and Dunham Brannan of that 
department, arrived Monday. Another 
Hartford man early on the scene was 
H. P. Hammond, actuary of the Travel- 
ers. Deputy Charles Hughes of the 
New York department arrived on Mon- 
day. Cedric Foster, financial editor of 
the Hartford “Times,” who has been 
covering the December meetings of the 
commissioners in New York City, ar- 
rived in Chicago Wednesday to report 
the proceedings for his publication. 


S. M. Saufley of Louisville, formerly 
Kentucky insurance commissioner and 
later associated with the Inter-Southern 
Life, is a candidate for superintendent 
of insurance for the District of Colum- 
bia. Another candidate is William 
Murdoch, formerly secretary of the in- 
surance board of Oklahoma, and now 








| Made Chairman 











IRA D. GOSS, Chicago 


The National Fire Waste Council, 
which is affiliated with the U. S. Cham- 
ber of Commerce, announces the ap- 
pointment of Ira D. Goss as chairman 
of its agricultural committee. Mr. Goss, 
who is manager of the farm department 
of the America Fore’s western branch, 
has long been active in the affairs of 
the council, particularly in the work of 
the agricultural committee. He is one 
of the foremost authorities of the coun- 
try on farm fire prevention and protec- 
tion and is chairman of the joint com- 
mittee that published the book, “Preven- 
tion and Control of Farm Fires.” His 
predecessor was Wallace Rogers of Chi- 
cago, who recently resigned as chairman 
of this committee, 








president of the American Medical In- 
surance Society of Oklahoma City. 
Lee Herdman, insurance director of 
Nebraska, is in a grave condition at a 
hospital in Omaha, an old heart trouble 
having been aggravated by a recent op- 
eration for cataract. Monday he was 
reported to be slightly better, but the 
delirium, a bad feature, remains. 


Frederick Ackerman, general agent 
for the National Union Fire with head- 
quarters in Newark, is celebrating his 
29th anniversary of service with the 
company this week. Mr. Ackerman is 
one of the most widely known fire in- 
surance men in New Jersey. 


J. F. Snyder, Kansas state agent for 
the St. Paul Fire & Marine with head- 
quarters in Wichita, has been confined 
to a Wichita hospital for the past two 
weeks but is reported much improved. 
W. E. Wentworth, state agent for north- 
ern Oklahoma, who also headquarters 
in Wichita, has been laid up for the past 
ten days but expects to return to his 
office soon. 

Harold Herrick, president of the Ni- 
agara Fire from 1896 to 1916, died sud- 
denly of heart attack Saturday at his 
home in Lawrence, L. I. One daughter, 
Mrs. E. I. Low, is wife of the chairman 
of the board of the Home Life. Mr. 
Herrick was a native of New York City 
and was 79 years of age. In the 70's 
he started his insurance career with 
Frame, Hare & Lockwood in that city. 
Later he became an agent on his own 
hook. He built up a large business sub- 
sequently as a broker. He became vice- 
president of the Niagara in 1894. For 50 
years he was warden of St. Johns Epis- 
copal Church at Far Rockaway. 
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Are your clients insured against 
residence burglary loss? 


They need this protection today! 


A RPROVED BY\THE ACID TEST Or TIMED 7 
The AMERICA FORE GROUP [B&<§) of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FIRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY E 5) MARYLAND INSURANCE COMPANY OF DELAWARE 
FIDELITY-PHENIX FIRE INSURANCE COMPANY ——= THE FIDELITY AND CasuALTY COMPANY 


ERNEST STURM, Chairman of the Boards 
First AMERICAN FIRE INSURANCE COMPANY PAYAY i ; BERNARD M. CULVER. President 


Eighty Maiden Lane, 


SAN FRANCISCO 


came! Vew York,NY. 
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MIDDLE WESTERN STATES 





Is Settled 


Fire Companies Pay $25,000 on $68,000 
Insurance, Wisconsin Power Co. 
Assumes Remainder 


Explosion Case 


A settlement has been effected in the 
E. L. Chester case growing out of the 
explosion and fire in Beloit, Wis., Dec. 
5, 1930, on the basis of $100,000 of which 
the insurance companies are paying 
$25,000 out of $68,000 applying insur- 
ance. The balance is to be paid by the 
Wisconsin Power & Light Co. The in- 
surance companies, in the subrogation 
action, in connection with the contents 
claim in the Chester loss received a ver- 
dict from the lower court, but the Wis- 
consin supreme court ordered a new 
trial on the basis of technicalities. The 
Chester building claim was up for trial 


when the present compromise was 
made. 
The Webber-Mills, Reardon and other 
subrogation claims will probably be 
tried. 


The companies contended that the ex- 
plosion was the result of a leak in a 
gas main located on the south side of 
Grand avenue just outside the sidewalk 
curb, because of a defective valve lo- 
cated at the bottom of a manhole. 


Charges Cannpetined With 
Rounding Up Old Policies 





H. S. Bowen, a leading local agent 
of Norwalk, O., has issued a statement, 
which was printed in the Norwalk “Re- 
flector-Herald,” alleging that John S. 
Lockwood, local agent at Milan, O., of- 
fered a junk dealer in Sandusky, O., a 
penny a piece for old policies that might 
be sorted out of paper collections. The 
Bowen agency claims to have possession 
of the letter to this junk dealer.. 

Mr. Bowen states that for several 
weeks his agency found that customers 
had been approached by another agent 
just before expiration. 

Mr. Bowen charges that Mr. Lock- 
wood had been buyitig the waste paper 
from the building in which the Bowen 
otfices are located for 15 months. Ac- 
cording to Mr. Bowen’s statement, the 
janitor, who handled the sale of the 
waste paper, Mr. Bowen and others 
called on Mr. Lockwood. According to 
30wen, Mr. Lockwood admitted every- 
thing but refused to return the old 
records, offering to sell them for $1,000. 

Mr. Bowen states he will report the 
case to the insurance department. 


Survey of Racine, Wis. 


Engineers of the National Board are 
making a survey of Racine, Wis., to 
determine whether a rerating is to be 


made. The present rates have been ef- 
fective since November, 1923, since 
which time many improvements have 


been made in the water supply and fire 
fighting equipment. 


Valued Policy Modification Up 


A bill which has just been introduced 
in the Wisconsin legislature for modifi- 
cation of the valued policy law ot that 
state is favored by the insurance com- 
panies and there seems to be some pros- 
pect that it will prevail. 

The measure provides, instead ot the 
present provision that the face of the 
policy is conclusively the amount of the 
loss, that the face of the policy should 
be only presumptively the amount of 
the loss. Provision is also included that 
if on a proper showing of evidence, the 





property can be replaced for less than 
the face amount of the policy, then that 
shall be the measure of damage and the 
assured will be entitled to a rebate of 
the premium based on the face amount 
in excess of the loss paid. 


Orders Assessments by Mutuals 


MADISON, WIS., May. 31.—Com- 
missioner Mortensen has ordered some 
of the domestic farm mutuals and town 
mutuals to levy assessments to meet 
outstanding claims. 

The farm mutuals write on a fixed 
premium basis, 20 to 30 percent lower 
than stock companies. The order to 
one of the largest of these companies is 
for an assessment of 60 percent of the 
normal premium. The town mutuals 
write on the assessment plan. In some 
instances practically a double assess- 
ment is ordered. 


Concerned Over Detroit Protection 
DETROIT, May 31.—Detroit fire in- 


surance interests are gravely concerned 
over the necessary curtailment of the 
Detroit fire department to a point where 
its efficiency is gravely hampered, 
brought about by the failure of many 
property owners to pay their taxes. The 
Detroit department has maintained a re- 
markable record for efficiency in the 
past, with the result that rates have been 
kept to a low level in this area. 

The fire department budget has been 





| reduced 40 percent in three years and 


seems likely to get another cut shortly. 
Three years ago $6,014,432 was pro- 
vided for its operation; the new budget 
allows but $3,727,224 for the year be- 
ginning July 1, 1933. Agents and ad- 
justers here predict an increase in rates 
when the reduced support results in 
heavier fire losses, which seems inevit- 
able. 


Mortensen Talks to Oil Men 


MADISON, WIS., May 31.—Rate 
making procedure was described by 
Commissioner H. J. Mortensen in an 
address to the Wisconsin Petroleum As- 
sociation. He pointed out how risks, 
and especially those handling oil prod- 
ucts, may improve their own fire insur- 
ance rate position through proper safety 
measures. 


Ohio Department Expands 


The Ohio insurance department, which 
for some years has been badly cramped 
for space in the state house annex at 
Columbus, has taken over some of the 
rooms vacated by the department of 
education. Heads of the various divi- 
sions now have their own offices. 


Incorporate Cleveland Club 


The Insurance Men’s Club of Cleve- 
land has been incorporated by B. F. 
McDermott, R. E. Borchert and L. E. 
Bondy. The purposes of the organiza- 
tion, according to the charter, are edu- 
cational, social and athletic. 


B. A. Morgan, 65, for 
local agent in Milwaukee, 
after an extended illness. 


many years a 
died there 








IN THE SOUTHERN STATES 





New Solicitor Rule Adopted 


Louisville Board Bases Limitations on 
Agency’s Gross Volume of 
Fire Premiums 








LOUISVILLE, May 31.—The Louis- 
ville Board voted in its new solicitor 
rule, by a virtually unanimous vote, 
there having been 100 percent co-opera- 
tion and approval of the plan. At first 
there were suggestions for certain 
amendments, but not a material change 
was made in the draft of the rule as 
originally presented. 

Under this rule any agent is entitled 
to three solicitors up to $50,000 gross 
fire premiums or any part thereof. If 
over $50,000 they will be permitted two 
solicitors for each $25,000 additional or 
major part thereof. 


No Retroactive Feature 


The rule is not retroactive, and 
agents that are now over the limit will 
not have to give up solicitors, but may 
not appoint others or replace these leav- 
ing, until they are within the limita- 
tions prescribed, which are entirely on 
a volume basis. If an agent wishes to 
surrender two solicitors, to take on one, 
even though over the limit, this will be 
allowed, in order not to prevent an 
agent from taking on a man of real 
promise as a producer. 

Hereafter initiation fee will be $50 in- 
stead of $10, but annual dues of solic- 


itors will remain at $10 per year as 
heretofore. 

Under the new rule no married 
woman may be licensed as a solicitor 


whose husband is employed, or engaged 
in business. Another provision is that 
a solicitor must devote his entire time 
and attention to the insurance, and/or 
real estate agency business. 

Life, casualty or other types of pre- 
miums are not included in the gross, 





which merely covers fire and tornado 


only. Inland marine, automobile and 
special lines are not reported to the 
board. 


Propose Checking Office 


The question of establishing a check- 
ing office in Texas for the purpose of 
checking the rates on daily reports and 
preventing errors has been referred to 
the Texas conference committee. This 
action was taken at a meeting in New 
York following the gathering of the 
National Board at which the Texas sit- 
uation was discussed. A. R. Phillips, 
vice-president of the Great American, 
presided and made a report of a recent 
visit to Texas. Cousins, Jr., of 
Dallas, secretary of the Texas Fire Pre- 
vention Association committee, was 
present. 

The fire rates in Texas are put out 
by the insurance commissioners and are 
mandatory by law. Therefore errors in 
charging rates are serious. 


Expect Vacancy Permit Decision 


OKLAHOMA CITY, May 31.—Fred 
C. Clarke, Aetna, chairman of the Okla- 
homa committee of state agents, an- 
nounced that his group has hopes that 
the vacancy permit question will be ad- 
justed on a basis that will be satisfac- 
tory and fair to all concerned. He fur- 
ther states that a definite announcement 
will probably be made by the commit- 
tee on or before June 7. 


Retain Stock School Cover 


JACKSON, MISS., May 31.—The 
entire insurance line on the Jackson 
public school buildings will continue to 
be written by stock companies, as it has 
for many years past, though it may be 
reduced somewhat as an economy meas- 
ure. The city now carries $740,000 fire 
and $500,000 tornado insurance. A group 





of mutuals asked that they be allowed 
to participate at the expiration of the 
existing policies, but the board of edu- 
cation denied their request on the 
ground that the mutuals already had a 
share of the insurance on Hinds county 
schools, Jackson being the county seat, 
It was also held that none of the agents 
of the mutuals was a taxpayer in Jack- 
son. 


Push Tornado Coverage 


BIRMINGHAM, ALA., May 31— 
Southern insurance agents are concen- 
trating on tornado coverage as a result 
of more than a dozen twisters which 
have swept through the south in the last 
two months, causing death to nearly 300 
persons and property damage of more 
than $4,000,000. The insurance loss was 
very light, it is reported, as little of the 
property was covered and the bulk of 
the damage was in rural or small town 
areas. 


Control Insurance Stock Sales 


OKLAHOMA CITY, May 31.—The 
Oklahoma law in regard to new insur- 
ance organizations was amended by 
the legislature. The insurance commis- 
sioner retains jurisdiction over new or- 
ganizations or associations with ref- 
erence to launching of the company ma- 
chinery, but where there is any stock 
selling planned, this must be submitted 
to the Securities Commission, as in the 
case of any other similar undertaking. 
Heretofore there was no control of this 
feature by either department. 


Troy (Ala.) Board Elects 


The Troy (Ala.) Board has elected 
the following officers: W. F. Nall, presi- 
dent; William Murphree, vice-president; 
Miss Ruby Miller, secretary, and J. D. 
Murphree, treasurer. 


F. M. Jordan Laid Off 


Frank M. Jordan of Asheville, N. C,, 
has been retired as deputy state fire 
commissioner by Insurance Commis- 
sioner Boney as an economy measure. 


The Oklahoma City Insurance Women's 
Association will hold a social meeting 
June 13. 








News of Pacific 
Coast States 











Agent’s Part in Loss Work 


W. J. Moe Tells Oregon Men What 
Agent Should Do Before the 
Adjuster Arrives 











Advice as to service that an agent 
may perform before the arrival of an 
adjuster was given by W. J. Moe, Port- 
land manager of the Fire Companies 
Adjustment Bureau, in his address be- 
fore the annual meeting of the Oregon 
Insurance Agents Union. : 

The agent should instill confidence in 
the assured that he will receive fait 
treatment on the part of the adjuster 
and the company and that the assured 
must be fair himself. 

Some immediate action on the loss 
may be necessary before the arrival of 
the adjuster to prevent further damage. 
If there is an exposure because of root 
damage, a temporary cover should be 
arranged immediately, the reasonable 
expense of which is the praper part o 
the claim. If water is standing on the 
floor it should be cleaned immediately. 
If the loss is partial to stock or house 
hold goods, the damaged and undam- 
aged should be separated immediately 
and an inventory taken of the damaged 
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goods and those placed in the best pos- 
sible order. 

Any reasonable expense incurred by 
the insured will be repaid to him, he 
said. There is a false notion in the 
public mind and in the minds of some 
agents that everything must be left un- 
touched after a fire in order that the 
adjuster may see the conditions as they 
were. 

A test as to what should be done im- 
mediately is to ask the assured, “What 
would you do in the event you had no 
insurance?” Following his own an- 
swer, he will be strictly complying with 
policy conditions. 

The agent should inform the adjuster 
frankly about the conditions of the loss 
and the character of the assured. 


California Bills Are Signed 








Governor Approves Revision of Quali- 
fication Law and Other Measures 
of General Interest 





SAN FRANCISCO, May 31.—Gov- 
ernor Rolph has signed the law amend- 
ing and generally revising the agents’ 
and brokers’ qualification law, which be- 
comes effective immediately. Local 
agents will now pay $2 license fee in- 





stead of $1. These fees must be paid 
by the agent and it will be illegal for 
a company to advance this fee. Appli- 
cants for agents’ licenses must undergo 
an examination, as heretofore, and must 
now pay an “examination fee” of $1. 
Provisions applying to brokers are un- 
changed. 

Another bill signed places automobile 
clubs, reciprocals, mutual benefit asso- 
ciations and county mutuals under more 
rigid regulation. Commissioned pro- 
ducers for mutuals, reciprocals, automo- 
bile clubs and associations must meet 
the same qualifications and license re- 
quirements as stock company agents. 

Another new law requires fidelity and 
surety companies to have a minimum of 
$250,000 paid-in capital before they can 
qualify. Anything under $250,000 will 
be considered impairment. 

Still another eliminates the power of 
the insurance commissioner to levy as- 
sessments against companies if a defi- 
ciency is created by a decrease in the 
amount of fees collected upon which 
the department depends for its mainte- 
nance. 

The governor also signed a bill which 
will aid the insurance commissioner to 
handle liquidations, another to tighten 
up on agents who divert premiums or 
return premiums to their own use; an- 
other which increases the statutory de- 
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posit of reciprocals from $25,000 to $50,- 
000; another which gives more effective 
regulation over the activities of agents 
soliciting for unauthorized companies 
and also over advertising by mail or 
by radio by these concerns. 





Utah Experience Given 
SALT LAKE CITY, May 31.—The 


annual report of the insurance commis- 
sioner for 1932 shows that the depart- 
ment is costing the state government 
but 25 percent of the fees collected by it. 
Fire =. in 1932 totaled $1,613,358 
and $1,934,827 in 1931. Casualty and 
miscellaneous. premiums in 1932 were 
$1,568,685 and $1,919,780 in 1931. Re- 
ciprocals collected $84, 137 in premiums 
in 1932 and $98,902 in 1931. Fire losses 
in 1932 totaled $936,458 as compared 
with $1,256,929 in 1931. Casualty and 
miscellaneous losses in 1932 were $1,- 
167,353, and $1,234,954 in 1931, Recip- 
rocal losses in 1932 were $29,448 and 
$73,602 in 1931. 





To Meet Bridge Committee 


SAN FRANCISCO, May 31.—In re- 
sponse to a letter which pointed out the 
advantages of having a committee of the 
California Association of Insurance 
Agents, East Bay Insurance Exchange 
and Insurance Brokers Exchange of 
San Francisco manage and service the 
bonds and insurance in connection with 
the $75,000,000 San Francisco-Oakland 





bay bridge, E. L. Kelly, director de- 
partment of public works, has stated 
that he plans to hold a meeting within 
the next week with the agents and 
brokers committee. A few weeks ago 
Mr. Kelly advised a committee from 
the three organizations that his attitude 
had been misunderstood and misinter- 
preted. 


Conly Heads Oregon Committee 


Clifford Conly, Pacific Coast manager 
Great American and Phoenix of Hart- 
ford group, has been elected chairman 
of the Oregon advisory committee, suc- 
ceeding A. L. Merritt, America Fore, 


Field Men, Agents Cooperate 


LOS ANGELES, May 31.—In con- 
nection with preliminary arrangements 
for joint action with the Insurance Ex- 
change of Los Angeles, the Special 
Agents Association of the Pacific South- 
west has appointed a joint committee 
composed of J. S. Suydam, Home of 
New York, chairman; G. L. Camp, 
Hartford Fire, and E. E. Price, St. 
Paul Fire & Marine, to confer with the 
exchange delegation and bring the two 
organizations into closer harmony, with 
the adjustment of any difficulties or dif- 
ferences between local agency forces 
and those in the field. The exchange is 
represented by a committee composed 
of H. M. McKnight, C. Q. Brady and 
B. F. Hopkins. 














EASTERN STATES ACTIVITIES 





= 


Agree on Fire Mutual Bill 





Measure Accepted by Stock Company 
Men and Manufacturers Passes 
Connecticut Senate 





HARTFORD, May 31.—After several 
conferences the representatives of the 
stock fire companies, including Col. F. 
D. Layton, president of National Fire; 
R. M. Bissell, president Hartford Fire; 
Guy E. Beardsley, vice-president Aetna 
Fire, and representatives of the Connec- 
ticut Manufacturers, including E. K. 
Hubbard, president of the Manufactur- 
ers’ Association; John Goss of Water- 
bury, a director of the factory mutuals; 
Fred Chase of Waterbury and Fuller 
Barnes of Bristol, agreed on a substi- 
tute bill concerning the writing of risks 
by fire mutuals in Connecticut. 


Substitute Bill's Provisions 


The substitute bill permits the factory 
mutuals to include as an asset, figuring 
their 10 percent exposure under the law, 
an amount equal to 22 times their pre- 
mium deposits. It is also agreed that 
a tentative provision allowing unlimited 
exposure on sprinkled risks is eliminated. 

Senator John C. Blackall has been 
working to get both sides together. At 
a recent hearing on the matter United 





States Senator Felix Hebert of Rhode 
Island represented the mutuals. 

Under suspension of the rules the bill 
passed the senate Monday. 


Sixty-Day Ruling Effective 


NEWARK, May 31.—Reports of the 
various company and independent fire 
insurance adjusters from all sections of 
New Jersey, show that since the 60-day 
ruling has been in force, there has been 
a decrease in arson cases, particularly 
in certain counties where an arson ring 
has been operating for the past few 
years. 





Assessment Company Starts 


The Capital District Grange Coopera- 
tive Fire of Greenville, N. Y., has been 
licensed by the New York department. 
This is a cooperative county assessment 
company. 





Eastern News Notes 


Following the death of H. S. Van 
Voast, Schenectady, N. Y., the Van Voast 
& Leonard agency has been reorganized. 
The agency continues under the same 
name, but is owned and operated by H.S. 
Van Voast, Jr. 

Frank A. Koonz, well known manager 
of the Safety First Agency, Schenectady, 
N. Y., has been ill at his home for the 
past three weeks. He hopes to be back 
at his desk shortly. Mr. Koonz organ- 
ized the agency in Schenectady about 15 
years ago. 








MOTOR INSURANCE NEWS 





Capital Change Is Effected 


America Automobile Fire Makes Deal 
With Parent Company—P. D. 


Business Is Reinsured 








Changes in the American Automobile 
Fire of St. Louis are being effected, the 
net effect of which is to reduce by 
$900,000 the amount at which the Amer- 
ican Automobile, the parent company, 
carried the American Automobile Fire 
as of March 31, 1933. 

The plan is to reduce capital of the 
American Automobile Fire from $500,- 
000 to $300,000 by purchasing from the 
American Automobile 2,000 shares of 





$100 par value American Automobile 
Fire stock at $200 each. Thus the total 
cost would be $400,000. Of that amount 
$200,000 will be charged out ot the 
surplus of the American Automobile 
Fire. 

The next step, under the proposal, 
is for the American Automobile Fire 
to pay a cash dividend of $500,000 to 
the American Automobile from t 
earned surplus of the fire company. 

Another transaction has been the re 
insurance by the American Automobile 
of all of the property damage pre 
viously written by the American Auto 
mobile Fire. This reduces the premias 
reserve of the American Automobile 
Fire from $1,202,768 at the end of 1932 
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|| INSURANCE ATTORNEYS ||| 


A Directory of Responsible Attorneys Specializing in Insurance Law 


CANADA 





Mehr & Home 


Barristers & Solicitors 
25 West King Street 
Toronto, Canada 

Counsel for National Surety Company, Lon- 
don Guarantee & Accident i= yh cme 
United States Casualty Co., Union Indemnity 
Co. and United States Fidelity & Guaranty 
Company. 











ARKANSAS 





Sam Frauenthal Ector R. Johnson 


Frauenthal & Johnson 


308 Bankers Trust Building 
Little Rock, Arkansas 














GEORGIA 
Bryan & Middlebrooks & Carter 
ATLANTA Candier Building GEORGIA 
eer Middl Ww. Coleattt Carter 


jebrooks 
Middlebrooks Edward B. Everett, Jr. 
0. W. Bussell M. H. Meeks 
FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Southern States 











ILLINOIS 





Beverly & Klaskin 


160 North La Salle St. 
CHICAGO 
Equipped for Investigations 








Cassels, Potter & Bentley 
1060 The Rookery 


CHICAGO 








Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, IIL 


Special attention to the law relating to all 
classes of Corporate Surety Bonds 


INDIANA (Cont.) 





Slaymaker, Merrell, Ward 
& Locke 
Attorneys specializing in All Phases of 
Marine, Life & Casualty 
Insurance Litigation 


-760 Consolidated Bldg. 
INDIANAPOLIS 





IOWA 





Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 
1316-1318 Equitable Building 


Des Moines 





KANSAS 





Heinz & Meyers 
National Bank Topeka Building 
Topeka, Kansas 








Wertz & Heibsch 
815 Central Building 
Wichita, Kansas 
Life, fire, casualty and surety. Specializing 


in casualty and surety lines with investiga- 
tion facilities. 





KENTUCKY 





Woodward, Hamilton & Hobson 
Insurance Attorneys 
615-24 Inter-Southern Bldg. 
Louisville, Ky. 





MICHIGAN 





DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bidg. 
GRAND RAPIDS 





MINNESOTA 











Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 


Geoffrey P. Mahoney 
Attorney and Counselor 
831 Metropolitan Bank Building 
Minneapolis, Minnesota 
I nsestigation and Adjustment of Claims 














BROWN, HAY & STEPHEN 
714 First National Bank Building 





SEXTON, MORDAUNT, KENNEDY 

& CARROLL 

Adjusters and Investigators sent to any place 
in the Northwest 

Pioneer Building, 

St. Paul, Minn. 


Security Bldg., 
Minneapolis 














ERNEST E. WATSON 


NEBRASKA 


OKLAHOMA (Cont.) 





Hall, Cline & Williams 
First National Bank Building 
Lincoln, Nebraska 


Specially equipped to handle Investigations, 
Adjustments and Insurance Litigation of oll 
kinds. 





Rittenhouse, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 














Shotwell, Monsky, Grodinsky & 


Snyder, Owen & Lybrand 








Vance 7 ; 
Omaha wr ae Building 806 Braniff Building 
MAHA 
Abel V. Shotwell William Grodinsky Oklahoma City, Oklahoma 
Henry Monsky yerne Vance 
Equipped to investigate, adjust and litigate 
insurance matters. 





SAMUEL M. HOLLANDER 


Telephone 1140-1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 





213 Public Service Building 
Tulsa, Oklahoma 


Specializing in all phases insurance investi- 
gation and trial. 














SOUTH CAROLINA 





NEW YORK 





David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE & VERREAU 


TRIAL LAWYERS 
316 Security Mutual Bidg. 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equipped to handle 


investigations, adjustments and litigation over cen- 
tral New York. 





OHIO 


HUNTER A. GIBBES 
1233 W: St., Columbia, S. C. 
Equipped to handle Claims and Adjustments in Co- 


lumbia, and in Lexington, Sumter, Kershaw and 
Richland Counties, S. C. 





SOUTH DAKOTA 





BAILEY & VOORHEES 

Charles O. Bailey ——— 

John H. Voorhees Melvin T. Ay Jr. 
Theodore M 


” “Howell L. Fuller 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 


INSURANCE PRACTICE 





KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 








JOHN H. McNEAL 


502 Auditorium Bldg. 1367 East Sixth St. 
CLEVELAND 


Phone Main 1926 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio 








WM. A. FINN 
ATTORNEY AT LAW 
General Insurance, Casualty & Surety Prac- 


tice. Exceptional facilities for Investigations 
over entire State of Ohio. 
TOLEDO 


628 Nicholas Bldg. 











Danforth & Davenport 
Geo. J. Danforth Holton Davenport 
Boyce-Greeley Building 
Sioux Falls, S. Dak. 
Trial—A djustment—Investigation 





TENNESSEE 





Trabue, Hume & Armistead 


American Trust Building 
NASHVILLE, TENN. 








ROBERT M. NELSON 
MEMPHIS 
Insurance litigation. ge for claim work 
and adjustments in W. Tenn., E. Ark. and 











OKLAHOMA 





934 Bass Building 
Kruse & Edwa 
Enid, Oklahoma 


All cases both in State and Federal Courts, 
investigations and adjustments. 











SPRINGFIELD Senet oneal Only 
— Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 
INDIANA 
GEORGE A. HENRY ORR, STARK, KIDDER & FREEMAN 
INSURANCE ATTORNEY llth Floor, Minnesota Bldg. 
SU-5 Meyer-Kiser Bank Bldg. ST. PAUL 
Indianapolis, Indiana INSURANCE LITIGATION 


Specially equipped to handle 





Tavestigations—Adjustments—Litigations 
‘ee 


Special Department for 
Investigations and Adjustments 














Embry, Johnson, Crowe & 
Tolbert 
Life Insurance and Real Estate Law 
Perrine Building 
Oklahoma City, Okla. 

















No. Miss. 

WASHINGTON 
ROBERTS, SKEEL AND HOLMAN 

Alaska Bldg. 
J W. Roberts W. B. McKelvy 
Tom Ww _ Lone = Bg 
Tyre Hr Hollander Ww. E. wenn r 
Laurence Booth, Jr. Robert H. Grace 
SEA 
WYOMING 
M. A. KLINE 


Attorney at Law 
587-511 Majestic Building 


Cheyenne, Wyoming 
General Insurance, Casualty and Surety 
Practice. Equipped to handle investigations, 


adjustments and litigation throughout South- 
ern Wyoming. 
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LAWRENCE A. COULDMAN COMPANY oe ——.. e ce: pres aa ie, KY. All Casualty Lines—Fidelity and Surety 


Prompt, Experienced, Statewide Casualty 
Claim Service 
Central Office 
Wallace Building Little Rock, Ark. 


Inland Marine, Burglary 


175 W. Jackson Blvd. Harrison 3230 
CHICAGO 











CALIFORNIA 


Cook Bldg., Bowling Green, Ky. 
Weille Bidg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 





Fire—Automobile—Fire and Theft 
Three “C” Coverage—Inland Marine 
1905 Union Trust Building 
Cleveland, Ohio 

















G. B. VAN BUREN & CO. 


MICHIGAN 























THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies Only 
408 Chester-Twelfth Bidg. Cleveland, Ohie 
CHerry 8398 CHerry 8399 






































Adjuster for Insurance Companies 
Fire—Automobile—Casualty 


Delaware Trust Building 
WILMINGTON, DELAWARE 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 











CASUALTY & SURETY ADJUSTERS General Mercantile Association 
ADJUSTING AGENCY Specializing in Insurance Adjustments and 
742 So. Hill St., Los Angeles Burglary, Automobile, Tourists Floater and Investigations 
Prompt, experienced attention rendered in- ” Adjustments Frank H. Rankin, Wm. Knoppon, 
vestigation and adjustments under all lines 327 S. La S Salle. St, CHICAGO, ILL. —. National Bank oan. 
a ga Calif. Scrupulous attention to Detroit, Michigan Cadillac 3730-1 
INDIANA 
COLORADO, WYO., & N. MEX. INTERSTATE MINNESOTA 
CHARLES W. KRUEGER INSURANSERVICE | | Jj. L. ROLPH & COMPANY 
Adjuster COMPANY aed : 
(Formerly ap eee ag on eng Co). “ pion tier pe - _! in - — eng ~ ea ad 
gy By Bane om ae Citizens Trust Bldg. Tel "Anthony 2672 Serving the Entire Northwest 
642 Gas & Electric Bldg. DENVER, COLO. FORT WAYNE 9094 FOSHAY TOWER 
Colorado Wyoming New Mexico MINNEAPOLIS, MINNESOTA 
DELAWARE INDIANA ADJUSTMENT CO. 
Automobile and Casualty Adjustments WILLIAM H. SEXTO N 
HART COOPER uU 


General Adjusters 
Automobile, Casualty, Inland Marine 
801 New York Life Building 
Telephone Atlantic 2037 Minneapolis, Minn 


’ ° 
Thayer’s Underwriters Survey Co. 
(Incorporated) 
502-3-4-5-6 Finance Bldg. 

E. A. Thayer, Pres. 

750 Prospect Ave. Cleveland 
Claims adjusters for the Companies in every 
kind of insurance loss. 32 years’ experience 
qualifies us. 








Cleveland—905 Swetiand Bidg. 
Akron—412 Akron Ba oe & Loan Bidg. 
Youngstown—8!0 Mahoning Bank Bidg. 

Toledo—628 Nicholas Bldg. 
Columbus—10th Floor, 0 utiook Bldg. 
Cincinnati—i216 First Nat’! Bank Bids. 
Lima—808 Lima Trust Bldg. 

















DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
{NSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 


Prompt and Efficient Service Since 1921 


Eugene McIntire 
Adjustment Co., Inc. 
ry, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 


MISSOURI 

















FLORIDA 





H. C. HARRISON 


ADJUSTER 
Fire, Marine, Automobile, Casualty, Aircraft 








ILLINOIS 





C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty 
Suite 1416—330 So. Wells St. 
CHICAGO 








Established 1899 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
5. aa —ee, Mer. 

241 North oe Lincoln 4838 

NDIANAPOLIS 
Head Office: mn W. Jackson Blvd., Chicago 


BARBER & TADLOCK 
General Adjusters 
Fire, Automobile, Casualty, Burglary 


Members Kansas City Bar 
215-217 New York Life Bldg., Kansas City, Mo. 


HUNT, COUGHLIN & OGIER 
Attorneys-At-Law 


General Adjusting—Investigations— 
Trial Work 


Rooms 701-8 44 E. Broad St. 
Columbus, Ohio 














IOWA 


UNIVERSAL ADJUSTMENT 
& INSPECTION CO. 


BENJAMIN F. LEVINSON 
General Adjuster—Attorney 


Fire, Automobile, Casualty, Burglary 
8 E. Broad St. Columbus, Ohio 














Ray B. Dunley 


Adjusting Co. 
Insurance Claims—All Lines 
Anywhere in Iowa 


720 Southern Sure 


ty Bldg. Phone 4-6436 
DES MOINES, IOWA 








THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 


Kansas City, Mo. Joplin, Mo. > 
Springfield, Mo. Columbia, Mo. 
Portageville, Mo. Wichita, Kansas 
ina, Kansas 
BERT E. 


STRUBINGER 


CLAIM DEPARTMENT 

CHEMICAL BLDG., ST. LOUIS 

Automobile & Casualty Claims 
Branch: 207 Holland Bldg., Springfield, Mo. 





NEBRASKA 





CASUALTY RESEARCH BUREAU 


JUDD W. CROCKER 
Farnam Building 
OMAHA 


ADJUSTERS INVESTIGATORS 








CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property Damage, Workmen’s Compensation, 

Burglary 
A1761 Insurance Exchange, Chicago 
Phone HARRISON 9035 


GREENE, Inland Maring, Burglary 
Heer eY MILLER | | ans one PatNE2T pra earn 
ce: ackson Blvd., cago 
ADJUSTMENTS 
175 W. Jackson Blvd. CHICAGO 
KANSAS 
ARTHUR L. LADD & CO. BRITTON ADJUSTING AGCY. 


Frank L. Britton, Manager 


Adjusters of All Kinds of Insurance Claims 
Room 220 Insurance Building 











WILSON S. 


LEVENS 


& CO. 
A-938 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 














THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
Omaha, Neb.—Established 1907 
Adjusters 
John D. Garmire, Omaha Jack H. Mack, Scottsbluff 





CARL W. LORTZ 


Adjusting 
$1-54 Ohio Bldg. & Loan Bldg. 22 E. Gay St. 
COLUMBUS 
Trial Work—Investigations—Attorney-at-Law 
Specializing in on Casualty Lines 


Office: Main 3572 Residence: Evergreen 6519 








Located Phone Us Day or Night 
Central Adjustment and Inspection Bur u 
D. R. Stettler, Manager 
VAN WERT, OHIO 
General inourance Adjusters 
Experienced men in all parts of Ohio, Sot 
ern Michigan, Western Pennsylvania and 
Eastern Indiana 





OKLAHOMA 
W. C. BRADY, Adjuster 


Fire, Tornado & Auto 
Twelve years’ experience in Oklahoma 
2510 N. W. 20th St. 




















TOPEKA, KANSAS Frame A Racha, Qaate Ered Ls Bus, Neth Pate | | Phone «ins Oklahoma Ct 
Office Phone 25094 Residence Phone 21550 =a 
OHIO TEXAS 
INSURANCE SERVICE Lloyd Cald 
. well oration Claims Serie 
Sheffer-Cunningham of CANTON, INC. pp eae 
Attorney-Adjusters rg he Andersen, Building SAN ANTON, TEX. Et Paso, To 
4 Detwiler, Adjuster wt ey  etetig TEX. 
Topeka—Wichi CANTON, OHIO cate Rist! 
ope! ichita Phone: 5167—after 6 P. M. 3-6411 Rate peltgine” FT. WORTH cOnpUS CHRIS 
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INDEPENDENT 
ADJUSTERS 


VIRGINIA 
Old Dominion Adjustment Bureau, Inc. 


Adjusters for Insurance Companies 
All Lines 
1001 State-Planters Bank Bldg. 
Richmond, Virginia 
828 Royster Building 
Norfolk, Virginia 


A 














WISCONSIN 
NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock Companies Only 





Underwriters Exchange Bldg. 
ghee a 
$28 N. Broadway Daly 5620 


BRANCH OFFICES” 


BELOIT ANTIGO 


JOSEPH RICE & CO. 


IN soe 4 a4 TIONS & ADJUSTMENT 
CASUALTY LINES 








Bldg. 966 ae, Exch. Bldg. 








O. W. ROLFE CO., INC. 
] Adjusters for Companies Only 
Casualty—Surety 
“14 Years’ Experience in Wisconsin” 
709 N. 11th Street Phone Marquette 6443 
MILWAUKEE, WIS. 

















Since 
1899 


THE N. ATION. AL UNDE RW RITE ‘R 





to $473,649 as of March 31, 1933. 
a result of these transactions, the finan- 
cial statement of the American Auto- 
mobile Fire as of March 31, 1933, gives 
capital $300,000, net surplus $463,630 and 
premium reserve $473,649. 


As 





Illinois Experience Shown 





Automobile Insurance Figures Have 
Been Mobilized for the Five 
Year Period 





The fire companies’ experience in IIli- 
nois in 1932 with automobile insurance 
shows that the premiums for that year 
were $5,634,896 as compared with $10,- 
258,272 in 1928, while the 1932 losses 
paid were $5,004,068, a ratio of 88.8 per 
cent, as compared with losses paid in 
1928 of $4,468,201, a ratio of 45.6 percent. 
Losses incurred in 1932 were $4,542,006, 
a ratio of 80.6 per cent. For 1928-1932 
inclusive total premiums were $42,549,- 
703 with total losses paid $24,985,656, a 
ratio of 58.7 per cent. This shows, of 
course, a premium income _ reduced 
nearly one-half since 1928 with an in- 
crease of more than 100 per cent in 
losses paid. 


Oklahoma Loss Ratio 103.39 


OKLAHOMA CITY, May 31.— 
State Fire Marshal Jones in his annual 
report gives some figures on automobile 
fire and theft results in 1932. The 183 
companies operating in Oklahoma col- 
lected $308,885 in premiums and paid 
$319,356 in losses, a ratio of 103.39 per- 
cent. On automobile business other 
than fire and theft, premiums were 
$636,342 and losses $371,417, loss ratio 
58.37 percent. 

In 1931, fire and theft premiums were 
$393,975 and losses $526,374, loss ratio 
133.6 percent. Other automobile pre- 
miums were $853,369 and losses $562,- 
605, ratio 65.92 percent. In 1929, the 
loss ratio on fire and theft was only 48.2 
percent and on other items, 46.9 per- 
cent. 





The Northwestern 
Fire & Marine In- 
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has been giving a 
complete insurance 
service of practical 
value to agents. 


Now Writing 


Fire 

Auto 

Hail Fur 

Tornado Leasehold 

Aircraft Damage 

Mail Package 

Merchandise in Transit 

Customers’ Goods 

Profits 

Rents and/or Rental 
Values 

Riot and Civil Commo- 
tion 

Sprinkler Leakage 

Tourist Baggage 

Use and Occupancy 

Builders & Contractors 
Automatic Cover 


NORTHWESTERN 


Fire & Marine Insurance Company 
John H. Griffin, President 
Minneapolis, Minnesota 


Explosion 
Fine Arts 
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one leading producers of accident and 
pene th insurance have cooperated. tc 
iy lish the Proved Premium Producer. 

Contains a selection of business ideas, 


plans and methods for building business. 
on $3. Write 420 East Fourth St., 
incinnati. 





Fire Safeguards Suggested 





N. F. P. A. Marine Committee Submits 
Two Sets of Regulations for Preven- 
tion During Construction and Layup 





Two new sets of regulations have 
been drawn up for the construction of 
vessels and the prevention of fire dur- 
ing the course of construction or re- 
pair operations and during lay-up by 
the marine committee of the National 
Fire Protection Association. S. D. Mc- 
Comb, chairman of the committee, pre- 
sented these at the annual meeting of 
the N. F. P. A. at Milwaukee. 


Fires on Passenger Steamers 


The committee cited the exceptional 


number of fires on large passenger 
steamers in the past two years, the 
latest being the Atlantique, which 


burned in the English channel in Jan- 
uary, 1933. The loss to underwriters is 
about $7,000,000. In May, 1932, the 
Georges Philippar burned while on 
voyage in the Red Sea. This loss was 
in the neighborhood of $5,000,000. The 
Pieter C. Hooft burned at Amsterdam 
in November, 1932, with a loss of about 
$3,500,000. The steamer Bermuda was 
badly burned at the dock in Bermuda. 
Later it went to Belfast for repairs, and 
when repairs had been practically com- 
pleted was a total loss by fire. This 
loss amounted to about $5,000,000. The 
City of Honolulu was burned at Hono- 
lulu with an estimated loss of $2,000,- 
000. The steamer Paris was badly dam- 
aged by fire while undergoing repairs at 
Havre. Other fires in shipyards were 
the steamer Europa, which burned in 
final stages of construction in Germany, 





and the haan which burned at New- 
port News while nearing completion. 

The proposed regulations call for fire 
incombustible materials, the subdivision 
of each ship into definite fire areas, and 
the enclosure of stairways and other 
vertical communications to prevent the 
spread of fire from deck to deck. The 
regulations relating to construction and 
repair operations and safeguards dur- 
ing lay-up include such factors as the 
maintenance of cleanliness, the super- 
vision of well known fire hazards, the 
provision of water supplies for fire pro- 
tection, fire alarm and watchman serv- 
ice. 

Long alleyways, unenclosed stairways, 
hatches and hoistways, facilitate the 
rapid spread of fire. The location of 
the drydock or place of lay-up is fre- 
isolated. 


quently Even where major 
municipal protection is available, the 
possible delayed response may cause 


material damage or complete destruc- 
tion. 

The fact that the present rules are 
being presented for tentative action will 
make possible the submission of criti- 
cisms during the coming year to the 





N. F. P. A. committee, which solicits 
these. 
Alpena Agents Make Appeal 


The local agents of Alpena, Mich., 
have printed an advertisement in the 
local newspaper to the effect that agents 
have been forced to go on a 30 day 
credit limit and requesting the public to 
cooperate by arranging to pay their pre- 
miums within that period. The agencies 
which sponsored the advertisement are 
the Collins agency, Fred N. Potter & 
Co., Blackburn & Co., C. C. Lappan, 
Bishop agency, Alpena Insurance 
Agency, Marie Kelsey and Arthur 
Ventz. 

“We,” the statement declared, “as 
local agents, have carried a great many 
all through the period of depression un- 
til we have reached the end of our re- 
sources. We cannot borrow any more 
money to carry our clients. The only 
plan left is to collect all premiums within 
the credit period. Otherwise we can- 
not pay our companies—all policies 
issued must be paid for. 

“Bay City has been forced to a cash 
basis. Other cities have gone on a 30- 
day credit basis. Over 200 agencies in 
Michigan have been forced out of busi- 
ness because of delinquency—due to the 
fact that they could not collect premiums 
due them.” 


Unoccupancy Clause Upheld 


Upholding the unoccupancy clause of 
the standard fire policy the Kentucky 
supreme court has decided in favor of 
the company in the case of Continental 
vs. Dunning. From Oct. 1 until Oct. 
23, the night of the fire, the property 
was continuously unoccupied at night, 
and during the day only at such times 
as the insured was present, looking 
after the cows, chickens, hogs and 
calves, and canning fruit and vegetables. 
The fire occurred shortly after midnight 
on Oct. 23. The court says: “A dwell- 
ing house will not be regarded as occu- 
pied unless it is the home or dwelling 
place of some person living and sleep- 
ing there habitually, not every night, but 
usually and ordinarily, who when tem- 
porarily absent, returns to it as a place 


of abode.” 
Grosvenor Gets Gold Medal 
H. M. Grosvenor, Michigan state 


agent of the New York Underwriters, 
presented William Wallace of Gerusan 
& Wallace, local agents at Saginaw, 
Mich., a gold medal attesting his 50 
years of continuous representation of 
the company. A similar medal was 
awarded F. A. Ferguson, senior mem- 
ber of the firm, a short time ago. 


Names State Insurance Clerk 


Stratton Foster, business and news- 
paper man, has been named Tennessee 
insurance and bond clerk, a position 
created by the last session of the Ten- 
nessee legislature. He will handle all 





Reelected 











THEODORE lL. 
Little Falls, 


ROGERS 
N. Y¥. 

T. L. Rogers of Little Falis, N. Y., 
who has served the New York State 
Association of Local Agents as secre- 
tary and treasurer, was reelected at the 
annual meeting. Mr. Rogers is a for- 
mer president of the organization and 
is regarded as one of the pillars of the 
vananen 








insurance on _ state property 
bonds of officials. 


and the 








INSURANCE STOCK 
QUOTATIONS 

















By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. LaSalle St., Chicago, 
at close of business May 29 


Div. per 

Stock Par Share Bid Asked 
Aetna Cas. ..... 10 1.60 45 47 
Aetna Fire ..... 10 1.60 33 35 
Aetna Life ..... 10 ey 15 17 
Amer. Alliance.. 10 1.00 13 15 
American, N. J... 2.50 .50 8% 9% 
Amer. Surety ... 25 nas 18 20 
Automobile,Conn. 10 1.00 18 20 
eae 100 16.00 425 450 
So ae 10 .50 13 15 
City of N. Y. ...100 2.50 100 105 
Continental Cas. 5 aed 8%, 10 
Continental Ins.. 2.50 1.20 25 26 
Fidel.-Phenix ... 2.501.20 25 26 
Fireman's Fund. 5 3.00 45 46 
Fireman's F. Ind. 10 oa 13 16 
Firemen’s ...... 5 es tly 5 
Franklin Fire .. 5 1.00 14% 15% 
Glens Falls . 10 1.60 23 25 
Globe & Rutgers 25 wie 18 22 
Great Amer. Ind. 1 nas + 6 
Great American. 5 1.00 15 17 
Hanover ....... 10 1.60 27 29 
Harmonia ...... 10 .50 12 13 
Hartford Fire .. 10 2.00 41 43 
Hartford St. B... 10 1.60 44 46 
BEGUN: Ita Ka dace 6 1.00 18 20 
Ins. Co. of N. A.. 106 2.00 41 43 
Maryland Cas... 2 “a 4 5 
Mass. Bonding... 25 dts 12 14 
National Cas. ... 10 a 5% 61. 
National Fire ... 10 2.00 47 49 
National Liberty. 2 10 3% 414 
National Union.. 20 cura 41 45 
New Amst. Cas.. 10 1.50 13 14 
New Brunswick. 10 .50 13 15 
North River .... 2.50 .60 15 16 
N. W. National.. 25 .50 66 73 
Occidental ...... 10 Pyar 9% 11 
Pacific Mutual .. 10 2.00 23 24 
Phoenix, Conn... 10 2.00 53 55 
Prov. Wash. .... 10 .80 23 25 
Sprefid. F. & M. 25 4.50 70 72 
St. Paul F. & M. 25 6.00 106 108 
MNO ac<eewed 100 ye 340 360 
"TYAVOI@NS «..<<. 100 16.00 330 345 
oe Se Ee Sica 4 1.20 26 28 
U. S. Fid. & G... 2 ies 4% 5% 
Westchester 2.50 1.00 18 20 
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More Elasticity 
Companies’ Need 


Vice-President Greene of General 
Reinsurance Cites Freedom 
in Life Insurance 


COMPENSATION IS CITED 


Other Valuable Papers and Discussions 
in New York Meeting of Casu- 
alty Actuaries 


NEW YORK, May 31.—Workmen’s 
compensation may profit in several re- 
spects from the example of life insur- 
ance, W. W. Greene, vice-president and 
secretary General Reinsurance told 
members of the Casualty Actuarial So- 
ciety at the semi-annual meeting here. 

After pointing out the danger ot state 
encroachment into other lines of insur- 
ance if casualty companies attempted to 
cure their problem by abandoning or 
limiting compensation business, Mr. 
Greene presented a table comparing the 
life company and casualty company set- 
up as to uniformity of rates, acquisition 
cost, dividends to policyholders, mone- 
tary advantage to policyholder in con- 
tinuing policy contract beyond anniver- 
sary date, state superv ision of premium 
rates, and state supervision of reserves. 

Life Companies Have Advantage 


“It is clear,” he said, “that whereas 
any given stock casualty company has 
virtually no control over the net amounts 
charged to its policyholders for com- 
pensation coverage, the individual life 
company enjoys considerable latitude in 
this respect.” 

Mr. Greene said a stock life company 
first may choose between participating 
and nonparticipating plans, then exer- 
cise further control over the assured’s 
net cost through selection of the basis 
of net premium, the expense loading 
formula and the dividend formula (if a 
participating plan is adopted). This re- 
sults in open competition on a net cost 
basis as contrasted with the conditions 
prevailing in compensation where 
neither the stock company’s loss cost 
Nor expense cost under prevailing prac- 
tice may be reflected in the net amount 
which the assured pays. 

Compensation is operating in a vic- 
ious circle, he said, with relatively high 
cost to assured and adverse selection 
against stock carriers. Diversion ot bet- 
ter risks increases loss ratio and by 
thinning the volume also increases ex- 
pense ratio, this reaction being retiected 
in demand for rate increases with anti- 
selection as the rates go higher. 


Says More Elasticity Needed 


Mr. Greene said this dangerous sit- 
vation may be due to error in the con- 
cepts which hitherto have governed con- 
duct of the casualty business. He finds 
there is reason to believe stock com- 
pensation business needs not so much 
a new rate making plan as somewhat 


CASUALTY 


AND SURETY SECTION 


| Aviation Premiums and 
Losses Are Interpreted 





NEW YORK, May 31.—Aviation pre- 
miums in 1931 of companies reporting | 
to the New 
$2,296,652 as against losses of $1,702, 
406, This is the latest year for whieh 
this information has been tabulated. 
The indicated loss ratio, about 74 per- 
cent, is undoubtedly a good deal more 
favorable than would be the case if the 
figures were on the basis of premiums 
earned and losses incurred. 

Low Loss Ratio Misleading 


However, through the Board of Avi- 
ation Underwriters, formed last year, 
figures furnished to the New York de- 
partment on 1932 business will be on an 
earned and incurred basis. The error 
introduced by comparing premiums paid 
with losses paid is of course greater in 
the property damage and public liabil- 
ity categories than with fire, theft or 
crash coverages. In the latter group 
losses are paid almost as soon as they 
are incurred, but in the case of liability, 
especially passenger and public liability, 
there may be a lapse of several years 
after an accident until the claim is 
finally paid. For example, some of the 
claims arising from the Newark airport 
crash four years ago are still pending. 

The appended table indicates the mis- 
leadingly low loss ratio obtained when 
losses incurred but not paid are left 
out of the picture. Personal injury fig- 
ures on New York state business, for 
example, showed a loss ratio of only 
14.01 percent, and for the rest of the 
country a ratio of only 19.39 percent— 
which is very far from the actual re- 
sults in this line. 


Will Subdivide Classes 


The table also indicates the general 
unprofitableness of crash coverage. The 
loss ratios of 89.14 percent on New 
York business and 150.03 percent on 
business outside the state are of added 
importance when the premium volume 
is taken into consideration. In 1931 it 
exceeded the premium volume of any of 
the other classes of aviation business, 
both on New York state business and 
that written elsewhere. It is under- 
stood that experience on crash insur- 
ance continued to be unfavorable in 
1932. It is regarded as analogous to 
collision insurance on automobiles, on 
which the premium is also high and the 
experience usually unfavorable. Under- 
writers discourage the writing of crash 
insurance and many of the airlines do 
not insure against this hazard, although 
they all carry liability insurance against 
damage to property and injury to pas- 
sengers or the public. 

In addition to furnishing the depart- 
ment with figures on an earned and in- 
curred basis, aviation underwriters will 
subdivide the different classes of busi- 
ness more scientifically in reports on 
1932 business, which are due July 1 of 
this year. There will be two main divi- 


York department totaled | 





sions, hull coverage and liability. The 
first will be subdivided into fire, wind- 
storm, accidental damage (perils of the 
air), land damage, mooring risks. The 
latter will be divided into public lia- 
bility, passenger liability, property dam- 
age, and airport owners’ and operators’ 
liability. 

Aviation insurance and the entire avi- 
ation industry have been immensely 
aided by the formation of the Board of 
Aviation Underwriters, the aviation rat- 
ing organization. Its operation has 
vastly simplified the werk of agents in 
writing this class of business, as well as 
eliminating destructive competition. For 


| example, a group finding itself in com- 


petition with another office on a large 
and desirable risk, would submit a plan 
on a different basis or with extra frills 
or liberalizations. If the first bid had 
been submitted on an annual basis, the 
competing bid might be on a flying- 
hours basis. While this procedure gave 
each competing agent a different set of 
talking points from those of his rival, 
it often had the effect of merely intro- 
ducing additional complications in a field 
which was sufficiently complex with- 
out any such additions. 
Simplifies Getting Bids 


Another result of the former situation 
was that an agent of one group, in 
order to protect himself, had to get bids 


from all the other aviation insurance 
markets, as they were all certain to be 
different. With the board functioning, 


the local agent knows the figure he 
gets from his own office will be the 
same—and on the same basis of cover- 
age—as that of his competitor. This 
saves not only a great deal of confusion 
but the time that agents formerly had to 
waste in getting figures from all the var- 
ious underwriters. 


AVIATION BUSINESS FOR 1931 


(Latest year for which figures have been 
compiled) 


New York State Business 





ss 
Ratio 
Prems. Losses % 

Wri dudedwudad $ 217,798 $ 72,961 33.4 

We deedinaadas 1,998 5,241 262.3 

Collision (crash) 226,609 202,007 89.1 

Prop. damage .. 29,72 7,125 23.9 

Pers. liability .. 154,717 21,690 14.0 
*Business not 

subdivided ... 12,945 14,637 
$ 643,787 $ 323,661 50.2 


Remainder of U. 8S. 








PI acencnedude $ 396,477 $ = 161 72.6 
io ar 31.628 9,665 93.7 
Collision (crash) 573,235 360; 041 150.0 
Prop. damage .. 115,189 37, 32.2 
Pers. liability .. 478,387 927803 19.3 
*Business not 
subdivided 57,949 70,969 ... 
$1,652,865 $1,378,745 83.4 
Aggregate ..... $2,296,652 $1,702,406 74.1 


*Note—Reported by companies who did 
not subdivide their business as to fire, 
theft, crash, p. d., p. 1 








elasticity in its fundamental oper- 
ating code. Articles of the code which 
seem to require modification, he said, 
are that there shall be no competition 
between stock companies in respect of 


more 





the assured’s net premium cost, and 





that a stock company shall not pay divi- 
dends to policyholders. 

He said there always has been and 
will be competition in matter of pre- 
mium costs, through illegitimate devices 

(CONTINUED ON PAGE 27) 








Page Twenty-one 





Little Chance in 
Better Experience 


Hobbs Reports to Commissioners 
Indications Are Workmen’s Com- 
pensation Will Be Worse 


CONTINUE UPWARD TREND 


Urges Retention of Emergency Load- 
ing, Comments Uncertainty of Rating 
Methods in Depression 


Little hope for anything but increas- 
ingly unfavorable workmen’s compen- 
sation experience can be seen, C. W. 
Hobbs, special representative of the 
commissioners in the National Council 
on Compensation Insurance, reported 
to the National Convention of Insur- 
ance Commissioners in the Chicago 
meeting this week. All the factors 
which have been responsible for in- 
creasingly worse experience were pres- 
ent throughout calendar year 1932 and 
up to the present, he said, and with the 
best hopes for stimulation of industrial 
activity by the national administration, 
this still lies in the future and cannot 
materially better experience for policy 
year 1932. In fact experience cannot 
be better than for 1931, and probably 
will be worse, he said. 

Should Continue Loading 


A recovery in wage levels is more 
than likely to lag, he reported. There- 
fore the emergency loading of 2.5 points 
should be continued. This loading, be- 
sides being a safety factor to cover 
economic conditions, must also take up 
the loss, if any, by failure of expense 
loading to yield enough to cover ac- 
tual expenses. 

This expense loading of 40 percent, 
Mr. Hobbs finds conservative. Not 
since 1923, he said, have stock compa- 
nies succeeded in living within this ex- 
pense allowance. 

The general trend has been and con- 
tinues upward in every respect. He 
presented tables showing the advance 
in medical loss and indemnity loss ra- 
tios.. The medical loss ratios for policy 
yeats 1927 to 1932, actual and adjusted, 
respectively, were: 1927, 20.2, 14.4; 
1928, 21, 15.1; 1929, 21.9 2s. 1; 1930, 22.8, 
17.2; 1931 (as reported), 2 2.8, 19.4; (de- 
veloped to ultimate), 23, 19.6. Indem- 
nity loss ratios, actual and adjusted, re- 
spectively, for these years wefe: 1927, 
43.6, 32.2; 1928, 45.8, 33.9; 1929, 47.3, 
35,1; 1930, 47.5, 36; 1931 (reported), 
45.9, 39.2; (developed), 47.2, 40.3. 

Rate-Making Now Difficult 


Mr. Hobbs stated that cémpensation 
rate- making in time of economic upset 
is very difficult. Past experience car- 
ries little authority. The use of any 
method is very uncertain, and applica- 
tion of any single method nationwide 
produces results which may not satis- 

(CONTINUED ON LAST PAGE) 
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West Coast Dry Goods Men 
Seek to Correct Conditions 





BLAME MERCHANTS, CARRIERS 





Report Made on Survey Conducted Fol- 
lowing Increase in Liability, Com- 
pensation Rates 





SAN FRANCISCO, May 31.—In an 
effort to correct conditions in the retail 
merchandising business, which have 
been given as the reason for a recent 
increase in liability and compensation 
rates, the Retail Dry Goods Association 
of San Francisco has issued a lengthy 
report which blames both the merchants 
and the insurance carriers for condi- 
tions that brought about the increased 
rates, said to be higher than in any other 
state in the Union. The merchants, it 
is stated, have been liberal in aiding 
claimants to receive liberal awards in 
settlements on the grounds that such 
practices insured continued good will. 
It also reports that “nuisance claims 
have been too lightly dealt with. 

Recommendations Are Made 


The association’s recommendations, 
which describe briefly some of the find- 
ings of the committee, are: 

“That our insurance carriers be ad- 
vised that we are of the opinion that 
it is to their best interests and ours to 
deal fairly and equitably with all per- 
sons claiming to have sustained injuries 
for which we are legally liable; but that 
we oppose payment, without our consent 
and approval, of any claims for which 
no legal liability has reasonably been 
established, as well as the payment of 
excessive amounts for injuries where 
such legal liability has been established. 

“That we request our insurance car- 
riers to advise us of all claims paid and 
the amount of payment made in each 
case. 

“That every reasonable effort be made 
to prevent the occurrence of accidents 
in the conduct of our business. 

“That we use every means, and re- 
quest our insurance carriers to use ev- 
ery means, to inform persons claiming 
compensation from us, on account of 
injuries, of the extent of our legal lia- 
bility and the nature of the insurance 
carried by us; also that in the final 
analysis all payments made on account 
of such injuries are made at our ex- 
pense and add to our costs of opera- 
tion. 

“That we enlist the continued support 
of the press in its efforts to stamp out 
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Pauper Suits Increasing 
Claim Cost of Companies 





Casualty companies in recent months 
have been much bothered by a claim 
practice which is a product of the de- 
pression, in which lawyers, particularly 
ambulance chasers, have been filing 
“pauper” suits in order to obviate their 
assuming responsibility for paying court 
filing fees and other costs on cases taken 
on contingent basis. The practice has 
been prevalent everywhere in the coun- 
try, but especially so in Chicago. Some 
claim managers report as much as 50 
percent of automobile claims filed on 
this ‘basis. 

Where this trend hits the casualty 
companies is in case of compromise 
settlements, which is the way approxi- 
mately 90 percent of claims are closed. 
Court rules require that before a pauper 
suit can be closed the fees and costs 
must be paid. In such suits the plain- 
tiff or alleged pauper is relieved from 
paying filing fees or other court costs 
so long as the case is alive. 

Many Compromise Settlements 


Casualty companies are practically 
forced to compromise such claims, as in 
the first place there are so many of 
them these days that it would be almost 
impossible to contest any large portion, 
and the temper of the times is such that 
the outcome before a jury is question- 
able. The companies in their efforts to 
compromise find theselves forced to pay 
these accumulated court costs. 

The amount is not generally large, 
usually from $25 to $30, but neverthe- 
less, this constitutes a substantial per- 
centage of the average claim. 

Chicago claim men say ambulance 
chasing attorneys there are well organ- 
ized, evidently with “bird dogs” in police 
stations and hospitals. Very few auto- 
mobile cases which offer claim possibili- 
ties are being overlooked by the attor- 
neys. 








the practice commonly termed ambu- 
lance chasing and to expose those en- 
gaged in or profiting by such practices, 
as well as in educating the public as to 
the nature of the various kinds of lia- 
bility insurance and their purposes. 
“That we believe that the publicity 
given by insurance interests in connec- 
tion with suits for torts has created er- 
roneous impressions both as to the law 
relating to torts and the amount of 
damage which injured persons may 
properly expect to receive, and that such 





publicity has made the public unduly 





Deposit Law of N. C. Causes 
22 Companies to Withdraw 





OBJECTION TO REQUIREMENTS 





Statute Became Effective April 1 Com- 
pelling Compensation Writers to 
Post Approved Securities 





Because of the North Carolina law, 
which became effective April 1, requir- 
ing special deposits of approved securi- 
ties by companies writing compensation 
in that state, twenty-two casualty car- 
riers have withdrawn, according to an- 
nouncement of Commissioner Boney 
of that state. 

The companies that have withdrawn 
are the American Casualty, Bankers In- 
demnity, Central Surety, Eagle Indem- 
nity, Fireman’s Fund Indemnity, Gen- 
eral Indemnity, Home Indemnity, Lon- 
don & Lancashire Indemnity, Mer- 
chants Mutual, New York Casualty, 
New York Title & Mortgage, Norwich 
Union Indemnity, Royal Indemnity, 
Standard Accident, Standard Surety, 
Sun Indemnity, Title Guaranty & In- 
surance, United States Guarantee, Utica 
Mutual, Western Casualty, Western 
Casualty & Surety and Zurich. 

At the time the law was enacted, 
THe NATIONAL UNDERWRITER expressed 
the belief that many companies would 
withdraw from North Caroiina and that 
those that remained would restrict their 
compensation writings greatly. 

The North Carolina law provides that 
companies whose premium income in 
the state is less than $100,000 a year 
must deposit approved securities 
amounting to $25,000 and whose pre- 
miums are in excess of $100,000 must 
deposit $50,000 in securities. Under 
that law, the filing of a surety bond is 
not permitted. Securities must be de- 
posited. 





Protection for Bus Riders 


NEW YORK, May 31.—Governor 
Lehman having approved the safety- 
glass measure enacted at the latest ses- 
sion of the New York legislature, all 
buses manufactured after Jan. 1 next 
must be equipped as to their doors, win- 
dows and windshields, with shatter- 
proof glass, and all new pleasure cars 
registered on or after Jan. 1, 1935, must 
be similarly supplied. 








claims-conscious and created a general 
misunderstanding of the purpose of gen- 
eral liability insurance.” 





Iowa Motor Clubs Sponsor 
a New Insurance Scheme 


HAVE ASSOCIATED INDEMNITY 


Policyholders Are Offered Inducement 
in the Way of a Lower Rate on 
Indemnity 





Some of the members of the Iowa As- 
sociation of Insurance Agents are in- 
vestigating a plan proposed to local mo- 
tor clubs throughout the state to grant 
a discount on insurance written for 
members. There was a meeting of mo- 
tor club representatives at Cedar Rap- 
ids last week, there being a number of 
clubs represented. The insurance prop- 
osition was presented by Jack Rhodes, 
who is the main factor in the Davenport 
club and seems to have also taken 
charge of the Des Moines club. He 
claims to have supervision over 80 coun- 
ties in the state under the auspices of 
the American Automobile Association. 


Inducement for Members 


In his talk he declared that it is be- 
coming more and more difficult to hold 
members in automobile clubs unless 
some extra inducement is offered. He 
said that a contract had been made with 
the Associated Indemnity of San Fran- 
cisco to furnish insurance to automobile 
clubs through a general agency estab- 
lished in Davenport. It was stated that 
the reduction would range from 23 to 
25 percent. It seems to be the plan to 
split the commission so that savings 
can be made through that means. The 
local club would allocate a certain per- 
centage to itself for expenses and over- 
head. There was talk about paying 
some commission to insurance agents 
that would handle the insurance for any 
club members who are clients if an 
agent were a member of the club him- 
self. Naturally the commissions paid 
would not be the regular percentage be- 
cause the clubs would not ‘be able to 
allow a discount to policyholders unless 
the company itself made a great reduc- 
tion. The Iowa association is taking 
the matter up to see what can be done. 


Minnesota Federation Meeting 


The annual meeting of the Minnesota 
Insurance Federation will be held June 
5 at noon at the Curtis hotel in Minne- 
apolis. J. A. Beha of New York City, 
general Manager National Bureau of 
Casualty & Surety Underwriters, will 
speak on “Current Problems and De- 
velopments in Casualty Insurance.” 





INSURANCE COMMISSIONERS MEETING IN CHICAGO 








GARFIELD W. BROWN, Minnesota 
President 


DAN C. BONEY, North Carolina 
First Vice-President 


G. S. VAN SCHAICK, New York 
Second Vice-President 





JESS G. READ, Oklahoma 
Secretary-Treasurer 
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‘Noxsel Is Named New York 


Insurance Federation Head 





OTHER OFFICERS REELECTED 





Secretary Saunders Reports Fine Coop- 
eration Received from Companies and 
Producers in Legislative Work 





F. G. Noxsel of Buffalo was elected 
president of the New York Insurance 
Federation at its annual meeting in New 


York City. Mr. Noxsel, who succeeds 
F. L. Greeno of Rochester as federa- 
tion head, has been a general insurance 
agent in Buffalo for 30 years and a 
member of the federation’s executive 
committee 15 years. 


All other officers and executive com- 
mittee members were reelected. They 
are: Vice-presidents, F. P. Tucker, Al- 
bany; F. L. Gardner, Poughkeepsie; A. 
C. Hegeman, New York City; J. G. 
Norton, Watertown; executive secre- 
tary, L. L. Saunders, Albany; treasurer, 
A. J. Young, Albany; assistant secre- 
tarv, Ida M. Hoyt, Albany. 

Executive committee members: L. A. 
Wallace, chairman; J. S. Turn, vice- 
chairman; T. J. Grahame, F. N. Dull, 
. R. Garrett, F. J. O’Neill, H. H. 
Wadsworth, T. L. Rogers, John McGin- 
ley, L. D. Bates, Wellington Potter, M. 
H. Steele, B. E. Gendar, C. R. Rikel, 
H. E. Maxson, Arthur Arnow. 


Secures Much Cooperation 


Secretary Saunders in his annual re- 
port reviewed the state legislative situ- 
ation during the past year as it affected, 
or threatened to affect, insurance. He 
commented on cooperation the fedeta- 
tion received from fire and casualty 
companies, agents’ and brokers’ associ- 
ations and the U. S. Chamber of Com- 
merce. 

The threat of a monopolistic compen- 
sation fund was the most formidable 
one to come up during the year. How- 
ever, the federation and others oppos- 
ing the proposal were able to show 
that the outlay for overhead would 
make it impracticable to get the plan 
under way without much delay. 


Would Oust Hansen as Receiver 


The removal of Carl Hansen as one 
of the receivers of the International Re- 
insurance, is asked for in a petition filed 
in the chancery court, Wilmington, Del., 
by the Pacific Indemnity, Aetna Cas- 
ualty and a group of stockholders of 
the defunct concern. An answer must 
be filed by Mr. Hansen by June 14. 


Walker Loses Daughter 


Vice-President and General Manager 
C. A. Walker of the Citizens Casualty 
of Utica, N. Y., is receiving sympathy 
following the death of his 13 year old 
daughter. 


Virginia Receivers Named 


L. M. Bazile and H. M. Smith, Rich- 
mond, Va., attorneys, have been named 
receivers of the Public Indemnity in 
that state. Mr. Bazile and H. M. Bandy 
had already been named receivers of the 
International Reinsurance, which took 
over the Public Indemnity. 


Virginia Deviations Allowed 


The United States Guarantee has been 
gtanted permission by the Virginia state 
Corporation commission to deviate from 
the approved schedule of automobile 
rates in that state. The deviations are 
below the normal rate, the order states. 





Casualty Notes 


The Lincoln National Life, which is li- 
censed in Illinois to write life insurance, 
has been licensed also to write accident 
and health. 

The E. S. Olson Insurance Agency, 
West Duluth, Minn., has been given the 
Feneral agency of the Standard Surety 

Casualty of New York. 








Federation Head 
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F. G. Noxsel of Buffalo, elected presi- 
dent of New York Insurance Federation 
at its annual meeting, has long been 
prominent in both federation and agents’ 
association activities. 


Two States Have Not Yet 
Adopted Compensation Rates 


as 


F. G. NOXSEL 











NEW YORK, May 31.—Oklahoma 
and North Carolina are the only states 
which have not passed final judgment 
upon the latest rate filings of the Na- 
tional Council on Compensation Insur- 
ance. The schedule in the former state, 
though sanctioned by the insurance de- 
partment and now in force, was chal- 
lenged by manufacturing interests which 
entered suit for its prohibiticn. The case 
is still before the court. In North Car- 
olina the independent rating bureau will 
likely be permitted an increase of 7.6 
percent over present figures, which is 
less than that applied for by the organ- 
ization. 


Find Products Liability and 
Malpractice Covers “Hot” 





Companies have sustained high loss 
ratios on products liability and the so- 
called malpractice lines during the de- 
pression and many have practically 
withdrawn from these fields. In prod- 
ucts liability the losses have hit the 
heaviest in food stuffs. A type of risk 
which has been especially “hot” has 
been bottle manufacturers, as a result 
of the New York supreme court deci- 
sion a year ago, bolstered by similar de- 
cisions of the same court since that 
time, that bottle manufacturers are li- 
able for personal injuries due to defects 
in manufacture, no matter how long 
afterward the accident occurs. Explo- 
sion of bottles containing carbonated 
drinks leaves little indication whether 
the accident was due to manufacturing 
faults or defects developed in later 
handling. Losses on individual risks 
run up into many thousands of dollars, 
whereas the premiums were only nomi- 
nal. Companies have increased the pre- 
miums many-fold and still have been 
unable to catch up with the losses. 

In the malpractice lines, it is said, 
the public in time of depression has 
found it a handy source of money. Phy- 
sicians, surgeons, dentists and other 
medical men hardly dare press their 
bills against patients as this often re- 
sults in suits for damages based on mal- 
practice. There are some classifications 
which can be written profitably. How- 
ever the general practitioner doing occa- 
sional major surgical operations has 
been a “target” risk. The specialists 
have been freer from the hazard of such 
suits. 





Income Indemnity Reinsured 
by Massachusetts Indemnity 


CARRIER IS TO BE RETIRED 





President Tebbets Announces Deal In- 
volving Net Premiums in Accident 
and Health of $354,000 





BOSTON, May 31.—President C. L. 
Tebbets of the Massachusetts Indem- 
nity announces reinsurance by his com- 
pany of the Income Indemnity of this 
city, effective as of May 5. The Massa- 
chusetts Indemnity was formerly the 
Fraternal Protective of Boston, organ- 
ized in 1927. 

The Income Indemnity 
Odd _ Fellows 


started as the 
Accident in 1892 and 
changed its name to the Brotherhood 
Accident in 1911, when the company 
was reorganized. It became the Income 
Indemnity two years ago. 

The Income Indemnity by its state- 
ment Dec. 31 had $100,000 capital, $354,- 
123 assets, liabilities except capital $191,- 
060, and net premium writings in health 
and accident $327,860. The company 
will be retired upon the taking over of 
its business by the Massachusetts In- 
demnity. 

Acquires Considerable Assets 


This merger gives the Massachusetts 
Indemnity assets exceeding $650,000. 

The Massachusetts Indemnity is en- 
tering at once California, District of 
Columbia, Oklahoma, Colorado and 
Kansas. The company will then by op- 
erating in 18 states including New York, 
in the newly entered states through 
former representatives of the Income 
Indemnity and others who may be ap- 
pointed in developing them. 

From the Income Indemnity organ- 
ization, the Massachusetts Indemnity 
takes T. D. Harvey who has been di- 
rector of agencies there. Mr. Harvey 
will continue to hold this position with 
the Masachusetts Indemnity. 

The other operating officials of the 


company are President Tebbets, Roger 
Billings, secretary; C. M. Nelson, 
treasurer; P. F. Nelson, vice-president, 


H. J. Tripp, manager of agencies. 

The Massachusetts Indemnity, in ad- 
dition to policies now being issued, will 
put out policies almost identical with 
those which were issued by the Income 
Indemnity. 


Illinois Plan for Hazardous 


Risks Soon to Be Operative 





J. C. Callender of Chicago, manager 
of the Ocean Accident, announces that 
in the near future plans will be con- 
summated for writing workmen’s com- 
pensation insurance in Illinois on risks 
that now cannot obtain protection. 
Many companies have agreed to en- 
dorse the plan to make it effective. The 
classes chiefily involved are window 
cleaning, junk yards, lumber yards and 
others having extraordinary accident 
hazards. The plan adopted in Illinois 
is adapted from those already in opera- 
tion in Wisconsin, Minnesota and New 
Jersey. The Illinois plan is thoroughly 
voluntary and it was predicated on 75 
percent of the companies operating in 
the state agreeing to participate. 


Important Report Is Made 
on Women in Industries 





Women injured in their jobs are much 
worse off financially than the average 
man, according to report made by the 
United States Women’s Bureau. Wo- 
men are paid lower wages than men, 
therefore their accumulation of savings 
to meet emergencies is difficult. 

The striking difference in the compen- 
sation paid to women and men is illus- 








New President 











VINCENT CULLEN 


Vincent Cullen, newly elected presi- 
dent of the new National Surety Cor- 
poration, has been with the National 
Surety for the past five years as vice- 
president in charge of its Greater New 
York department. Mr. Cullen started 
his surety career 31 years ago as an 
office boy with the American Bonding 
of Baltimore. His first executive posi- 
tion was in 1912 as a partner in the 
Owen-Crowell Co., general agents for 
the Fidelity & Deposit in Cleveland. In 
1920 he joined the New York metro- 
politan office of the Fidelity & Deposit 
as production manager and the following 
year was made manager of that office 
in charge of all Greater New York ac- 
tivities. In recognition of his good work 
he was made vice-president in 1926, 
holding this post until his resignation to 
join the National Surety. 





Van Schaick Orders Cut 


in Rates for Beer Bonds 








NEW YORK, May 31.—Maintaining 
that the rates promulgated by the 
Towner Rating Bureau for bonds re- 
quired in this state by the state alco- 
holic beverage control board would 
“produce an excessive and unreasonable 
profit,” Superintendent Van Schaick or- 
dered their reduction to the following 
amounts: For bonds of $250, annual 
premium to be $15; $500 bond, $20, 
$1,000 bond $25. A further review of 
experience under these tariffs, the su- 
perintendent states, will be made with- 
in a reasonable time. 


Retrospective Plan May Be 
Presented to Commissioners 





The conference committee of the Na- 
tional Association of Casualty & Surety 
Agents met at the Edgewater Beach 
hotel, Chicago, just before the com- 
missioners convention started there, to 
talk over the retrospective plan of rat- 
ing workmen’s compensation risks. The 
committee’s recommendations may be 
presented to the commissioners with a 
request for approval of the plan. 

The agents conferred with Superin- 
tendent Van Schaick of New York on 
the matter. Members of the commit- 
tee are W. G. Wilson, Cleveland; T. E. 
Braniff, Oklahoma City; George D. 
Webb, C. H. Burras and Wade Fetzer, 
of Chicago. 








trated by data from three important in- 
dustrial states—New, York, Illinois and 
Wisconsin. In New York 35 percent 
of the women as compared with 3 per- 
cent of the men injured in 1928 were 
earning $15 or less a week at the time 
of the injury. 














24 CASUALTY 


THE NATIONAL UNDERWRITER 





June 1, 1933 








=z 











ACCIDENT AND HEALTH FIELD 





Los Angeles’ Third Congress 


Notable Program Arranged for Session 
June 1, Preliminary to Accident & 
Health Week 








LOS ANGELES, May 31.—The Ac- 
cident & Health Managers Club of Los 
Angeles is holding its third Accident & 
Health Sales Congress June 1 with E. 
W. McGary, Monarch Life, vice-presi- 
dent of the club, presiding as chairman. 

The program includes an address of 
welcome by I. C. Cunningham, Occi- 
dental Life, president of the club; talks 
on “Selling Ideas,” by W. E. Barr, gen- 
eral agent Pacific States Life; “Broken 
Barriers,’ by F. X. Gehrie, Continental 
Casualty, and “What Price Prosperity,” 
by John W. Yates, general agent Massa- 
chusetts Mutual Life, who was at one 
time general agent of the Massachusetts 
Accident and is a great believer in ac- 
cident and health insurance. 

A dramatic skit entitled “Four Apps 
in One Operation,” will be presented 
under the direction of C. M. Beall, Inter- 





Ocean Casualty, the cast of which in- 
cludes Dr. H. M. Barron, Hyram White, 


Occidental Life; H. P. Clough, Inter- 
Ocean Casualty, and nurses from the 
French hospital. W. E. Lebby, presi- 


dent California Accident & Health As- 
sociation, will speak on California Acci- 
dent & Health Insurance Week, recently 
proclaimed by Governor Rolph which 
begins June 5. 





H. & A. Conference Meeting 
to Have Record Attendance 





Advance reservations for the annual 
meeting of the Health & Accident Un- 
derwriters Conference, to be held at the 
Edgewater Beach hotel, Chicago, June 
5-8, are the largest ever recorded for a 
meeting of that organization. On ac- 
count of the timely character of the 
topics to be discussed, a number of ex- 
ecutives of companies that are not mem- 
bers of the conference, as well as prac- 
tically all the conference companies, will 
be on hand for the meeting. Several 
officials of the larger eastern companies, 





who are in Chicago this week for the 
insurance commissioners’ meeting, plan 
to stay over for the conference sessions. 





Teachers’ Group Business 
Presents Many Problems 





The financial difficulties of many 
municipalities and school boards in re- 
cent months have created some serious 
problems for companies writing group 
accident and health insurance on teach- 
ers. One company, which is carrying 
nearly 100 of these groups, reports that 
the business is staying on the books 
remarkably well, in view of the difficult 
conditions which the teachers have 
faced, and that the claim ratio has not 
been as high as might be expected. 

Many difficulties have, of course, been 
encountered in the collection of pre- 
miums where the teachers have not been 
getting their pay in cash, as has been 
the case in many communities. This 
company has been accepting tax war- 
rants in cases where investment authori- 
ties give the city a good credit rating. 
They are not discounted, but are held 
as an investment. Agents are not paid 
any commission on these cases, how- 
ever, until the company actually gets the 
money on the warrants. In one large 
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middle western city, where the teachers 
were being paid in scrip, it was agreed 
to accept this scrip in payment of pre- 
miums only in case the teachers would 
accept it in payment of claims, should 
any arise. 

In an Ohio city, where the teachers 
had not been paid for two and a half 
months, the premiums came due just 
the day before the schools were to close. 
There was considerable anxiety among 
the teachers for a time as to how they 
were going to meet this payment. A 
number of them managed to scrape up 
enough cash to pay the premium and 
it was finally agreed to accept orders on 
the school board from the others, on 
a promise from the board that these 
would be deducted from the first 
month’s salary paid. 





Plans of Washington Life 


The Washington Life of Logansport, 
Ind., recently organized, has taken over 
the Commonwealth Accident Indemnity 
of Indianapolis. It has purchased the 
old Logansport State Bank building, 
which will be remodeled into a modern 
home office. W. O. Nicholson, vice- 
president, will be in charge of the home 
office. Robert Spencer of Marion is 
president and William Kerschner of In- 
dianapolis is secretary-treasurer, The 
company has $100,000 capital. 





Jeffrey Joins Provident 


The Provident Life & Accident has 
appointed the Lon C. Jeffrey Company 
of Pittsburgh as general agent for 
commercial and group accident lines. 
Mr. Jeffrey is one of the country’s best 
known and most successful producers 
of disability insurance. He has the dis- 
tinction of having originated the first 
of the present day type of teachers’ 
groups ever written. 

W. A. Hopkins will continue as dis- 
trict manager for the Provident in 
southwestern Pennsylvania, with head- 
quarters in Pittsburgh. 





“Century of Progress” Policy 


The Hartford Accident has announced 
a new “Century of Progress” accident 
policy, which has been prepared espe- 
cially for visitors to the exposition at 
Chicago. For a premium of $5 this policy 
pays: For loss of life, both hands, both 
feet, both eyes, hand and foot, hand and 
eye, foot and eye, $5,000; one hand or one 
foot, $2,500; one eye, $1, 667; thumb and 
index finger, $1,250; minor specific 
losses as per schedule in policy. Reim- 
bursement for medical, surgical hospital 
and nurse expenses up to $1,000; emer- 
gency expenses, $100. 

This insurance is provided for a full 
month regardless of where the accident 
may occur, except that it does not cover 
any accident resulting from or occurring 
in connection with the policyholder’s oc- 
cupation. 


Include Accident and Health 


The Illinois life agents qualification 
bill introduced last week has had writ- 
ten into it a provision that it also applies 
to agents of companies and associations 
organized to write health and accident 
insurance only. These at first were 
covered in the qualification bill No. 776, 
drafted by Superintendent Palmer cover- 
ing other types of insurance. 


Industrial Conference Meeting 


The annual meeting of the Industrial 
Insurers Conference will be held at 
French Lick Springs, Ind., Oct. 11-13. 








New Jersey Surety Outing 


The annual outing of the New Jer 
sey Surety Underwriters Association 
will be held June 7 at the Monmouth 
County Country Club at Eatontown, ¥. 
if Collins is chairman of the 
committee and associated with him are 
C. W. Quick and R. W. Hawkins. 
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WE ARE NEVER “TOO BUSY” 


Standard Surety & Casualty Company 














It is a rule that is invariably true—the bigger (and busier) the executive the 
more gracious he is in giving his time to the “personal equation” of business. 


It is only when the peasant has to get permission to look at the king, that the 
whole philosophy of human relationship totters. 


One little English woman can testify that Mussolini is not “too busy.” 


She paid 35 pounds for a lovely watch in Rome, and being prudent, wanted to 
insure it. So when she returned she took it to a London shop to have it ap- 
praised. She was told that the watch was no great bargain at a pound. 


Enraged, she wrote to the only man she could think of in Italy—Mussolini, 
and told him of the deception, adding bitterly that she did not think ruling 
such a people was anything to boast about. 


A few weeks later she received a letter from Il Duce apologizing for the in- 
cident and enclosed was his own check of L34. 


This letter was followed by another from Italy several weeks later, but this 
was from the brigand who sold her the watch. The government, he said, had 
closed his shop, fined him and was about to escort him to jail to do a six 
months’ term. Would she please intercede? 


Just being human and kindly and showing an interest in the other fellow—that 
is one of the biggest things in business today. 


It is this spirit that has made Standard Surety and Casualty known from 
coast to coast as a “friendly company.” 


When insurance men foregather, it is that that we like to have them say about 
this company—‘“a friendly company.” For we are never “too busy” to take a 
sincere interest in the problems of any one associated with us. 


Agents seeking a broader field or a new representation are cordially invited to 
inquire about our franchise. 


CASUALTY 
INSURANCE 


IDELITY AND 
URETYSHIP 


























of New York 


Home Office: 80 John Street, New York, N.Y. 


FRANK G. MORRIS, President 
“A Multiple Line Casualty and Surety Company” 
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FIRE AND LIFE 


ASSURANCE CORPORATION, Ltd. 


FREDERICK RICHARDSON, United States Manager 


GENERAL BUILDING - 47! & WALNUT STS. 
PHILADELPHIA 




















"The square deal companies" 


Pennsylvania Casualty Company 
Associated Fire Insurance Co. 


QUARE dealings with agents, brokers and 
policyholders have built for these companies 
an enviable reputation. Small enough to take a 
personal interest in agents, yet large and strong 
enough to give thorough protection, these com- 
panies offer sincere agents a real opportunity. 
If interested write directly to the Home Office, 
asking about our special feature policies. 


AUTOMOBILE INSURANCE with attractive selling features which 
make it easy to keep sold including preferred rates to careful and 
cautious drivers. 


ACCIDENT & HEALTH INSURANCE which covers every kind of 
accident or sickness and is free from annoying restrictions and 
technicalities. 


HOME OFFICE, LANCASTER, PA. 


J. W. Smiley 
President 


E. W. Cook 
Genl. Mgr. 




















CHANGES IN CASUALTY FIELD 





Binder Returning to Newark 





Well-Known Casualty Man, Formerly in 
New Jersey Field, Becomes General 
Agent of Century Indemnity 





NEWARK, May 31.—David Binder, 
who has been in the insurance field for 
the past 15 years, the greater part of 
the time in New Jersey, has returned to 
Newark as general agent of tne Cen- 
tury Indemnity with headquarters at 
830 Broad street. 

He entered insurance as a_ special 
agent in New Jersey for the Globe In- 
demnity, remaining with that company 
for about five years and resigning to 
become agency superintendent for the 
Seaboard Surety, with headquarters in 
New York. He was also for some 
time special agent for the Metropolitan 
Casualty in New Jersey. More recently 
he was branch office manager for the 
Lloyds of America in Cleveland, from 
which city he came to Newark to rep- 
resent the Century Indemnity. 


Fidelity & Casualty Shifts 


DETROIT, May 31.—J. A. Rogers, 
special agent for the Fidelity & Cas- 
ualty in Michigan for many years, has 
ben transferred to the Newark, N. J., 
branch and will travel southern New 
Jersey. Paul Trout, special agent who 
has been traveling in Michigan, has 
been brought into the Detroit office by 
George J. Lieber, resident manager, and 
placed in charge of casualty underwrit- 


ing. 
Browne, Madden Advanced 


Incidental to the elevation of J. P. 
Keevers to the position of resident vice- 
president for the Maryland Casualty at 
Chicago, and of C. L. Gibbons as resi- 
dent manager, two other members of 
the Chicago staff have been advanced 








in title. William A. Browne has been 
appointed manager of the casualty de- 
partment and Edmond Madden, man- 
ager of the fidelity and surety depart- 
ment. 

Mr. Browne has been connected with 
the Maryland Casualty for nine years, 
prior to that having been connected 
with Haas & Howell at Atlanta 
Mr. Madden has been connected with 
the Maryland for eight years in the 
bonding department. 





Launch Audit, Inspection Service 


J. R. Burnett and K. R. Warne of 
Indianapolis have formed a partnership 
as Burnett & Warne to furnish an audit 
and inspection service for casualty com- 
panies as to workmen’s compensation 
and public liability business. Mr. Warne 
has been for the past three years with 
Landers & Landers, Indiana branch 
managers of the Metropolitan Casualty, 
as auditor and special agent. Mr. Bur- 
nett has been for two years and a half 
with Foster & Messick, Indiana branch 
managers of the U, S. Fidelity & Guar- 
anty, and prior to that with Atwell & 
Vogel. They have opened offices at 409 
Board of Trade building, Indianapolis, 


Royal Indemnity in New Orleans 


The Royal Indemnity, which has ap- 
pointed Meyers, Whitty & Hodge of 
New Orleans as general agents, will 
continue the general agency of George 
H. Maginnis. The latter has been gen- 
eral agent since 1924. The company is 
entitled to two general agents in New 
Orleans under the rule. 


Wells Knoxville Manager 


John B. Wells, for a number of years 
assistant manager of the United States 
Fidelity & Guaranty in Des Moines, has 
been appointed manager at Knoxville, 
Tenn. His position in Des Moines will 
not be filled. 








W ORKMEN’S COMPENSATION 





Excessive Medical Cost Hit 





Compensation Commissioner Tells Ne- 
braska Agents Benefits Sapped by 
Others Than Those Intended 





One of the weakest spots in the ad- 
ministration of the compensation law is 
the continued sapping of the benefits by 
others than those for whom it was in- 
tended, according to C. E. Matthews, 
commissioner of labor and compensation 
in Nebraska, who addressed the annual 
meeting of the Nebraska Association of 
Insurance Agents at Fremont. 

Mr. Matthews suggested that insur- 
ance agents could be instrumental in 
bringing down the cost of medical and 
surgical care in industrial cases. An at- 
tempt should be made to get these costs 
down, not after bills have been created 
and submitted to the compensation com- 
missioner, but before. The insurance 
companies, he said, should also cooper- 
ate to that end. 

The injured man, under the Nebraska 
law, is under the control of the compen- 
sation commissioner and not under the 
doctor. The object of that law was to 
prevent uncalled for expense in treat- 
ment. Mr. Matthews said if the doc- 
tors fail to make reports in detail to the 
commissioner of the nature and extent 
of the injury, they jeopardize their right 
to recover for the service they render. 
The medical profession does not know 
or else refuses to know the purposes 
for which the law was created, he said. 

State insurance has been advanced on 
the part of some persons, but he pointed 
out that state insurance would offer no 
improvement unless the problem is first 





solved by placing compensation beyond 
the reach of designing men and in- 
fluence. 

The practices of large corporations in 
providing their own agencies for caring 
for injured and sick and the practice of 
cities in providing care and medical pro- 
vision at a minimum cost for the unfor- 
tunate are developments that should be 
observed in connection with compensa- 
tion, he concluded. 





Silicosis Compensation Cut 


MADISON, WIS., May 31—The 
Wisconsin senate has concurred in a 
bill to reduce compensation for silicosis 
by half. Advocates of the bill argued 
that only through passage of the meas- 
ure could granite workers hope to re 
turn to their work, since otherwise gran- 
ite works would be unable to operate 
and pay the high rates to provide com- 
pensation for those stricken with the 
occupational disease. 





Draft Rejected Risk Rules 


MILWAUKEE, May 31.—The gov 
erning committee of the Wisconsin 
Compensation Rating & Inspection Bu 
reau will meet here June 5 to draft the 
final rules for handling rejected risks 
under the Wisconsin compensation act 
At the annual meeting of the burea 
the governing committee was directed to 
meet before the end of May to submit 
the final draft after the home_ offices 
had had an opportunity to examine af 
analyze suggested rules. Postponement 
was necessary but it is hoped that final 
action can be taken next week. 
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Charges Against Officials 





Superintendent Van Schaick of New 
York Seeks Restitution from 
Lexington Surety Directors 





NEW YORK, May 31.—Alleging 
they had made loans for their own bene- 
fit and otherwise violated the insurance 
law, Superintendent Van Schaick filed 
suit to recover more than $500,000 from 
directors of the Lextington Surety & 
Indemnity of this city, which was taken 
over for liquidation by the department 
last Jan. 5. It is charged the defendants 
generally failed to fulfill their duties as 
directors and that they “elected, ap- 
pointed and suffered to remain as offi- 
cials, employees, agents and servants of 
said company, persons lacking the in- 
tegrity and honesty necessary to said 
positions of trust and confidence.” 

It is further alleged they allowed 
funds of the company to “be spent, 
stolen, wasted and dissipated,” and ac- 
quiesced in making “improper, bad, in- 
secure and unsequered loans in violation 
of the law and of the by-laws of the 
company, many of said loans having 
been made for the personal benefit of 
these defendants and others standing in 
a fiduciary relationship to said com- 
pany.” Finally it is alleged the defendants 
fled misleading reports with the depart- 
ment, and “indulged in secret bonuses 
and profits” contrary to insurance regu- 
lations. 

Formed as the Grand Central Surety 
in 1929, the title of the concern was 
changed to the Lexington Surety & In- 
demnity two years later. 


Licensed in Washington 


License to operate in the state of 
Washington has been granted the new 
National Surety by Commissioner Sul- 
livan. Robert Whyte is manager with 
headquarters in Seattle. 





W. C. Child is now secretary and gen- 
eral manager of the Spot Cash Insurance 
Company, Topeka, Kan., which is writ- 
ing life policies of $100 to $500. It has 
discontinued its accident and health bus- 
iness, 


More Elasticity, 
Companies’ Need 





(CONTINUED FROM PAGE 21) 


if it can not be done legitimately. He 
believes although payment of dividends 
to policyholders by stock companies 
may run counter to capitalistic theories, 
there is food for thought in the fact 
lumerous American stock life compa- 
mes have paid dividends to policyhold- 
tts for many decades with no important 
damage to financial well being or their 
good standing. 


Several Steps Proposed 


For stock companies to reduce their 
compensation expense ratio to a figure 
proaching that of participating car- 
ners, the following steps must be taken: 
A substantial reduction in acquisition 
tosts on compensation and possibly re- 
lated liability lines (present stock acqui- 
sition costs on compensation being a 
tar even to approximate parity between 
stock and nonstock groups on expense 
fatios); withdrawal by any given com- 
pany from territory where there fs no 
Teasonable prospect of a compensation 
volume sufficient to support an adequate 
‘vice Organization; adoption of some 
plan whereby stock company assureds 
will over a period benefit in some degree 
‘om economies in the loss and expense 
‘osts of the carrier. 

In the last suggestion there are two 





logical alternatives: Adherence by car- 
riers of all classes to a single rate level 
with stock companies operating on a 
participating plan; a iower rate level 
for nonparticipating companies than that 
charged for participating companies, so 
any given stock company could choose 
between the two methods. 
Comstock Urges Air Safety 


Passengers on airlines should be given 
the chance, in event of a threatened 
crash, to save themselves by means of 
parachutes, said W. P. Comstock, Lon- 
don Guarantee & Accident. He sug- 
gested that casualty companies might 
exert their influence to bring about the 
adoption of these safeguards, but if they 
do not, he said, it is to be hoped that 


legislation eventually will force the 
issue. 
Greater concentration on fundamen- 


tals of casualty insurance would lead 
to establishment of more generalized 
concepts under which the interrelation- 
ships of the many lines would become 
more apparent, Paul Dorweiler, actuary 
and liability department, Aetna Life, 
declared in his presidential address. 
W. F. Roeber, general manager, and 
R. M. Marshall, National Counctl on 
Compensation Insurance, presented a 
paper on “An American Remarriage Ta- 





ble,” important in compensation fnsur- 
ance, as in many states benefits to wid- 
ows of workmen cease at the widow’s 
death or remarriage. The table pre- 
viously in use was the Dutch tabulation, 
but it was considered desirable to ob- 
tain a table which would more closely 
reflect American experience. The paper 
gave detailed methods for assembling 
data and calculating expectation of re- 
marriage at various ages. 
Other Eminent Speakers 


C. A. Kulp, professor of insurance, 
University of Pennsyvania, presented a 
paper on calculation of cost of unem- 
ployment benefits in Pennsylvania and 
Ohio. He contended the principal diffi- 
culty in computing unemployment in- 
surance rates and reserves on a sound 
basis is lack of adequate data and a 
means of acquiring it, rather than math- 
ematical or statistical difficulties. 

J. D. Craig, actuary Metropolitan Life, 
discussed the paper presented at the last 
meeting by W. H. Burhop, secretary 
Employers Mutual Liability of Wau- 
sau, Wis., on the Wisconsin unemploy- 
ment reserve plan. Mr. Craig potnted 
out some difficulties which may arise 
from plans of the Wisconsin type, such 
as demands by unemployed workers that 
the government continue their benefits 





after the period for receiving payments 
had been exhausted. Another danger is 
political pressure to raise the present 
fairly modest $10 weekly maximum 
benefit to a considerably larger figure. 


Shelby Mutual Captures All 
Plate Glass Risks in a Town 





The Shelby Mutual Plate Glass & 
Casualty of Shelby, O., has a unique 
record in one of the Wisconsin towns. 
Its agent has so thoroughly plastered 
all available glass risks with Shelby 
policies that only two plates are not 
on the books of this company. The 
Shelby Mutual bases its rates on its 
own experience. This enables its agents 
to give credit where a risk is regarded 
as first-class. The company has always 
prided itself on its immediate replace- 
ment service. Its surplus is 8.4 percent 
in excess of all liabilities. The Shelby 
was organized in 1880, and has given 
special attention to plate glass. For 
many years it wrote this line exclusively 
but in recent years it has branched out 
adding automobile and other miscellan- 
eous public liability and property dam- 
age coverages. It has its own rating 
schedule for all its classes. 





WAG 


\RSFORMANCE 








in plate glass insurance 
means but one thing— 
unfailingly prompt 
Plate Glass Replace- 
ments. 


Continued repetition 
of unfailing plate glass 
replacement service 
makes this company 
outstanding in the 
Chicago territory. 


Let the American 
Glass service your 


next breakage. 


1030-42 North Branch St., 
Call MOHAWK 1100 


I. Y 
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nedy, Wisconsin; vice-chairmen, A. H. 
Averill, Oregon; A. E. Peabody, Toledo 
fire prevention ‘bureau chief; R. S. 
Mauk, Texas; secretary, J. M. Hurley, 
Massachusetts; executive secretary, 
Percy Bugbee, Boston. 

President Rhoades opened the first 
general session Monday night. Vartfous 
comittee reports were heard. Albert T. 
Bell, Atlantic City, chairman of the 
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Plan to stay at the Morrison 
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@ Quick, Friendly Service 
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board of directors, made a report for 
that body, and John B. Blandford, Jr., 
director of safety, Cincinnati, discussed 
“Future Trends in Municipal Fire Pro- 
tection.” 

“Tax fire traps out of existence. Make 
it too expensive for owners of buildings 
which are not up to par as regards fire 
prevention to continue operating them,” 
said F. H. Wentworth, managing di- 
rector of the association. “These haz- 
ardous buildings place added burdens 
upon the fire departments of cities and 
should therefore pay a proportionately 
greater tax than more modern and safer 
buildings. 

Chamber of Commerce Session 

G. W. Elliott, Philadelphia, presided 
at the chamber of commerce and safety 
council section meeting Tuesday after- 
noon. H. J. Bell, executive secretary 
of the Milwaukee association of com- 
merce, talked on Milwaukee’s fire pre- 
vention campaign, which has attracted 
national attention. C, E. Ridley, ex- 
ecutive director, International City 
Managers’ Association, discussed public 
fire protection costs and city budgets, 
while the control of arson was presented 
by A. B. Bielaski of the National Board. 

During the afternoon section meet- 
ings were held by the volunteer fire- 
men’s division and the Railway Fire 
Protection Association. 

R. E. Vernor of Chicago, chairman 
of the visual education committee, de- 
scribed the developments during the 
past year in the field of visual educa- 
tion in fire prevention and protection, 
at the opening of the Tuesday evening 
session. An original audio-visual pres- 
entation of the fire prevention story was 
given by Carl G. Lund, president, Okla- 
homa State Fire Prevention Association, 
under the title, “Behind the Scenes of 
Fires.” 

Sessions continued through Wednes- 
day and Thursday, closing with the 
election following the report of the 
nominating committee which will rec- 
ommend the re-election of all present 
officers of the association. Friday the 
delegates will attend an open house at 
the Underwriters’ Laboratories in Chi- 
cago, where special interesting tests will 
be conducted. 

A complete revision of regulations 
for carbon dioxide fire extinguishing 
systems was presented by the commit- 
tee on manufacturing risks and special 
hazards. 


T. G. Woolford Chosen Director 


T. G. Woolford of Atlanta, chairman 
of the board of the Retail Credit Com- 
pany, will represent the fourth district 
as a director in the United States Cham- 
ber of Commerce. 
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relaxed along such lines. The commit- 
tee expressed the hope that the example 
of the federal government may be re- 
flected in the various states and present 
restrictions so modified as to permit 
agreements that are not inimical to 
public welfare and are necessary to the 
furtherance of business along sound eco- 
nomic lines, 

Among the major accomplishments of 
the committee during the year was the 
effecting of an agreement with the R. F. 
C. in respect of master contracts to care 
for its interests in policies covering 
property pledged to it by borrowers as 
collateral for loans made. 

The committee pointed out that the 
bill introduced in the last session of 
congress which would deprive corpora- 
tions, including insurance companies, of 
their right of access to the federal 
courts failed of enactment. 

Viewed in terms of actual value, 
based on the department of labor whole- 
sale commodity price index of 64.9 com- 
pared with 73 in 1931, losses last year 
in reality increased almost $5,000,000, 
which, however, is a more favorable rec- 
ord than was experienced on the same 
basis in 1931. This was a conclusion 
in the report of the committee on statis- 
tics and origin of fires of which W. M. 
Hoffman, president of the Firemen’s of 
Washington, D. C., is chairman. In dol- 
lars, there was a decrease in losses of 
about $45,000,000. The committee 
pointed out that 27 percent of the fire 
waste is strictly preventable and an ad- 
ditional 25 percent is partly preventable. 

During the year the committee on 
adjustments reported that it has ren- 
dered decisions in 12 arbitration cases 
submitted by members and since the in- 
ception of the plan 105 decisions have 
been handed down by the committee. 
This service is highly preferable to the 
plan of having such cases decided by 
the courts, the committee stated. Paul 
B. Sommers, vice-president American of 
Newark, is chairman of this committee. 

Responses from companies on the 
recommendation of the National Board 
as to non-recognition of cigarette and 
scorch claims indicate that there is gen- 
eral accord on this principle. If the 








Better Experience 





(CONTINUED FROM PAGE 21) 
factorily apply to local conditions in 
single states. 

He said, however, the carriers are more 
nearly of one mind regarding rate-mak- 
ing than in some years, and the net re- 
sult of the 1932 emergency program 
was to produce a general rate increase 
which comes closer to meeting present 
needs than might have been expected. 

Mr. Hobbs commented on the new re- 
vision of rates being undertaken by the 
council, upon completion of the occu- 
pational disease program, and revision 
of the basic manual, now advanced near 
to completion. 

Revised 


Manual Being 


In the manual revision, not only have 


unnecessary classifications been elim- 
inated, but phraseology of retained 
classifications has ‘been clarified and 


proper provision made for disposition 





members will notify their field force ang 
local agents and support the companies’ 
position in this matter, it will bring 
about an annual saving of thousands oj 
dollars in losses and adjustment ex. 
penses. 

The committee reviewed briefly its 
action resulting in the 60 day deferment 
of loss payments. 

George C. Long, Jr., vice-president oj 
the Phoenix of Hartford, reported as 
chairman of the executive committee. 
He said that reductions were made jp 
salaries totaling about $80,000 which 
amount will be further increased in the 
next 12 months period. A saving of 

275,000 was made in the appropriations 
voted last year and practically every ap- 
propriation requested now is less than 
the amount expended during the year 
which closed April 30. The rate of the 
principal assessment, the general fund, 
is reduced from one-tenth to one-twelfth 
of 1 percent. 


Public Relations Work 





The committee on public relations 
recommended for the coming fiscal year 
that the National Board continue its 
advertisements in magazines, selection 
of copy to be entrusted to the commit 
tee, at an expense not exceeding $100- 
000. The committee pointed out that 
the business has experienced three years 
of unprecedented depression without 
damaging its soundness, stability or 
standard of service to policyholders, 
Such a record should be made known to 
the public. 

The committee said it still has under 
consideration the proposal presented a 
year ago for a closer contact between 
stock company fire insurance and all 
forms of organized business. The plan 
has not yet been decided upon for d- 
recting this activity. The committee 
expressed the belief that the proposal 
is important. Stock fire insurance, the 
committee stated, is an ally of every 
business and it should therefore en- 
deavor to establish a contact with others 
to acquaint them with its ability to as- 
sist in service. George C. Long, Jr, 
is chairman of the public relations com- 
mittee. 











of risks formerly rated under classifica 
tions abandoned. A _ study of manual 
rules also was undertaken. The pre 
liminary study of manual classifications 
has been completed. 

In line with a resolution of the com- 
missioners, a joint committee of the 
council and International Association 0 
Industrial Accident Boards & Commis: 
sions has developed five uniform claim 
forms for the sake of economy. 

The proposal to compute rate level 
increase by industry groups, contracting, 
manufacturing and all other, in accord- 
ance with the experience in each grou), 
while a new departure appears equitable, 
he reported. Contracting experience has 
been bad, and to use a single rate level 
factor would force the other two groups 
to bear part of the unfavorable expe 
rience of contracting risks. 





All of the business now being writteD 
by the United Indemnity Exchange of 
San Francisco, automobile reciprocal, } 
now being reinsured 100 percent in Chi- 
cago Lloyds, according to an announce 
ment to agents of the exchange, which 
is being examined by the California de- 
partment. Chicago Lioyds is not licensed 
in California. 
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urliew Dealt 


Slashing rate reductions ... 
plus the same high standard 
of service and hotel ac- 
commodations that we have 
always maintained! 
200 Rooms... . $2.00 
200 Rooms... . $2.50 


200 Rooms... . $3.00 
200 Rooms .. Upward 
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B NATION 
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Sufferers from rheumatism, neuritis, kidney 
trouble high blood pressure and kindred ail- 
ments find swift and sure relief in the forty- 
six world-famous springs here at Hot Springs, 
Arkansas. Worn-out systems are toned up; new 
health comes to jagged nerves. 


Enjoy every outdoor sport while 
you Bathe your troubles away! 


The sportsman finds a new thrill in golf, ridinss 
fishing and all outdoor sports high up in the 
Ozark Mountains in a 900 acre Government Park 


H. GRADY MANNING President 
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VACATION AT HOT SPRINGS / 


YOU'LL ACTUALLY SPEND LESS 
THAN YOU WOULD AT HOME 























uest atisfaction... 
IS NOW A Z yee 
CERTAINTY WITH 


VISUAL SELLING B 
BY PHOTOGRAPHS ff 


Six attractive red-uni- 
formed girls are the new 
front-office staff at the 
Roosevelt. . You select 
the room you wish from 
a series of actual photo- 
graphic reproductions. 


IN THE CENTER OF 
THE TRIANGLE IN 

















600 ROOMS WITH BATH 
I50 New Rooms at $250 with Bath 


Direction: AMERICAN HOTELS CORPORATION 
FRANCIS W. PARKE, Manager 




















Omaha’s 





HOTEL 
FONTENELLE 


Welcome to the World 


Real 
Hospitality 
* 

400 
Rooms 
with Bath 


from 


$50 


More than 150 Rooms 
at $2.50 and $3 


The Fontenelle is outstandingly 
Omaha's largest and finest ho- 
tel — the center of business, 
social and travel activity. Head- 
quarters of the Omaha Auto- 
mobile Club and United Air 
Lines, civic clubs and commer- 
cial organizations. You can 
dine and dance to famous 
bands in the beautiful Italian 
Room. The popular-priced In- 
dian Grill serves Nebraska's 
most succulent food. 


Operated by EPPLEY HOTELS CO. 
























































THE EUROPEAN GENERAL 





REINSURANCE COMPANY, Ltd. 








Twenty-Second Annual Statement United States Branch 
December 31, 1932 


ASSETS 
Government Bonds ......... $ 1,543,865.00 
Municipal Bonds ........... 260,000.00 
Railroad Bods ............ 3,063,115.50 
Public Utility Bonds......... 4,67 1,344.30 
Miscellaneous Bonds ....... 94,312.00 


Mmarrond SOOCKS.........<... 
Public Utility Stocks........ 


409,992.13 
2,025,617.50 








Miscellaneous Stocks..... 492,604.60 
New York Insurance Department Valuations. 
ee ere 1,293,052.00 
$13,853,903.03 
Premiums in course of Collec- 
tion (not over 90 days).... 1,035,660.69 
Interest Accrued ........... 152,345.89 
Cash in Banks and in Office. . 157,635.40 
All Other Assets...........: 37,904.72 
$15,237,449.73 


LIABILITIES 


Reserve for Losses (other 
than LASRIMY) «6. oes neas $ 2,856,267.83 


Reserve for Losses (Liability 
and Compensation)....... 


Reserve for Unearned Pre- 


3,184,868.12 











sa ihe ere ath ine tiecavey assis RRS SE 
Reserve for Commissions... . 435,165.03 
Reserve for Taxes and other 
IR rik did andnmk wes 442,740.04 
Contingency Reserve ....... 2,166,824.53 
Seectal Reserve ..........+. 520,030.86 
$12,737,449.73 
Deposit Capital..$ 850,000.00 
Surplus over Lia- 
bilities and De- 
posit Capital.. 1,650,000.00 
Surplus to Policyholders.... . 2,500,000.00 
$15,237,449.73 








CASUALTY, FIDELITY AND SURETY REINSURANCE 


THEODORE L. HAFF 
United States Manager 


110 WILLIAM STREET .- 


CLARENCE T. GRAY 
Ass’t United States Manager 


NEW YORK CITY 





























